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Section A
Answer the following (Attempt any three) (30)
Explain marketing mix of financial service in detail
Discuss evolution of financial services in India in detail
List certain banking products and services
Discuss about various Capital market instruments
What is Lease? Explain many types of lease agreements

Section B
Answer the following (Attempt any four) (20)
State the difference between Services and Physical Goods

What factors can influence buyer behaviour?
Explain Primary and Secondary Market in detail

Write a short note on Call money and treasury bill
Write a short note on underwriting
Explain the concept of advertising and promotion of financial services

Section C
Part — A (Multiple Choice Questions) (10)

Functioning of financial system depends on

A Range of financial services B Efficiency

C Effectiveness D All of above
Which of the following is not a part of Marketing mix

A Product B Price

C Packet D Promotion
Organizations study past consumer behaviours to determine

A Current sales B Future sales

C Pastsales D None of above
Branding makes the product

A Famous B Costly

C Cheap D All of the above
Which of the following is not a part of money market instruments

A Call money B Treasury bills

C Commercial paper D Equity shares
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The securities that are traded on stock exchange will include shares that are issued
by:

A School B College

C Companies D None of the above
The primary market is also known as:

A Money market B New issue market

C Stock market D Electronic trading market
Which of the following is not part of financial services

A Hotel B Banking

C Mutual funds D Insurance
Advertisement of product can be done by

A News paper B Radio

C Pictures D All of the above
Mutual funds can be:

A Equity funds B Income funds

C Growth funds D All of above

Part — B (Do as Directed) (10)

State True Or False

GDP means Gross domestic product

Services are always in tangible form

Consumer behaviour helps in studying market behaviour
Capital market is a short term financial market

Certificate of deposit is an associated with banking

Venture capital is not related to equity investment

Mobile banking is a part of banking technology

Minimum net worth requirement for various financial service firms is fixed by SBI
All the banks are regulated by RBI

The user of financial services are only mutual funds companies



