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[acor-2 Hlddl Al 244 Adl

Hdld-l :

UL ARUASHAL [amm-‘t-u s -yl 2 URAA Reud, wRdl
Azl USR A A Aeid Renadl, HRA il usiz 23 o dolfd
UMY, At AidRAMRY -1l A6l (Organisation) A4 il Azl “E
Guallsizill 3RuIdAl Retadl Axwami Heezy oqal W2 R Al
2 Ade-lAl (Organsation) L «al 53 ©.

2l Rewadl 2l MR Al usr @3 RRY Uil 2l 5303 U
(Qepor {larl AR «AsH{l 4Ad 9,

§Asq 4 o dge] Aay (Reterence Service)
WsH £ 1 edd wdellad Al (Current Awarency Services)

s 9 1 AR A A 28R Al
(Literature Search and Database Services).

2sH ¢ ¢ udu Al Adl (Document Delivery Services)

duretdl gkl dudl Guellsdld i R 2+l deel Al 4l wiami »ud
O, 2sd w il deel Aql Med g ? Al vuagasdl A sl Axes sl
decfdal Qe RAA 2al sl 2udl 9,

slaadl 4Rl IQJ uisaMl 2adl Ay uavid w1 wRdl Aaisidl o
Herafl Al Veldrt 2ol Adl 24, weoﬂgsd AR AdL Guelisaiia
AL 20 . dsH-en] AN Madd waodud Al wzRud, Sq »ld
(alay usRL 29 24l 3 8. Aed- 2iaolas Aar (SDI) -l Readl -
Ugld qesl 2 stdd Wil (Phases) L wel 21 sisusi 2l 531 & ¥l
VL ACRARASHAL ASHP(BAL 2L 5222 AldidReMl U Herardl Aar 2%
yel [Qazed yeuist 53 ud.

AdScuglle Al daddl A HRA 3 gl Yl wiarii sadl sewasd
Aaii-l ws 8. Wil %3RUd 23 2L Al yh g w3
GHRABL 2l ALl aslt Bsu-oul 54 8. L BsHHL s Y26
gl HURdl edln UGB Her ul adapi 2w 8.

wis-cHl UAMA PRl Al [Qetadl A adl e @9 2l 59 B,
Hauid ARl Adidl ARSRS Qs 2 20 A el sl uRdl
25 Uelodl uoiadl aal 20 AsHdl 59 B, uAue ARl Adr- ARy
el AU 2L AASL (Orgznsation) UBL L MSHAL U0 6.




»sH 5 AeH A (Reference Service)

3uRvll
5.1 Gedl
52  Hadldrll

5.2 gol Aal 2ed g ?
5.2.1 2 e ey
5.2.2 W3U . Ay
5.3 Rl Adwiidl %3Rud i &gl
5.3.1 Guetlsdizdi-ll sulddl o3Rudl
5.3.2 AUl (s
5.3.3 dalay Gusel A Ad
5.3.4 UVl aul v [Qfuda
5.3.5 dl dal v WRdl 2sdw
5.4 z{ao{ £
5.4.1 UYnUAS Acizll (Responsive Services)
542 bt‘i[étd Jaail (Anticipatory Services)
| ‘
5.5. deel Adld o z»m AqAEA
5.6 AR
57  ‘ddidl uald AsRAUAL GuiRl

58 wdl3u weel.

5.9 2gel A QAN aiud
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WRd Al wa Al

5.0 Ge3ul (Objectives)

U AsHUL sl gl Yl wsadl widdl Rigd e deel Aaizd @
YA KA. VL BUSHAL AGUA Ol AR L ollelddl HAH o9l

deol Adidl 2dd We )
L Al d@sdl A Herd AL sRel saulaal;
(Al usi-l Aeel yaopil A usdl aglaq

UYARUHS 2 AUBA Al a2l dslad ue sl > Uds
Al idold QR usRAl Aal adadl 2R

deol [Qeuorrtl s Awad R WRALU e,

5.1 Uzdla-it (INTRODUCTION)

Aeol Aal A 2R dl diy dad Al RH as 8. 20 A Aal
8 5 ¥ GUOllsdlvild udvdl A R 42l doin 2R 52 B, Awll
¥3RULAL 2 eyl e WA AAsAL GUALIA a4l B,

L wsHHl 2 Aeel At RRY waddl 2o sdly. deel Al
seells cuvpllall w3 53 Aeel Aaid y3 aeld sl uact sAg 3 %l
d declul uAs sl 59 ws,

Guellsdipiidl (Al saull du-l WRA s3Rudl, udvild @a »a -l
#lRadt, sl Glofl adl 212Ul yaovil 1A Hidwldl usid W deais
Wizl Aeclaadl g3RudA we 52 8.

deol sl & Uil B ¢ UYHRAAS 2 AR, wan culda sl A Jad
WA dolw HAL B 3 Il Al duwaudl 303 Hasid & § A oflaail
% 2ldsid gl Adl A D v dl Wl gL 3 Y dl 2daEsu 3 S-
RS gl Wl Haddll Baet 5B, WAL vl Yol 0L dedidl Llue
w3 UL auR wRa MR a3Rud w2 eel sl A ol udvi
[Rddudl adl iy Y-l dsi wde an 8.

UL AeciBeul AR sl agHayRoLd Gusell ygfiar dud »1a
Al GuAl duiR sl we AHAY wd @ e ugl Al Al s
oot [Qrqaudl adami 2udl 8.

AL sl dedl [Qoudl deelRaidl Ay wA Auddl oielid Wil




doifid 9.

2 5L oL Ae oS A 06 (BLIS-06 ) WisusHrl sy (veldrt vasllun
Aar) Wi el aladl ASA.

5.2 deel A 2ed g ? (What is Reference Service)

Slgeldar duidu Rstidl slal veddstd uRRBa 52 & % A0 addl
wol g1y wma otadl @ ®. el Aardl 25 e wudl s B R
3 aldmanl 2 a wRe WRAHAL Gualoldl AeiBd dH HqRl-l
Piaqaudl 2492 52 6. 2 odi, 2 Aeefliad wiat 21dq widt
M A Sl Ut s3Y.

Guid adl sedls vl wa 22l sAg. 2uud QRY UsR-L Al
gl Al viadl Aall @3Y 2R ddl 8o uel eAnl ady.

5.2.1 % i+ Q) e

Stz YHIML i oL 6L 3 ASuRL dlaieasdl Yo dg drl 2ldi-l Guallay
QuiRAAL 9. i B ULl ARl L 3 AAS duRel B s H ved gldl
], dlmiaymi Anaami suddl Hds uAA weol sl Bs dl s €ldl
ASA. HAuAL (sl Fl Adl 2 sasl wr Al usis sl [Qna-
atz alsaell, sast Yl odl Hi2 AL ugla (open access)l ylaut, Auay
AR QMY 2L USIRAL GUSRL dUR 5L 2L dHM AU GUellsdl disll
%39l UAML AlHal W2 uAe Ad Hes3u ol 9. 2UH ©dl AUl 5 vy il
GudlaL M2 ar Mg gl 3§ 3 slwan slaudlaiiql aldad wucil
gL AL 2 AL s A0l 2N, L PASL drs Adlsdd i wudl
Al udvl sl e o3Rud vaal ddl wlae lRdl de Qs
adl [@Alre uglad @decl Aar sdai »ud &,

Ced 2l Adeel dquHdl Jedls L il Y. American Library
Assoiation Glossaray of Library Terms ool “‘digel Aal 31 ey sid-il
Bodotssl B % ¥ sl AeuRAHL v Al o33 wiedl wld ¥
sl Al Gualar ®i2 Hcdaudl Al Y uR 8.7 Ivisad deel
Acirll 2L YOl ARlg 53 O “UAS Aasd 2wl alsdad Adl 3 ¥
Adil 2 dolfid ¥ %30 & d AL [Rqdudl 2l Wl v
HEE3W ol 9.7 d 0L 58 B F ¢ 2L Al Aoy s, QY dd
oy, AHYML AlEld D8 dvY Yads Aadl ucidl Hdet 9.7 Hwolke
sy Aeel Al vl 2L el AL B, duiay gL SISURL &g M
WRAL sk asia slaiau-d ARy naldsil g wst dedl dd wldl
Gueot iy dal QR SR uaudl alsaod 2qudl Al

deel dal




H3dl Al w4 dl

|

detie Il 56 B 3, A s5d AL glRL YAl AL WsL Gust
el wig d weieoll WAl el Gl Ad sl waasl ue . wuedl
WA Aeel sl seiiofa oflg wy A wa 8 3 o3dl weld Y&
Ml Al asidl dn Sl AR 2 2L slold U A 32 2 2iug
ASH.

