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Section A
Answer the following (any three) 30)

3. Describe the various methods of gathering jobd job analysis.

1. Explain the process of performance management in detai
2. What are the various objectives and significance of % ?

4. Explain the various sources of recruitmen
5. Describe the career development cy ail.

ction B

Answer the following (afty four) (20)
1. State the uses a m performance appraisal.
g

2. Define the t n g with its objectives.
3. Describe joul,elements of career planning.
4. Pistin etween Job Evaluation and Job Analysis.

5. State t eory of Maslow’s Need Hierarchy.
6. What are the various objectives of the motivator?

Section C

A. MCQ (2x5) (10)
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1. Which of the following is not a step of the counseling process?

oS}

. Initiating b. Exploration c. Formulation d. None of the given.

2. State the full form of KPA

o

. Key Performance Area b. Key Process Area

(e]

. Key Procedure Area d. None of the given
3. Which of the following is the effect of low morale?
a. Enthusiasm b. Tardiness c. Dedication d. Unification

4. means the interpersonal relation bet t

o

. Involvement b. Guidance c. Dialogue d. Feedb

. In the ERG Theory, E stands for

. Existence b. Export c. Efficiency {\Q
B. Explain following terms (2x5) @

9}

&

(10)

1. 360 Degree Appraisal
2. Morale

3. Information Syste

4. Motivation

5. Volunt e ey System (VRS)
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