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Section A  

  Answer the following (Attempt any three) (30) 

1. What is 360 degree appraisal? What are its advantages.  
 

 

2. Discuss the approaches to evaluate the HR Function and its Impact . 
 

 

3. Explain Ten Commandments of Communication . 
 

 

4.  Discuss the effects of Liberalization policy on the Indian Industrial scenario.  

5.  Discuss the relationship between Good HR practices, Employee motivation and 

 Organizational effectiveness. Relate your answer with at least three corporate 

 examples. 

 

 

Section B 

  Answer the following (Attempt any four) (20) 

1. Role of HRD Audit in Business Improvement.  
 

 

2.  Define communication and explain it different types.  

3.  Explain methods of Job Evaluation   

4. Explain features of Industrial labour in India.  
 

 

5.   Explain the three dimension of HRD Audit.  

6. Explain Importance of Training.  
 

 

   

Section C 

 Part – A (Multiple Choice Questions) (10) 

1 HRM is associated with the management of: 

A General people B Financial resources 

C Organizational people D Community members 
 

 

2  Which of the following management function includes setting standards for 

everyone in the organization? 

A Planning B Organizing 

C  Leading D Controlling 
 

 

3 Motivating the employees is classified as: 

A Informational role B Interpersonal role 

C Decisional role D Conceptual role 
 

 

4 Which of the following is the main responsibility of an HR department? 

A Attracting candidates for job B Ensure staff development 

C Keep employees motivated D All of the given options 
 

 

5 HR managers are generally the _______________ managers: 

A Line B  Middle 

C Staff D Top 
 

 



6 Running the organizational activities is called: 

A Management process B Executive position 

C Quality management D Performance measurement 
 

 

7 Jobs are identified & grouped while: 

A Planning B Organizing 

C  Leading D Controlling 
 

 

8 Effective HRM leads to: 

A Organizational success B Organizational failure 

C Organizational complexity D Organizational inefficiency 
 

 

9 Customers of an organization fall under which of the following category? 

A  Shareholders B Staff 

C Partners D Stakeholders 
 

 

10 The thorough & detailed study regarding jobs within an organization is represented 

by: 

A Job analysis B Job description 

C Job specification D Job evaluation 
 

 

   

 Part – B (Do as Directed) (10) 

   

1 Action  

2 Case Study  

3 Discrimination  

4 Experiential Learning  

5 Active Learning  

6 Development  

7 Cross-Training  

8 Human Performance Improvement (HPI)  

9 Attitude  

10 Human Resource Development (HRD)  

 