“dgel Aar 29 QAlUH sl Q1R @it ool 9. deel slsiunl el
wiedll, il duy d-dl anael siwydsdl Qiusl-dl cdan Wifid wel
Wl Ut o,

o deol Al Gusd duid cuvadl A yaol sl we 2.
° AUl d-il AACIHL GUARML S AfFold Asiddl 2],

° AASL gL YOLAAL Uslirtl Gridl 2AMAL 2™l Al Uil Gd)
Y SAL UY Ald YAl

o Guoedlsai-ll #3Rudl 2iava R deel due Rswadl. deel A
Glew s2al dxy d-l Aoy dad sl v QR s

° GuAlsll Aissy w20l a4l 0 ol 24 ol Acd S1Sus
usRel ydoe Q- suell 2 Ranady 4yl wedl

2 Ol UAs g[S ddd vt Adl Yyl Ul B, R Guellsdiinl

N A =

LAl WA dq W3U A Aol Bl S w3 B, 3 Qals A
[Qlre dlendldl Hiaewol Guedsdizd Rl Aqaar W sdaus
Aol [l &g 4uddl € 8. ¥ wduRs slaiadiqn Guellsdl el
Sl A% ©. §E AQRY usikL sdaedml 3dl deel Jal i 2w

N D

8 d ASY,.
axidl wald asal.
(1) crvuiai wdami 20dd Aeeldary R sl weudl.
Y ) (A 2086l Ul dHIRL GrR Quil.
i) s 2ld silel Grdl A Al Gz Al




5.2.2 73U ¥4 &

sisal Aciel 2434 (Nature)dl 18 >udl usud AdH dl, Guedisdiiis
ARy 9ld RARA ulend wdl dudl »la yoe 2uuHt adl
Al BRdR W Asaml »ud &, 2 Aqd 2idold «iol Gled ad uau
YL UL dHY % A MsiReil Grdl ARL dzdl il daedl w43 s{A wled
wsil B3 2 Rrdd Aseldld gl sl viadl aladl wuda i 9.

Aol (Scope) +il dold sl iAdl sl 2siBld RAuuagd Glasl -
[BRclz dM% wUdl Madl Gl Aaqal e A0Rd dHd Al ©.

sancs gzl puaml vuadl Aeel Al |3u A Ax ARl A
wlEool A Asladl 9.

. Guallscuaii-l sail : ouast, Renl>l, Redl Aliagt, dau@s 2w
L USIRHAL BUHISALIL

. daadi-t usiel ¢ wdss, dals »ia QR

o syl 2iadl Al Auadt 2 2R ¢ eyl @R waviyg
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Reading)
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1

A

dl

6.9  ‘dqi¥l wald SRl Guld
6.10 udl3u okl

6.11  deol uA Sax qiaqamsl

6.0 Ge2ul (Objectives)

sH 3L df vl 81 3 vEdd dAadl gl Qe usiedl ] uduie
el MRl Aail A3 s2Ml vudll B, i ANsuui dd § Yoy YRl Aauil
deudy 2 HURAL 3l glal 2l 20 9, Al 248 esidl qH w11l
el w0yt Adl A yaieollysd uuel Rl Al

LU A ole ol Fe@abia selal weey 29l

. vt wdolit Al RN 2uqusdl dny Ghalld g
UM

) AL 2uA AR UsRd asl seumi

. wdiedllysd uledl uaua (e d.208) Aardl 2anien 1 Giaud)
YA A

) WAL AS d2sldl Wl oriaami WA g asld sapi; w1

o WS siles el anwel B

6.1 Wla-it (INTRODUCTION)

YMSs dadl 2wt MRA 3 gl AR UsRAl Adlddy udu e
el Al ydl wisami 208 8. Fui dadun selll Qs Gelidl
Gelet alsa, gl AU 2R AR A4y WS1R-L 4L % s1dlsii-l Risi
A Al Ayel Qs sl 993N Asidl HA §. RRY el v
JAFUAL Ustan Aol a9yt SR8 Ak, 2yMs Asdlud,
SLelBls 2 Aeldt dsMAHL 4fs 1 s Qs a9 Wy . 21 usie
s Qseiel »u sell adla d) wia sl wR9EN As siel:
AHRAL Gt 53l 8. vledl M2 dadl A WRAID W 3 vass
Al o © 3 20 Rsiuell assdl w2 Adl ugRiele uRdl Al Rsw
Aoy Al quz 53 2 usrl A Al Beds 2asld Aal (IHB)
2 wRiedllysd MR waRel Aar Radaus) 8.

AL SHHL AR USR] el vaollud Al e A Rk wRiYdle




Qe sl vy @, 2L WAl Al B ¢ AHASAL 2ie 2wuaml 2wude
AHAS-AAHBISL, UAMA AR, Asladt WAR GARA A aduidua
sael selldlor Aal.

waeollysd  HIRA e Aar RRAUSA vadd wdelud Adl
LB D5 vl @3udl slavasl 2wd B, SREL 3 L Ul
ved MUl 2l ell; uig il Guedlsdl 2Ry Jar . .U
25 19 : HAVIAL 320000, GUlSAlL MisiSa A Ao, UAuiAL 321610 Gueilsdl
Uistdd Aedl UAMAL 3200l A 52cl, 21U D218 $r23A Al UYL,
2 Sl stalcts vaml el udeoll, Guollsdl Msida eiAadl,
Aol (Guedlsdiadl) A wedd Asell-l yaudl 214 wdlad wRuus wd
sl die ueuedlysd ulayld dxey Aslibn.

sy2y A RAAR ugldl yRm-u wonHdl s Ridrl g
29l 28l Bud Gu A.4.208 Aal 2yl 2ud 9. g+l [Qsasil
veldd MRl 2uBeyed Aewdidll, dladifd dxe guodidl A8 Adl vl
Ml Wy o,

L AsHHL YA 2 AL ol o Al Qe (e Gelerw
dxy Rl wRd duuai »ue 9.

6.2 wledl 21[&2ou (Approaches to Information)

S5 Guetisdidl MR 2uaisdl ued Rl wal Gegd GuR «Assl 53
8. Geleel @3y Al ady 3 89 Guelsdl S uuaHl 2 el
dpere] R el il 2@l €l d-ll Giew GUAULdL YdlL ARl sl d ueid-
e ey (FHy Gsinard Big)dl culifs i ay &, wlRdlpil ydl
uelaall 2 usi-l "2Rs R wem" sdami 2ud 8. -l [Quikd
Sl W5 5 s GUGSdL 51O UMAUML 2Udd UseL GuR ol ustlBid (-l
iRdl Al uiddl €. sld., Hasolldl st s w2 AaMmcis
sleasdl Gualol, dedl Geey GuAdll Sle-tiasd yeuistt L Aeifad
Aallte &otdl ol Yl s AdA Wl Avwell sl €l 6.
L UsAl HURL UAL Mo euurs vaal [Qrgd Hlsdl 2014
seall A ., MRl A Ws 2y USRAL 2HRAHA, ‘Veld 2AlHAR
sealMl 2 B, dHl Guellsdl d-l QRS &x 2 Aglsdl Aol dxHi
st Az el Widid Aeidd Avdl 5269 8. HURdl e wedH
2[31 Hadlst UMM (Browing Approach) €. iald Guellsdl Heldr
YRA Aal 5% 8. a4 g Asuls, AMHRUR, adRaus, Ras s
Wit el [Qual woufd igar A Qs @ vadad el a8,
2L Heedl duil Uldidl suds edd QA dd avl ad 9. Gelswl w3y
Uididl [Qud Gul 2adq ARl aasdl wvael ddlq ddl, s,
[agidl vaal [@Asd U, e Adlg yReusl 24 Al Gawe-lell wRRd

