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Section A  

  Answer the following (Attempt any three) (30) 

1. Discuss the stages of problem solving.  

2. Write a note on qualities of a good leader.  

3. Discuss the dressing etiquettes of interview for man and woman.   

4. Explain team work and team building.  

5. Explain self-analysis through SWOT Analysis Cite examples where necessary.  

 

Section B 

  Answer the following (Attempt any four) (20) 

1. What is Conflict stimulation and discuss the conflict resolution techniques for 

effective conflict management. 

 

2. Write a short note on Decision Making  

3. Discuss the goals and techniques for positive thinking.  

4. Write a note on Ethical values in an organization.  

5. What are the Power- seven steps for dealing with doubt?  

6. What are the social concerns for an organization that should be addressed?  

   

Section C 

 Part – A (Multiple Choice Questions) (10) 

1 A strong memory depends on the health and vitality of your ________. 

A Brain  B Body  

C Both A and B D None of the above 
 

 

2 _____movement started at end of middle ages 

A Psychology B Renaissance Humanism  

C Existentialism D Cynicism  
 

 

3 ________can be measured using both explicit and implicit measures 

A Self-esteem  B Self-assessment  

C Self-evaluation  D Self-analysis 
 

 

4 Teaching people _____ is a common route to building confidence 

A Assertiveness B Communication  

C Language  D Counting  
 

 

5 ___________also plays a key role in improving relations among the employees. 

A Self-work B The manager’s work 

C Teamwork  D Continuous work  
 

 



6 A ____is a gift to the receiver and a gift to the giver if the receiver really accepts it. 

A Consolation  B Congratulations  

C Compliment  D Coherence  
 

 

7 ________for success isn’t just about looking nice to those around you. 

A Eating  B Dressing  

C Thinking  D All of the above 
 

 

8 The purest forms of prosocial behavior are motivated by ____. 

A Human being  B Nihilism  

C Altruism D Socialism  
 

 

9 _________are vital to anyone's success, but what distinguishes the great from 

the ordinary are the types of goals they set themselves. 

A Jobs B Dreams 

C Goals D None of the above 
 

 

10 A ________is a situation when the interests, needs, goals or values of involved 

parties interfere with one another. 

A Conflict  B Logic 

C Discussion D Debate  
 

 

   

 Part – B (Do as Directed) (10) 

 State whether the following Statement are True or False  

1 Values and ethics are less important in any organization.  

2 Listening to Jokes and punch lines activates the areas of brain.    

3 Negotiation is a complex art with many different angles and viewpoints  

4 For positive thinking, we don’t need concentration.  

5 The concentration power has nothing to do with the healing powers of our inner self.  

6 Through Cognitive behavioural Therapy, we can develop assertiveness.  

7 The last step of the process of decision making is ‘Define the problem’.  

8 Optimism is a key trait that all successful people possess.  

9 Philosophical Humanism is a philosophy centered upon the needs and interests of 

people. 

 

10 Self-efficacy is the belief that you can achieve your goals.  

 


