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Section A  

  Answer the following (Attempt any three) (30) 

1. What is Personality? Discuss in brief the factors that affect the Personality.  

2. Discuss the steps to Build Self Confidence in brief.   

3. Discuss the different ways to train the employees on soft skills.   

4. Discuss the advantages and disadvantages of Team work in company.   

5. Discuss at length the varied Media characteristics in terms of different modes of Media.   

 

Section B 

  Answer the following (Attempt any four) (20) 

1. Discuss how to Send the Right Messages with Your Body Language.   

2. Discuss the importance of Pleasing Personality at the work place.   

3. Explain the Six Important Aspects to Positive Thinking.  

4. Discuss the Interpersonal Skills in the Workplace in brief.  

5. Discuss the important tips for improving Corporate Communication Skills.  

6. Write the top five Corporate Governance best Practices.   

   

Section C 

 Part – A (Multiple Choice Questions) (10) 

1 __________ is the positive non– verbal signal. 

A Touching face B Slouching 

C Firm hand shake D Avoiding eye contact 
 

 

2 Sigmund Freud propagated a ____________ view of human personality. 

A Psychodynamic B Biodynamic 

C Physiodynamic D None 
 

 

3 Which of the following may not be considered as the tip of Personality Development? 

A Be light in mind and heart B Be kind to yourself 

C Be warm and approachable D Be rude 
 

 

4 A pleasing personality is the aggregate of all the qualities of an individual. 

A agreeable, gratifying and likable B disagreeable, annoying and rude 

C agreeable non gratifying and 

dislikable 

D none of the above 

 

 

5 Will Power is _________ and differs from person to person. 

A Subjective B Objective 

C Retrospective D All the above 

 
 

 



6 Some common forms of negative self–talk include 

A Filtering B Personalizing 

C Catastrophe D All the above 
 

 

7 Instructor's soft skills does not include 

A Communication B Critical thinking 

C Developing lesson plans D Leadership 
 

 

8 Presentation skills are a combination of listening, ___________ and written 

communications in one go. 

A thinking B Verbal 

C Expressing D Reading 
 

 

9 Which one is not correct type of teams in the workplace?  

A Complex team  B Department team 

C Problem–solving team D Cross–functional team 
 

 

10 Corporate communication objectives may not include 

A Always being transparent with 

employees and customers 

B Minimizing damage to the brand's 

reputation 

C Preventing fair communication and 

unclear details 

D Building credibility and 

establishing expertise in the 

industry 
 

 

   

 Part – B (Do as Directed) (10) 

 State the following statements are TRUE or FALSE   

1 Traits are developed throughout a person's lifetime and cannot be easily changed 

[True/False] 

 

2 ______________ is non–verbal behavior related to the movement of body  

3 What is Self–Awareness?  

4 List out the types of Confidence.  

5 What is Positive thinking?   

6 Defining Professionalism at Work Place.  

7 Enthusiastic is identifying with or understanding of the thoughts, feelings, or emotional 

state of another person [True/False] 

 

8 There are two types of media for communication – ____________ and ____________  

9 Corporate reputation is the impression that Significant people have about your 

business. [True/False] 

 

10 What is Corporate Governance?  
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