U -0

Ved AaAsliEA AL
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L B, ¥ Bl AauRs Qs w2 Gudlel . R Ud edq
AP % 2L HAld A B, valy S5 ueL Ay il sl
Uy alsid 2 Ui qae 8 2 98 A ol 1y YrugRiA g2 sl
W AAWS 1D wsd O, HRAL UA A5 BRI 3R MY wyal
"g2llor 2w (Catching up or Brushing up) UMM sSadi »Ud 0. 1
UsIRAL A[GEMHL ST Guellsdl S5 vl [Quud Rdouddist sar we
§%35 €S A3 AL ddl A A QU Uiy vedt dwl wudl dadud sl
A glairil SR adl Waldl s1d8n olgdaidl sRA & AAd 53 43 .

eld eWIv @1 UHR (The Problem of Keeping Abreast)

il acwoelul, QAN s By R g waud wslid AsuRs axy ds
MBSl MR an Radt A 9k, UBR 27 Geloll gl 2sllast
duy Qs GuR 2B vl ol sRA Al B, surazu dsufis awy
Welfisl WMl awd yadl AsuFs, A, 2sARudl 2
ARAUSL Y 2 2L A Al WA Ay Qs Wdls vedH
AMAUHL A9 AL WHAL Rl W3 B, 24D AL Jedis yRawl
UL sAY. udyam AL [@Qud oD wel Adl Rl Gt qaidl €2
sedl dladiefl adl 2wl & 3 Aadurisdl>l W Wt Ryudsd waRdl
A A Wl yBa ol Y ©”

[6clla, ialanl idRs Ayl ngld ag ollg s & ald A wy &
5 ¢ fsd QAN g % A dur Qs Al 4 wdl, uig ARt
[Avu- delunsdl d4dl gl URAD AN Wy . A<l 2 3 9y
5 88 2vani wdd Ayl GuR RN 85 ol wisiBd Rva-
AHASHL A 4A B, Gelerel @3, SAsAFASs ABRUIA st R
AssA wRRAMQ, olllts, usi, ued Raud 213 Qyd AFEURE

AMRASHL wRL wid 4s wud o,
F 4

della, Gualol R AR UsiRAL HAVIHE W 84S 43 . ¢y uw
edd MRdld ey WHRS gL o Yo JA3UHL WY D, A 3w
uel A U B, dl ua [Qdan 40 (udla) i aieu wepddl yel Ggord
2l © 2 Al 9fe wd B, Gele@ R0 ARG 20 s3a ual, 2glldloy-il
vddld, Asa, Adudy Moy v s add.

[l usl wRAl Al AqdA uRA Auy HAvA Il w1
AL GRani Asusal>ld usindl sUA O, Anidl As Al wqadq
ol Al AHdl o 8. % s Al Adl & MR Guelisdia
VEdt YA Adldd ool ARSI 2 B, vedd, vaslind AauHl
[t 234 [QsRid qul ©. 2 AsHHL vedr 2asilad Adl 2 s
R waiedlysd lddl HuRe Al adl Audausd g sasi 2dg
8,




diidl wld asiAl

(1)

AY :

veElde 2ol Actill dUASdAAL L SRE1L e,
i) (A 2uel oouml Rl G il

i) sl vid 2UAL G WA U G ASIRIL.

......................................................................................
......................................................................................

......................................................................................

6.3 eld- 2AGUHA AARL A dll USR ¢

edr vaelid Adil qael 1A Yoo & -

L AL A DA UsIAAAL AZUHL 2UuUHLD 20 S 2 2UY[S
vy Adl Gaut uda HIRAL GuedsdiziiAl 2id GUR eidami 2ud
8.

ML AL GUelsAla S8 AU Ul G 2uudl .

L Adl A Ad YRR azudl 2dld @Quy s 28ar useL
AL AP ¢ . dl yer 20 A Asifd @y A5t wsa WA
gl 9,

oA Feelsar wlG WRA YU ARd e B, eld., AsRq
(Ner2) wtan [~ usiReL WRAL.

ugladl 20 Aa wgHayRAd QS A3, eld., Asel HAWH ARKRW
Al 2l AR50 At wEl, L A ANwRaell S 843 eld.,
AHARYA 2L USIRAL 2eddel vasllard Adl AHIAAd: ALRURSL gL
el [Qsid dadl HWRA wA Q- RRad RReded-d
ARSI vuual W AR AsEdL yd ul 8.

Adl, Ul Y adld Aa . al ¥l Wdidl Guedlsdiila
weld [Astd uld wau s . .

Ve AHAGUY Al
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o Wl ddl GUElsAiA YRwas v Al sadisadl yan
oadidl HAM 52 0.

° A 5 UsUBd ved vaslidd Adl UNdld @3U 9, dHY ddHi
AHUHL 2L Al SAs2URS il GUAdL s 2d 9. 2l
AU 5792 wURd A Guellsaixil die dasgilFs opdleH
ollidl AUHL SlU 9. BUAlisdl ¥ USR Ustadldl Gualal 53 O,
d o usiR Sasgils oldHl (At~ [Qwdl ot ©.

VU AAGUUA AU USIR

Meldd ol Adirl dUdUsAl G You qaell AHrUL sl gd pud
ddt @At usRl-l Al udlas sAg.

6.3.1 wxRsH WA 2qgsul@s

AL USRAL Al Ay AYAlL UAMA S AL AldURS Uslas B
ustart [Adld 52 8, FHL @us Aol WHRSML Wd 2 el [@Qudl-L Yéi-l
siflall ¢ O, eld., @a-fQsud, WHRSHL e wQe Quyd
AUgsHBLSY USIAA oMl s Gud Gelewl RS ddleye s
Al=BEs (1SI : Institute of Scientific Information) gl UsRld AHRs)
viex e [Qualdl YA B, e Un ‘532 s’ (Current Contents) €.
% dalad i Usidl Aal A S d dueuHi i WHAS Yol 2 Aay
AR W @,

2L UsR-l Adig AR wadl YEUEkdl 2 8 ¥, Adl uRdlu ware
Hie MRS UYL HIHH B, A BUeilsdlal SIS AUUs 2™l Al Ryl
UstlAd ARSI Al @il Rl Fufid @30 20l wsid dl dd sl
eldd Qull L [oidldl wasdl wd 2. 2wl @l and we dd
A 5 ARG 28 AidRS gsuRsIUL Y Asa (3Aa) etrudln,
Alsord 3wl vual ol o As WA ol Aslid (Compiled) 3uell
Guetlsdiaiid 2wl usy.

el Aal viual {2 2wy GRd Hdl A B 3 Guellsaivll gl 3edls WHRSA
2§85 Herayel WAkl 2wd O den Fl laauHi wHRS W Wy ©
Guallsdl drl 2150 Blal W2 §2%gs W O, WA e WeA 2y sHRst
Adl dH ddl RN AHASAL Avllel 2ivaiil s el aesidl uid
5L ARR AW B, A5 FAU AR Weltrll 1L Gudloll Qv worv
s34 8 dl dil Wdirl ey W2 daadi ¥9 9F 9. dqudl Ray 2
avii-ll A0z vzar HRER (AY]) Hd S 22 a1l Avsisl Aus 53
w5 O AL USSR Guellsdl GURRL RN alsiod das ol 9.

AHASA e o2 udl v4suWSL Al vedd viaedaqt Al >uual HiHl




N

el wadl adr @lRd Rl wuaHl vadl Ad 9. dlouel v Al
SRt Ul . AMidl kedis L MR O

° Guyiell wiRdl alual e Gumwmm qaid wa sl 2uausdl

N

W9,

° 2L wsiRAl A ot ot AL Gl sl 20 9 BUIR
Al A3y Feidl s R ddl Guaiollal Rl s2a e 53+
oiefl U 9.

adidl wald asl

(2)  wslsd »ie2 w0z sal vuadl sigsHist wnsdl vede sasiin
Aal (PSR 8L axy SRdeA s (el %qz,_um Ugd
53,

A i) A 2uldl wouHl dHRL G avil.

i) Blsddl 2id vudal Bl WA IR GdR AsRIL

6.3.2 udu GARH uAA eldd wiaslud YR

Melcdel viaolltrt Acid 24l AUl ay URig AL B F AU GIRL AL
208 9. U WSl Al dAAdd wudL UAUA g Guellsaiiidl 3[R Ruge
sraqanell Guaioll Aviidl e, sleauddl e Ui waBs WS da
“ue g HRAL Al 2 O daul wL MR-l Aviledl AAS 2 AUS
3o Y wqal aollsa sAN gy [@aRe otrldal »ud 8. dAHdia?
(ufs, s ad?) w2 A Na wgruy@ AR [ s,
qals vupll vl AHEMHL ol 2d §. crele YR wakal
ol GUellsidt [Qdel sl »ud 9,

