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Section A
Answer the following (Attempt any three) (30)
1.  Give detailed answer about The Storage Areas of flight catering supply chain &
inventory management.
2. ldentify the advantages to flight caterers of using integrated information systems.
3. Flight caterers commonly serve multiple airlines. What implications can this have on
inventory management.
4.  Discuss the impact of the DC-3 on service on board.
5. What factors add to the complexity of the logistics problem in flight catering?
Section B
Answer the following (Attempt any four) (20)
1.  Explain the International Operations of Flight Catering System
2. What are the operational issues of transportation and loading?
3. How has the transportation of meals developed?
4.  What considerations need to be made when deciding whether or not to back-cater?
5. What are the advantages of utilizing refrigerated trucks?
6.  Discuss the roles of the four stakeholders. What might be the problem areas?
Section C
Part — A (Multiple Choice Questions) (10)
1  What is the altitude of commercial jet aircraft?
A 1400-2100m B 2000-3100m
C 1800-2500m D 1500-2400m
2 UDAAN scheme was launched in .................
A 1996 B 2006
C 2016 D 2017
3 Which are the constraints of catering on—board?
A Flight timing B Length of flight

C Travel Class D All of the above
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What is considered as heart of the flight catering system?

A Meal Production B Meal Logistic
C Both (a) and (b) option D None of the above options
In which year did Cardello give the sensory model of food acceptance?
A 1981 B 2000
C 1996 D 1963
In—flight processing has been reduced to hours from round the clock in plants.
A 12 B 16
C 8 D 20

Which inventory value system is in use when products are valued at the cost of the

most recently received products?

A LIFO B FIFO

C FILO D FFFO
Material handling equipment includes........

A Pallets B Moving trucks

C Both (a) and (b) options D None of the above
Flag carrier airline of India initially called as .................

A Indian Airways B Tata Airline

C AirIndia D None of the above
In—flight food served should be :

A Hot B Balance in flavour

C Both (a) and (b) options D Cold

Part — B (Do as Directed)

What are the four aspects of food acceptance described by Cardello (1996)?
Management information system (MIS)

Define Supply Chain

Define Airline Hub

What is Taxiway?

Aircraft Pallet

Define the term Dead Heading.

Define Bratt Pan.

What does Demand Analysis mean?

Define Purchase Order.
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