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1. Discuss the salient characteristics of scientific and technical writing. (12)
OR
Write a note on the importance of physical, functional and procedural description in
EST.
2. Explain various forms of communication generally used in modern business (12)
organization.
OR

Discuss the major elements of a Report.
3.  Asawarden of Boys Hostel, Write a directive memo to boys in the hostel regarding  (12)
some non-permit table activities in the hostel.

OR
Write a letter to yours banker requesting him to issue the ‘Letters of credit’ for yours
firm.
4. Discuss the layout of a business letter. (12)
OR
What is ‘Minutes’? Describe its format in detail.
S.  Write short notes on any two of the following. (12)
1. Generalization
2. Barriers to communication
3. Memo
4. Note-taking
5. Oral presentation
6. Fill in the blanks in the following passage choosing suitable words from those given the bracket. (10)
(of, by, and, to be, with, out, which, due to, from, when)
Leaching experiments have been carried on fly ash and most of
the toxic metals are found confined to a few angstrom the
surface of the particulate. Even mild acidic rainfall, characteristic of the thermal
plant region emitted sulphurous gases can mobilise these metals from
the particle surface pollute the aquatic regime.
A noteworthy feature the fly ash is the increased concentration of
the metals a decrease in the particle size. in haled to 10 to 1
micron size, particles are caught the nasal mucus, 75% of are swallowed.
On reaching the stomach most of the metals are extracted gastric juices

and could asily enter the body.
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