N

A LA UAvA oAl AALlA A 1SR mg,ct s2arl 208 8 A3 Aaidl
g 1A 9. [Quy dils vaa ‘qollse dval »ear Gualds 3l vic2

WA vdold dal
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Aavil YA otriqmi 20d B, Guelsdizla YR g ol oy
©. s uAu4 YRAUL A5 Avs A A5 Quy ArsHRSL 2 s
M@é%ﬁl&l@ Wy (Page) €lS a3 6. U Ad Gueilsdizil W2 odRAL 54l
S AL Yl Ul 12 USHs o B, Fell Gudlel AN Wil $Boq
Wl wla w2 s A,

U S5 A ARAME WA ML AR YL AL 20 B,
uauA QAR ARl YR A Gudlolicl auidl & ®. 518l 3 AR iRl
Auilel suotddi aul} WRAL 2w A 8. A W wdl AX etuadmi
Wad gl dl s Feld GuBse)w Rsew O 93 8. 3 M
5 20 Aadl Aal suuar w2 aud wqaddl @R W,

eldel waoly YR dwad gl Dadl el 2Qe2 Gudlar W usiid
AL dUR AL A B, AL Al Gulol Rogllal A el
AU gL YL z@m AAG S5 uR Ay Al 3@ v A
A5t gl 53 wsi B, s Al gL QAR s AA el
ool YR el § £33 IPsa Wauud 3Pisa wR At Iisa
s’ (Chemical Titles) 49 ‘s3-2 3Bisa W’ (Current Chemical Papers).

s UM Vel viaoludt YA A S 3 ¥ A8 2ierell 1S Guollsaivilel
%3Ruld HBRUR ax-{l @,[Q%u He (mg&d ol ey gl WSl vaa
§ sl A B, uAd dl Al Wt ssladlaie Ry AR,
eyl dlogett, Geurent 361 493 el AL nAMIA ol 53
ASH. Belld A Aea & 3 A Gudell MU AR Woycd s
il 2d. gelly YR Frder A A4 1S 3. % -l 3@ Ax 2aa
Gawed siSad qael uRQBBA A ud. agd yA Azl aqd usred
URAL AldiHiell URA aS a3, GeleR 13U s WelBis el UAv-A
Hal- wHASAL Avilell auR sk (Vo) 2adl vdud WRAAL Aol
WYl w3 &, Au Ad @AaURs Al gL QAR SAUML 203 Helds,
wdollyt YR s 13wl dQur sl 20dd YR Al qud
(A 81y .

6.3.3 el WuA-uaARA :

el el % AHoe ull on B 3 W A ey UsRAl Veldel A4
Adl 8 ¥ Guedlsdilal +dld qallud Rorid 219 Aalar-dl Add g1l
Wwald 2190 Ady 82 B, WwL Ad 2L USR] Meldn, viaslud Ay W
sl qui A, ¥ B USRAL Aoui SR GH waaL A Ao
ale Ad Ada iy viinl dysd nd uausdl Su §. s HO A28
¥ el Ul & v Asliued A Wign FeiBid 52 8 (33 3 euraui
{228,202 (CSIR), 282 AR, (ICAR) a313) glRl g *silur
wild galkq uslid 5% wsiy S, . Aol viaold R+ wdlosual




gl 53 s . v AdLe-l vicold AR w1l wadl A3l
gL il oAl MAn ($rye) s asi ©. 0 usiR-l A A5 Gelsw
»ARsld M (Aewdl (USDA : United States Department of Agriculture)
gl s2ee Rud Slad Rwrew (RL2ur.2u8.3) (CRIS : Current
Research Information System) 8. 3RL8 3 (USDA){l A¥el MlloLaouil
qul AN Ao gl ARl gl AR AUS R A Wit $1Y2
UL 1A B, 2L s 522 AR Al & F+ e S5 Aallud Dol
w2 AR Ytlfd W2 s2al 20 §. Al Guallal viewd-d xqeilus Geey
W sl 20l 9. Al M Aaug ol Gelsw &8 2y wlseR
»3lSHar (FAO : Food and Agriculture Organisation) 4 s3+2 »ia(lseurd
$-9123a RRM2  (CARIS : Current Agricultral Information System) & ¥t
@yy &8st iduly 9.

AL A s Agludt W ARAME & ualoisulAl Aol Al Wl
9. all WRA S B wul Heu dul Asles AWad salii A, Qe
Aldl, Aol wHd #A B S5 RRre Guswl Gudlaml €l dl drll Gedv
S B, Artell RN Aadart Aol waar 20 Y-l woldrdl Radgd »ddie
2NUHL U 9.

aduis, aHuMl, SR qiuq a3udl Adlat waln 2 Fle 1A
ol Ad qARsAL sA Qewat (USDA) Il faRwuswn ugld
(CSIR System) %l wwdl ASAH. & o UsRAL 2Bl QUL Al
QgL ydoudl e i vede waolad il ot we i ws O,
Lo USRAL 328l Gl ofl GRdl w2 ugL ud wd ®, ¥ 3 [l
Gusal HI2 dwr YR Fede, QAN W2 3wl adR e s

6.3.4 adwiiuA sdlflor A (Nespaper Clipping Service)

qdsiriust e viaelladd M © sRE 3 Adl A5 uRL Bu vad S8
a8 Aeifd ved uxAls, AHBs 24 s REQ-L wnAR usilid
coy B, adsiriual ol w2, oRefall wifl fudldl G AaRAMS A
ool Yl Gualell Rl 20l &, yradsiua Al usiz-L €l 8.
duidl beais mg,dlgz@t §A A2 [QRARHL UM viaan ax{ly oflw ulpu
gt z»tmmilq QU . wd o Jedls addirtust 2ufs v QAdy
RME R *mq 2 2»{!1. Ge&ﬂ AR, Q& 7 qxﬁtw CRES AL
RedweL 2y 2 8. :

e

adiituslil GuAse QAN WRAsHL 21l 2umd Al 3 dd Heraysl
wRdl dld Rl wsu. id: sdaay »id UAuA 3l gikl adHiusl GwR
2R MBSl Al 2l v 9. R usRv[l 25 Pl AdHIAUA
sQllor Aar- 8.

adaeusiiell sellor Aauni il 0d Dl el R Astl Asell

ughd vasiidt ddl
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AR BRS 2iEdl AlRs dduiiwlldl, Guellsdl dyedl 3B 243w 58
[amudl wRews s sellflor (518A) el s 2aar e aar sib 6ur
Alersadi 20 &, 2 sl lolidl As wuar awd Rwa dlfs viaar wye)
@l A vl 209 . wHAdY (el.d., TR, WaRs) sdldlory Ryy
s viaal Wy Adddl Wl AARBd A Guellsainil 92 AR 52l

-~

1 9,

Al WAL 25 A auY Guellsdl wqdMl sdl{ladl dotssiaR
(Batches) 42 HAURd sl 2Ud &, WL AeapAul wul uaRe (Mad-)
AMs © Al AR AN Wl AR HRe ARA 2l Ad 53
asiy &, sellulodl el Gualol W2 2L Al ¥ 5106 Sl
(Verticle Or Suspecnsion File Folders) i sl »Ud . i us-l
selllord Hewarll el dn s1dl sl 20 &, adwius sdldlor day
AL [Qoyar- slenadl, A5 A 2Ry Al axy EBs Fs
sl w2 wHie sl B,

dHidl wald aswl e
(3) S AW usi-l @At vaslyt A Wil ol
A i) 1A 2uddl wuml du Gar avil.

i) AsHAL vid VAL GrRl WA AU Grix ASIRAL

......................................................................................

