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Section A
Answer the following (Attempt any three) (30)

1.  Discuss the various stages of evolution of communication in detail.

2. What is Communication? Explain the process of communication in detail.

3. What is non-verbal communication? Explain the types of non-verbal communication in
detail.

4.  Discuss Parts of Speech in detail.

5. Discuss ‘Minutes’ in detail. Explain the importance of minutes in detail.

Section B
Answer the following (Attempt any four) (20)
1. Verbal Communication
2.  Psycho-Sociological Barriers
3. Downward Communication
4.  Importance of Language
5. Memorandum
6. Circular
Section C
Part — A (Multiple Choice Questions) (10)

1 Communication is an exchange of .

A ideas B information

C feelings D all of these
2 Communication is a way process.

A one B two

C three D four
3 communication can be used as a legal evidence.

A Oral B Verbal

C Non-verbal D Written
4 Oral communication is .

A time-saving B flexible

C suitable for group communication D All of these

5  The study of body motion as related to speech is called :
A Kinesics B Fluid Mechanics
C Paralanguage D Aerodynamics
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Active listening means hearing with proper :
A key-points B understanding

C silence D none of these
We cannot share our ideas without a common .

A Joke B Sarcasm

C Platform D Language
The book is _ the table.

A in B on

C under D into
Milav leave for Canada tomorrow.

A will B are

C am D was

The term minutes has been derived from the phrase ‘Minuta Scripture’, meaning ‘small
notes’.

A German B French
C Latin D Sanskrit
Part — B (Do as Directed) (10)

Communication is derived from the Latin language.

Oral communication refers to communication through symbols.

Sign language has two forms — Visual Signs and Audio Signs.

Speaking, listening, writing, and reading are basic communication skills.
Body language is a very important factor in written communication.

Upward communication refers to the communication from subordinates to the
superiors in the managerial hierarchy of the organization.
Simple Present Tense is used to talk about future activities.

Simple Future Tense is used to talk about an action in past.
Interpretation is not the important element of reading comprehension.
Heading or Sender’s address is the address of the sender of the letter.
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