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Section A  

  Answer the following (Attempt any three) (30) 

1. Explain common ERP Myths?  

2. Explain various modules of ERP.  

3. Explain potential risks of E-Business/ERP implementation.   

4. Explain risk in ERP implementation.   

5. Explain Current Trends in ERP.  

 

Section B 

  Answer the following (Attempt any four) (20) 

1. What are the advantages of ERP?  

2. Explain characteristics of Business Process Re-Engineering.  

3. What things to be checked while implementing ERP.  

4. Write a note on getting ready for ERP Implementation.  

5. Explain the ERP life cycle.  

6. Write a case study on Implementation of SAP Supply Chain Performance Management 

solution. 

 

   

Section C 

 Part – A (Multiple Choice Questions) (10) 

1 ______ is responsible for managing employees within the company or organization. 

A Human Resource B Sales and Marketing 

C Analysis D None of Above 
 

 

2 UAT stands for ______. 

A User Appraisal Testing B User Acceptance Testing 

C User Analysis Testing D User Agile Testing 
 

 

3 BI stands for ______. 

A Business Integration B Business Instruction 

C Business Intelligence D Business Information 
 

 

4 MRP stands for ______. 

A Manufacturing Requirement Program B Manufacturing Requirement Problem 

C Manufacturing Requirement Project D Manufacturing Requirement Planning 
 

 



5 MIS stands for ______. 

A Management Instruction System B Management Information System 

C Management Investigation System D Management Investment System 
 

 

6 CRM stands for ______. 

A Customer Relationship Management B Client Relationship Management 

C Corporate Relationship Management D Chain Relationship Management 
 

 

7 ROI stands for ________. 

A Return on Instruction  B Return on Increment 

C Return on Investment D Return on Information 
 

 

8 ________ technology is being adopted by a growing variety of business applications. 

A Chaining B Block Chain 

C M-Commerce D None of Above 
 

 

9 ERP life cycle includes ________. 

A Maintenance B Management 

C Planning D All of above 
 

 

10 DSS stands for ________. 

A Decision Support Service B Decision Support Security 

C Decision Support Structure D Decision Support System 
 

 

   

 Part – B (Do as Directed) (10) 

   

1 Define: Enterprise  

2 What is Training?  

3 Define: Data Warehouse  

4 What is Account Payable?  

5 Define: Business Process  

6 Define: The Big Bang  

7 Define: Testing.   

8 What E-Commerce?  

9 What is Blockchain?  

10 Define: SaaS  
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