6.4 uueolysd Al nara (Riudlaus) A (SELEC-
TIVE DISSEMINATION OF INFORMATION (SDI)
SERVICE)

L 2sHHl oy Yl alid ol sl vadd vaolad dail e
(Manually) A3udl AU sUHL U . AL 195041 5342wl SO
usdl dlened 2 MUl sl AR del Guadlal W2 nar sl el 9,
VB ol At s W AAUAL QWAL Adidaldl HwA sHi




sl 260 . sird Q2R @ent AL 35 59e AuRE Al 196131 e
ol Aal W2 sy Gudlaell fdrl dadia el dHd ad AAad
serdrd viaeln Adiell Aa wieolysd R uuRel vaa ..
Raraa » dd 6w Rar sdg 24 ASY ¥ 2 2 UsR AHed-
paoite Al wudl 1S 24 Hewaysl 8. sgedddl Gudla uRdl s
w2 ¢d 5§ Ad adl el 9.

et RS Al 2 us awval Al . "wiedllysd ldl wura
Jal 516 ual @l gl Ued HAlA - usiadL Al ® % Al wRddl AsHin
SueL il M s30 el 3 ol dRs AR 52 © wul Al adH
sid vaar 3R Asell uBs Gudlaid Aeifddl 8.

GuIAsd vl el HadHl YRd we Hewyd © ¥ A we sl
WL 9.

ual-usidl : dGuS swedAdl Gudlal 52 8. %l 1950+ wanl
ugotla 2l edl A ¥ WRAA aaraud w2 Gl 8.

Adlet st Al Al WRAL wadl e MRl waal d- s+l
WAL ¥ wed 9. vid: 2.0 s wsRll ved vaelud A 9.

Asua Ald Al wudl viedd WRAA Al Al vie: dur esR
i usieell A 23 B, N WA B 3 uAHAR 20 usR-l Al w2 J2ais
usierl MRl Aldidl vuausdl ein 8.

aduit 0 v YR A4S uart wdd Guellsdl W il edr
sed vaa 3l 1ERA 2iq3u RO MR e FEfd s 219
8.

el Gualoldl : Aadausd Geen Adl uRdeil Bidd e 2
Bigrll 3l Fialld iz nuld s AR ¥ wculs Gudolan sl
9.

s Yl et gkl anaild yuu wedl wnew ugl wuud el gl
3 2udous A B F s GuAle Guelsal-l adiuq R vaa
sifui e HRA R HWRA a2 WY sud 8.

5423 Aoifid Guelisdl MR sl uds viaqi w2l wiedld wura
W san WA © ¥ Adl R F viw & A A Guolisarn sl
A Aq3u amR uRiBls S, Al ww Awn wdiedl wld nurw
(Pad>us) sdadi 2ud 9.

ierdd vaoiiy Adl
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wedl Azl 2t Adl

6.4.1 Andlvud x4 uandadl wy

waidadl vl QR Rl w2 Gueiisdidll =l 216 (A sifist, -
YRS\ 3R)AL Wl 20d 8. ¥ Guollsdi-l HiaelA naAul Aaar ieeil-)
Yrt Ll Al a3 9. el RQudld 0.8, 208 Al Wi sl 21 2
QU GUAlsAAl W2 Sl © ¥ sl qul Aal Gualell uAvlA ww sd
W B, drl astadd Fe-alid Roucis wrgld gl salaadi 2uda 6.

Guedlsdl Rl s 2l s aladlai CUISTENT]
ALY Sl Y MBI

usiidadl Wy »aq m[&c{lvﬂ A

L ERIENTER] | ARl yH: < Gueilsdl
uQquil 21w sy 2 Wi Guelscid) EPIERT]
ALY Sell ™ YN
wqAR ANl BUeilsdl

A0, Al
6.4.2 AN2S YA vAd Adoll A, .

sAl@d (Manual) Ad glRL Meldd 2ol Al UYL HIS WS 3L
® 3 Guolisdl Wdirit M2 Gualdl R wd sdi uddi audi aud
wRdlpll E. 2 Bedl W2, sRA ¥ AL AdML vied aolu-t Eold
A8 uig Wyl [ sAA 2uvari 20d 8. 2 Adl g 20Eplsad
UM Sl MUt 52U 2Ud 8 A Guellsdidil ikl Gualall wsslA
i 5L A HURAAL Guadlldl quiral Wl Mdel M a»uq a9

MRl e sRaudl A yaL g,[:l[?ctd Sld 6.

A 5 A2 Aaieg agL Bs ald Mual s AUl AHYS UA U B dl -
el AA2US HARAA AR wEal Al Wyl BasAl AR

oildl Qairl Myl SRAUME WA V. bl s Guellsdl §5d Al wRAL
AR AN & ¥ AL w2 Gudll B

adl wafd asw

(4)  wrieallysd uer Al eyl .
AR ) A Al o e Gar avil.

i) sl vid 20l GuA WA A G ASKIL.




......................................................................................

......................................................................................

6.5

AA. LS. ugld-i w2sl (SOl SYSTEM COMPO-
NENTS)

»y. 4.

(i)

(ii)

(iii)

- (v)

ardami sl viex sidd o gL i sl st 2wwa

218, gl PR ges Wl &Y 9% © -

udu 3216 ¢ 2 s SIS B il uAviL ald A [Qua kgt
WRAFRA@ s udld RQare da 8, sra 3 Adaus. s
5923 AR AU B dedl 12 HAuH 20 Aidr- AL 8
9. .98, Gualdll uAW 20 ved vadl adu Ald
W2 S . ndviel e wWa asl w2 Aot wrisall ware dAd
walyaill St (BiRa)l aswal sl »ud 9.

Guellsdt MisiSa-dl As A2 : 2L As s15a © F A4S, Ad-i
Guedlsdl waal undsdlblqw 2R Al 3R Rvag adq 8 8.
Guellsdl WsLde weL As $HWeR dia s1dd ©. Guelsdl Wstdad
Fula 25 qerayd sd 8. ¥ Rgd Qare A suvart e
8. Guelsci-ll 3R 268 A wosiael (yulusia) welHidl Aqmi
A B FA uAW 200l WAl 2gsuRst e Dy 2wda
&, uAudl 2iex W QAN agd add s e wReuls
goeladl-l Gualor sl 2ud & A Guellsdi-dl A0 wa uaw-ll

e W Quuagd Wl Aa Aqael 53 Guellsdidl = 3R 158l
528, : :

udut [Qazerll 0l Guedtsairt [Qaad Anaad ailAs azu -

UAWA Guelsdirt Razerl wd Anqell g sl sy K1 B,
8.

Guellsd-An. 2. ugld §-230u @ A5 G2wU wu Abdu

& ¥ Guddl did:Bur wad ucudadl wgHl 2wl 8.
. 8208 Aa §edSudl Rabia sl wda @

Veld-l Aot Adt
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° U2, Al Guellsdt

o Al Al 2. dl.aus. vBYAAL % 2yl HieAL Gueilsciditl
Rl Hadl s,

° GUAllsAA uuaidl »uda MRdl Aeludi UQyle  (Feedback)
ual Hie HPwl sl WA B, Guelisdl gl Wt ulayle
(Feedback) «{l Gualloflat Aol xaal Al il 2uda Hledl
ACIUHL A2l 2B SUHL 2ud 9.

e .28, ugladl dnaqddi vl uel el 9. 2 Al 2R
HRA das i © % Guallsdipll a2 Aol A HAW 261
aue du-dl [Qdndaid sl Asl § A Guelsdl Hisidad, Rule
5290,

6.6 ia.dl.2xud. u swuicus Qs

A5 ARLauS. uglirt R swlos da (ea seléds) 8. (1) wiesll
(2) adauy (3) WYl (Feedback) (4) 912 (Modification)

6.6.1 g3y dra :
%¥q 5 uddi Hi%d & ¥ uaieoll dradl Aol HAvlAL Qa2 A agei-l
Guollsct-ll 3L [Andlril 168l 2R 2ty qgeld Aoud sl A 8. ed

AR A5 AW Gelew ady.

seul 53U 3 As Aals Gualall RuuRL Gedtert 2 AL otous Ul

Gux sid s3] e 9.

Gudsd su-il 2uell WA 6 Qv B, A odus Wl A W@pumL.
AstlRsll R 55 sAA otous A viaal RuRHL el uig ol Ry
WRAUR Aol el sl 9. d-l JAA A AL (Venn diagram) UL
Azudl [Fecfabid usikdl RBd 531 asu 8.

1171 o 1]
1 N T ™

g

LLL ! o \\h L~
AL ooug sl RUU8L

AsUlFLs Guse Art Q1L 914Bd Axni R AN D, w1l A UsiRAL UAMHI
Bl AL s WAL A @A oA add Gl 2w AL yeall




dradl Yol »ied sy A gL Guellsdldl 3R Ruaal wudd
[Qnal 213U Al nAvil-L You yed (sfld) Aoy sl »ud 9.

