Dr. Babasaheb Ambedkar Open University

Term End Examination January — 2017

Course : B.A./B.Com. (B.D.P.) Date : 21-Jan-17

Subject Code : EEG-03 Time : 03:00 to 06:00

Subject Name : Communication SKkills in Duration : 03 Hours
English

Max. Marks : 70

Q-1

Q-2

Q-6

R N

What do you understand by ‘Formal letter’? Explain the mechanics of formal letter.
OR
‘Formal Conversation differs from the informal conversation’ — Explain the statement.

What is a report? Explain the characteristics and the format of a report
OR
Define and differentiate ‘Interview, Debates and Discussions

How private diaries differ from General diaries and how both of them differ from
Travelogues?

OR
What is the difference between writing for Newspaper and writing articles for journals?

How the movements of sounds and ideas are included while writing for the Radio?
OR
In what ways television script differs from Documentary and feature Programmer?

Attempt any two short notes from the following:
Concept of communication

Telephone Conversation

Advertisement

Interview
Tables, Charts and Graphs

Fill in the blanks with the Correct Options from the bracket.

Embodying a message in a particular set of signals according to the rules of that
particular code is called (decode, encode).

Saying ‘Mum and Day’ is a part of conversation. (formal, informal)
A is generally used for internal communications of all kinds.

(report, memo)

___is.ameeting in which a question is discussed by a number of people, each
expressing a different point of view. (discussion, debate)

Passing or stretching from one point in time to another is said

(diachronic, synchronic)
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is the state or quality of being genuine true to facts.
(authenticity, evocative)
Aural refers to the sounds which we (speak, hear)
One who is capable of generating a radio audience is called
(radiogenic, photogenic)
When the pictures tell the story that is called
(verbal narration, visual narration)

Code uses signals which are likenesses of what they stand for.

(analogue, digital)
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