 GuMisdl usa

Guedlsaidl 3R [N v AR woeidl Al wlMefsdan Guellsdl
Usdd ssal wd 9. Guelisdl Hsidadl Faladdl 2 © % Guellsadl
R A HRA vl a-dl 2uedd w0y wQFRAB@ 5d S, R wa
sl wed o A LwS.d wl 8.

allBisdledl, Guolsdi-l 2ausdit dl Wl el 2B 53
. daug. uald g Guellsdidl 2asdid w3kis Mala sl 2ud
8 d Wl 2uaasdipll v Aseurialg Qg @zudl WReuld sa
He sdauHi A 9. 2w UsIRAL Aseu-upldl uRewsmt wqual el
Guotlscl Ao Aseutvl-ll Geed A deeld uwledd wy 8. cueue
Guodlsdl WAl Al suausdl AeilBd Wby s wel wowsi »ud
9. Guelisdl gl Anacidi »udd sl wdlell - Aoilfd IR & we
Yoleddt 1A B 2 dsl gL S, M 2 R Aal qasdl wa
0 A 3 ardadl v wWe AUHL wRudl usdl el @wa 3Rl aur
Guellsdld ¥ ollotd dRs el MiRd sl 20 © 3 3 alsiiia -un
ooual, el AAdlv glaviiqn sedfl A oasdl Wil B, w0 USR Guellsdl
2 AAL UH we eudl 93 © Ful d JA vl Sl Guellsdl gL
Al 3R Al v alFai-a Al R ud sul cue Al A
weL Yol 21d 8§ 3 A 52 @ F dud ARdaud. (sld. Qqgd, auR
Ayl Yyl Fui Jedis Dol AsiBd ¢) 2ual Assa (sld. Jaals
Ayl Yl i dedls quil Aeifd ed) Ad s R Ws1da
oitacidi Guall ¢lu 9.

VL USR, Guellsdl MWstdd < dl $sd Guelsdl Qua Rd Al
Wl Udel 52 B, UG st d-l gil el dd . xRS
ds aMEa 52 8. 2w uRdsul .28, wd UsRAL A
ol Adl duAdl AL B 9.

Guellsel gl adiid R e sl w[Geulmpil Hee W2 dn As usuald
AL 20 B ¥ HAA ud sl 20an wa Al WAl sl 2ud
0.

CBSAUR FUR Guelisdl WAl usal wd 4ad ad © R Adaud.
uglarl sudail gl Guellsdal Wistda [QsRd scu-dl Udcet s 2ud
B % %I U dl Guellsdl WsSA oirilddl usdl w¥lsweL vaal [Aqd
falsidl Hie Gueisdl W Aolw AL 53U wsiy B, ¥ uddl wuaUHl
29 8, Guellsaill 3R uRRAQ s weel (we)dl wrieol § o
goetaell s (st.d. R Ml 2ud & ¥ udvl J2domi, udu-l

BiEld AQolHL Hdl
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[Auy YR we, sgsulisti aelld e da 8.

S BUUA WoRAL GeleRl ds ASY i Asulsl Sust sBAl orous
A3 (Wastes) l »lelBls wa@-l Gewiert sai-l sdl. i Gelee
Wl & wogl © ¢ gM-AL oous Al A WA, 21 sieufis dsufRs
gL AMAd WlRdl sladlala Aod ~@ efesiel vy adie »udl
st ® ¥ A Yoo & :

(1) s opus Wl vaar (OR) R

L

(2) s oong wssll 2 (AND) wu

(3) g opus aeel AR 3 (NOT) 2w

AL AR sAAA ALBAS @D Yot 20 USR vl wsy B,
A OR B (dfdd )

A AND B (dfiald Geutest)

A NOT B (dfidd dsiad)

GuYsd sa-3il ARl Adlors »udl (OR) 7 (AND) A A8 (NOT) 4 ¢jfdiun
M2 2 A% sl i sl uBUA gliuA df sdan 2l .
s U Al WA 2l A4 A ASA. AU dlFs uBud-
2iBeYert Yot dviel 2L Us1R 53 wsE O ¢

(i) OR 2R A A (B) ¢id aAeolld RMR@ uelid R 8. (A
(@l iR & euld 8) (B) & RAde astA)

(i)  AND Bu, %4 udal sdami »ueq &; old wofit uRMA@d
WEUA uellid 52 B, viald $5a ARl (Rotul) il A .

(i) NOT sid s5d 2eoll uRMMA@ uefid Wot A 210 NOT B »at

-

A AND B 2 ual -8 uBuwq uclflida 3 8.

ARAGHL e dUFSL Al o Aetasizld AND  MBu-l Rvaal & sl
dsdl Yol 530 a3 A [Qnasl yod.

A Guollsai-ll [Ava 3R vaa dietdani aud Wa ace G dL ettt 26dld
Aadld yeldll Guellsdil Falal didlyl (AND, OR, NOT) % Gueitsdiril
Wsdayd MARRM™ 82 & Al gl KAl 2d B, 2 usrdl dM

w5 g e WRalE (Boolean Search Expression) 4@l sdl
ASY O, :




axidl wald aswal el AAslL AdL

(5) .2, uglirl w2siql. - quil,
(6) Guelisdl Wsidadl RANAD saldl.
A4 : i) A 200l wowml qudl G duil.

i) s 2id el G WA BUA G ASRIL.

......................................................................................
......................................................................................
R A R R R I T T T I T S P U R A
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................

......................................................................................

6.6.2 28U (Notification)

CwRiedll dradl uAW sl (MgsuRis) A Guelisdl Wsda wd Any
SAHL A B A S5d o ¥ UAVIA HARRL WS Wie sl WA B ¥
Al 21dd Guelsdl Wisida (y 2«ReaE)a dddl w3 8.
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.

UAREL M wAed Al nd sl W B, eld. Wl Guellsdln vl
AR Ad ALY, AR AR Ul RAAY Azel Wl @zunl
8. AF VLS. Aa Adld RN w2 & Al A sewayel § 3 2
Al 2R navil oioidyi yalct R vl 2ud. Guellsdl aoud
navil agsiRisid WA Rgd AR sl Gaun Ad ©.

ucAls Mo HRLAAUS. Aal wda o uAvI gy Qe 214
AW 26 AR AAS R A B, HWer WA ¥ UAvisl
[Qaral wa Guetlsdl WstSasdl Aoy %2 8, 3 ual A8l & 3 urieollysd
vl AndAd sl © 2w wldi qal 8

6.6.3 UAyl® (Feedback) :

Guellsdl Wil 2 2haL AvAM 20d § 3 LS. A deilid uds
usrll iR Gur Wl uRylRe (wae) RS, wd s
Wsd. uyle (awet) suar w2 s FBid wats (From) .40,
ALRUHL WA WsAUAL 20 B, AsAUR wUR Guelisdl WAl wRyR ud
2 AU © dl Misad A QAN WA 3 ARl 1R 5L A
8 3 g Hsdd A3l Guellsdl 2 Gualell §. A au wuall Gualall ol
WO AR A Al s1dl asn & 3 Guelisdl WstSe w3 A e
wedl 8. dell Qg aR Wl Gyl Al ax A R 2
[Fesel s1dl usid 3 Guelisdl MisiSani Guelsdi-ll 3R w2 uRAMEB o
2y, ddl dui 3R A ASA.

6.6.4 Yuieu (Modification)

Wstda yaraua (33s17) wels oilaar W2 GUellsdl 2 i 2.
Uald 42 YRR UL AR o WEH Ad B w1 Guellscn 3.8,
ey el.d. a-ll Histdadl Hodl UAVIAL BgREL A UIR MU U
6. HAURA ual {isaarii suadt uavi-l Gualoldi-it Ryuui wiyfedl
#3RUA Guelsdil F3RUdA A Ad AHFAHL UsUs 6 B, xR
Guedlsdl 1 (MEW 52 8 3 Uy uaid uat wWReun (output) Gualall <l
dl 2R, wglirll dads d-l Wistdan yaRaL sdald wis 53 8.
24828, uglar sfudl of-Gualoll uuRe wxalll sl [@sdus
28, uRaHAzY Guellsdl Wsda vaal Guelsdill ARl
YHIRAl AL FER SR 2 . YRR s WsiSal sidy ler
oAsdl s WR sAML WA B uddl sl L Wsda wdl .

24, 9dl YRl Wiside gural W2 Jedlsaiz GUelsdl glrl Yol ssai »ua
6 Ad AR wd § 2R d AL, sl i JRu 3
Hdl 20U & GelsW Hi2, A Guedsdl gl As Adl At AU sal




2 & AR d-l IR el ud B A Vet istSanri Guysd Ad Aallan
e d RS, uglirt stadin w53 93 9.

Uy Aas 530 x4 Guellsdl WsiSaul 3812 s2aL 21 & Heraysl drll
9 %d 3 a3udl A L2520 Bed vaodlun, A e Huel
(Gt ot 6. Guellsdl 22 Adid @l5od Aani w1l wigdlld dw 2
Adirdl Add A wsAAL 6l A WRIRS Bl sorazy udvi-la Aldi-l
uenasidl Gualal w8, SSURL e Al darini 2028 Al
HAvlL Wi ¥s i Hid HlRd 52 8. LS. g Guedlsdirdl
s 2 HURA @AMl a2 waR Aol el wy &, F-udl
Guatisdizlil A Ad A wsin &, Al Wy vavil Wl =143
sHBLSBL AHY ARSW. A A srilaadl Hee 1A &,

W dlaug. usudldl siulets drll My ueoll, Ay, uRQyl w14
gareud »usl@ - 1 4 eulaami sl 8.

Adl4 uaw Guellsdl 24 duddl R
I I
[Qsauel, rsHBiseL Guellsdl
B ARSWL Hisida
yaw
3261

Qo sdl

.28, uRsw

AR BR¥H

Guelisdl Uyl

yaw yiowll EERCT

pALs[A-1 UAedllysd uare Aar (ARe.L.2au8.)d sulos sal 28

6.7 adqi adlui AA.d.>uS. (SDI IN RESENT
YEARS):

el gL sSuml ad AN LS. Far viameud vl A 9 R
UALS ARAL gL Wellel 53R Al UAW 218 2al udv Wsida RQsRid
5dl iaws 8. ¥l deohil Guelisdl WsiSardl Anasl sl ASA. 2
AL 4eiriril AHUHL 2R a2l ugHaR A28l seuri 53 edl

iEldl AHAGUYL Al
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difddl Al x4 fd
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% %3 edl. s A viams Al 3 uds AR Wil 32160 duiR
53 SR8 5 B SR qiAri-l a3uni 320 W W AsulLs aslAgl,
AHSs [Qatie, Hdly adY A0 wig &,

UALS AL gRL ¥ 320037 Wldirll s vl wsid . oo AoeIMY,
Al sl AR 32l Ates A B, Wedirll Guellsdizll WS WSS o
© 2 AU L 25l URSN i W2 WU U R usR-l YRS
ML e wiu-any G R usil 92w aiud Jadinl deel
HisiSar-l Aaasl 82 @, 2 usRA AN d.2u8. A MU s Hig s
9, SR8 3w A 5w qiad 3adnd aqes svalg walo .

Ul 24208 A4 2y A kel W2 Guadlel &S ud @ Gy
QR vl AL GUEllsdnl B LS Al vanisd Y 8
326 Hed A LS. WA sa W 52 wusll wUadsdld
iR Rig as ud.

WL AL Al RRA au ey A 328y Wi sl wRal w4
A2 el HURL HARRL Ivs A 1960 tusHL R s34 e B,
Bl A28 Al I woumi 2l wst, v R HuRe ALY,
Ad ABR RL [N 52 B 17 A2 A5 vEaL aud 220w 53,
Guoilsdizil W2 s oo Y Aud A Jadudee A el
el Gelldl Aol Guedlsatpld Aar 2valg w3 5.

MRAML S-udls gL .U, 197541 Mgl S 208 2 M 20 usiedl s
MRl MARRL Frad A S 2. W I gl IPsa o2,
Basi sogse v ARudo SRe-n 328D Asel s 2w
Al (@AMt Al 25 AU vy REAREY Sudeus da
ANAL Ul B, choelal seld Asufis WRA W2 Y @0l I
wal s 2ol Heedl NS, Aal wvani Wl O,

1960+ vilax adlui ull 2ellui QAN s 2ARSH As vy, WAR %S
euell s MR nrel ddil w8 qud GG E IR RCICTE | RERER IEHIT
Adl 2iuall audl adl. 1960+t easeit anili 219 1970+ 05wl WG]
3eGiorll wRRURSs Buics lluA deia otriqal 1. gRAAR dsAf-
(st 2 g1 WelBSE At Guad 5129 2Rt s, uz REICRET]
Adgel Gualorll ualRel A L. 2S.A aud o Adlq Guadlar s3] g2
W sl Ns fida wd Aoy WA sl el ¥

d uald cARd s @3l gl Rl HaRe 3w @A 21y,
S @R3diAL 13U ¥ Az Y] et el ¥ Wdl
SR Qi 200 uR AAAs Reedd yRw ydl wll.
URRAMRAL Guellsdl 2 A Ama 4 o 3 & Rl $9423 A Wy
doly ld sA w3 A A3 522422 YR Guasy Jadimi gl 59




b, Al GuAlsaL Y2l wstayds Gualal 53 ald A o sl
s 2 A 5w 92 R adlay AUAEL sl qoudL 30 9.
ol wselmi A Wl llug wRauy Wy 2d-d Guz dd 2AS & 8. q
Wl sty wRsud - Widirt efida dasd Biez gial Ylad wa sd

~

As 6.

S iy W2 264l Wt SMRA3Y [Asdlvii-l sy GuR ygl

Guailsdldl MstSad ALl sty B, WHU-HHY GUR s xyal S I8+ -

2. {l2uS.dl 4hd uRsaA WsiSadl Anaarmi A & dedalld d-l
Guollsaiala sisel 2euni 203 . Guolisainll g Wil 34208,
URBUM M2 32100y AuY 5421 GUAlOL MYl Ues YAl A B,
GRAAR AL GUUIOLY Yes URL Al glRL S 20 B, Guellsdl gizL
Sl Rl MRe Aait Gudloy szl »iday dd Yes Al Ag B, aruedl
(A2 Guedsdl Wl S0 2iqauz Wl WsiSad daran 53 a8,
Al Al Hewayel suEl A B 3 Guellsdl WsiSani 2ls dwll wdd
sU U B, FHY YU w6s, AMSIAL A A B U O d B
dellell 32l uel AN D I SuoigUR sl ws . A3 DL AL
URRUHHL ldil Bassdl wqAR 3812 5T 93,

irs el gl uddl Wil GUedlsdpiin 2R s AWML A 2uadl
A28 A 6d Iy 2a3un] S Q3 gl sl Bad wR
Wi w2 § w1 Rl wRdlu uRes dl, usaidl e, xks
el WA A el Bad Gur aud wdl wRen YRR w8,

dvidl wald asd)

(7)) 282084 adi qawd Gedw win wual o R 53
-

14 : i) A 20l wowmi qd Gu quil,

i) A5l 2id A G WA A G AL

......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................................................................

......................................................................................

ed vy Aat
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6.8 RARIA (Summary)

L AsHHL A 2Ms Al A WRA I g vy suadl 6
Yo i 2asd Adld R Al gariats 2l A 8. 2 Aqin
Aoty 2 v dauS A mdl eami »wd ®, adwe g
YRR, auR Ustart, Gellol A dsMgl Astui Qs 2 weulss, 2ulils
(A1 @l Aedt sl Aolwni du wRauwdlld R8s usiaq 1 a
©. -udl dsuMsl, Geloufall aarausl, Rl A sidkd sl
R sl suadl w3 S, ALA. Y. As Acddr Adl (alerting Service)
8. U2 A L2S. Adddl A 2l sl QAN Guelsazldl HuRdl

-~

g3Rad Ul Gyu Aar &,

DL 254 AL 2R AL AR USRI A sl 20l B 7 Wl wigsBist
AR, uavi-L AR, M Mo v aduid wst Fadlol Aar, viL oty ofl4-
[Afre 8. 2.2 Feil Guellsal RANA R 2uagusdiedl sl
Yool dutR saUL 209 B, Guedisdl WstSat Mafe w2 »ufi 6. Guedlsd
Wetfeil Wl Guedsad @4 Ryvausi A9dd uau sisSadll s
A . Fruell Aol wiedd Azedl ud sA wsd. i vewd Aseil)
AERUY, (ulid 213Ul GUellsainll Asaai 20d & A il uRyf
U S "2 §. 2 HQYR Guedlsdidl idusdl AqAR Gueilsdl
Wsdan YR U @dd 20208, Adl 2ual 1B qsus Sy .

5923 A RAAR SRS Heedl wddend RIdl gl el Badui
[Qanl ulRd-uRaid daaf 21 2issudl 0l wRadell Guasy sudad
Aoty Ay 0.

6.9 ‘awidl wauld s’ Grl (ANSWERS TO SELF
CHECK EXERCISES)

(1) A2 vuausdl N3 20l sl ©

(a)  wewayel wRAML A sl Wl QAR AUML A
oMUl ustad [Qrsle.

(b) Rst sl Al e Bl da A, $»A3,
AWl AaRAUS R QU HoUHD HAd] AR Seidn,
(Asell Widid ARNSR AAHL Bicid YDA AL 527l

-

WY,

(c)  caRd sl MR Acwiiet vienani adui WRD0AL Yo
Guysd afsial Wdirl cuquls -yl way + O ud.




AHASMEL e adl gsaBRsil Q. 21 vade 1A ywo, 9.

el 2R

Al a4 el 270 @Al | Guelsad Gualoll wR-L sy

Adl M 2»0d 8. Hie aul vl w3Rud da 8.

ML AL UYL M2 QU ML 55 qeal Rl Al
suadidl suasusdill WML 20d §. Al Guellsdl
¥33 Wdl el e yel wudv e PR Al
Gualoflel 54l sa1r ke ol
0y 8,

L AL MR Gifgs uasd
e8] vUAUsdL e .

4)

AHASAH usiRd vl
AU Udl Gualisdl Aad)
Ay ©

AL, AR USRAL S1Y O

a)  WHRSML woe Adi QWA b) wedd 2ot Wl Yl
navi YaRA ¢) sl A4S W WAR YARA d) aduir
Wi (sadloy Ay

wdedll ysd HuReL Adl SASu WA gL Ued Holld ASUdL A
Al Al © F Al R Al ASua Al wd s3 A
A ool Yol HURd 82 B al Al adud s ey R e
Guaioflanl denart qu @,

VAU AL YR w25 QY &

a)  HAUUL 3292 b) Guedsdl WsSAD A o) HAW Raze]

AL Guellsdl Qe Ayl dd A d)  Guedlsdl
AL, S Fui adwint deedlly mezvug 2
ulayfedl dAd e Sy 8.

Gualls sifart aam 1A Yoo @

a)  Guellsdairll QalRs A eauls AN, adsn sl 1A
eldlect. b) e 208l (Ul 3u wetl)- Aseldi Guedsdiviid
vy AERR ) Guellsdidl 3@ AoiBd 3eais usild

VEldt Aol Al
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H[d Awrd 21 Nl
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Al d) Ry Sot 2By A . 6) Ry doiyg

ABY Al 1) AS wed Rvami 3B ) eus Al
wydl [Qle sy,

drit Aoifd R yariael 2gqy Guelisdl MWsiSad uRsHe 59
UL UM S2UME U B, Feyiefl Redne A Al9Us (s
(R21) 4A & ¥ soRazy A4S, Aay sfdlaiin, woledly 3
8.

AAAUSH 203 oA griAR A2ada B A LS. dal
Salagd 4 A8 & % ydal azela ed. s Qi gr
AU, A 200 i 2wl wsy B, w1 QA Rl
(et il A 2uar 42l Nt i 20l B ariell Qg
SR dny AAR WelBidl Rsiusi 5129 Yol usi-Al wlRdll
AARSAAL - FHE 20U, AR WA Rolueis que 9L LA
(Photographs) Al8d @uil-it yel wis  (Text) A qoqdld dAa 4
AY .

6.10 udl3u uc€l (Key Words)

2759 (Tailored) © SIS RN GReu waqL Gualop 21501
olrllag,.

Uyl (Feedbeck) o Misdd dadidl uRBu

§-22723 (Interface) PO uglqzll vaal As gl & oyl g2
AoiYy

3URnlL (Profile) Do sl 2 agdll 3udwy

usadl (Questionnaire) DUl YR, Gudd P wEal Guz

-l waBudl 2@ud ¥« 2uaz
GR Guilol wRAl W Rsdwy 9
ASIY.

A UM (Venn Diagram) : 5 QM ) Guflal eais AR

Y2 A2 Aely eafaqi W s 29
8. dg - 2o dfuadl derl un Guz

-~

AUviaUHL 2pdd O,




6.11 eail 24+ [A2N v (REFERENCE AND FURTHEN
READING)

Guha, B. (1983), Documentation and Information : Services, Techniques
and System. 2nd rev. ed. Calcutta : World Press.

Kemp, D.A (1979). Current Awareness Services. London : Clive Bingley.

Luhn, H. Peter (1961). Selective Dissemination of New Scientific
Information with the Aid of Electronic Processing Equipment. American
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7.0 Geal

7.1 Mrlasll

7.2 Guedlsal vl RAH 2uasusdl 210 alRer
7.2.1 Reel Aal wA WR iy
7.2.2 Al Wadl 2uasdl

7.3 AldU wHL UL (Steps)
7.31 e Aladl uwiedl]
7.3.2 [gdlu 2aell 204,
7.3.3 Ala-l .
7.3.4 Rgell vual WURAAL 2[MAv- (Recording)
735  uwRaidl mglR (Ropud)
7.3.6  Awl wudl gana

7.4 592R IA0R
7.4.1 (Rl 7 uR HAY a0y
7.4.2 S Ay
7.4.3 S 200 Gelgwl
7.4.4 [RdR Ma»tv‘t CICERTR

7.5 AR wAds

7.6 ARIY

7.7 Al wad AsRDAL G us).

7.8 uadl3y ekl

7.9 el a»t-l_ [QaN Qi




7.0 G (Objective)

WS 5 Al 2HUL Sl WA N 2 Wy e 3 usld WRA R
UGN IS ARSWL A gsuellsel Adivil s %37 Ak . L D5l
A R dald @Ry Adld 2 agPsd 2al sy,

WL ASHAL HOQRAAL YA Yl AN ue o))
° Qeol Adl A WRA W’ Hi 2id v R M) VAR SclL;
o et aslt uBami APRA vl 3udv 2 A asld 19

o HuR ol Al WRA Ay ol A wesiHdl
U diwml d-dl Gualy

7.1 Mdia-u : (Introduction)

L 2sHH 20D & Qv wR ¥l sy, uan Rva, wler Nl wRR)
et Aediell Aoifid & ¥ Guellsail seada R %3Ru1d A Ul
sl ASu. URA A L eaicts A Ri-L Gudlol w4 &g, 234
SRA AdA. Guellsaipdl WRAL  wwamsadl w0 ugl 2wl
Alecraiad uBuxi wda AR waRag asl sdly.

AodsdAl (glla [@Qa s34 20 B, sy A AR sHidiol
AR 2 AUGHAYR AR A Gualatl SR AWRA M @l
it Al [l ds Glell 4 §. e Ml (wea) Gur vidl 3210
iy Buigllddl A wsdlel G’ Uyl '

Aoy alsirit AL AHd 522 AAR Neadel el wisaisH, g
ot HilRdl Aaiui awj 8.

Y, A9 el qHR 59422 320D gl GUellsdipla UFHAYR vt o1~
AGHAYRA weRll 2l B usiy B, ~

7.2 Buellsd-dzi-l WRAD 2wasusar 2w WRANY :
(Users - Their information Needs and Litera-
ture Search)

navit vadl HRA gl vy Gred Guellsdel Aoy Bud Gu 1
Hiegti-2Aeon AHAUL ias MRA vvard . ¢d 2wud quin A9 3
Al 2l Aol 55 ol WA & A WRAMD yesufani sai vl

B wiy »d
321000 ActiAl
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WA A B, Jeals dusal, wusa R wigoll oy ALY A5
Sl6 1k 8, Jeaws Reualloll WsrRasl Au vied AetBid RAA A1iary
Wl 4 8, Jedls 2sldio- sladlplAl xi3R Ry wsd wuRd-)
S 8. (eld i gl uBUL vaua wc (45) s1612); s Asiarisdl
AS Al e 2 WRAL N 23 B, GAllss UL ARAUNY SOl
el Aau w2, Wkse wdcud 2ual wisafly 1B A R 04l 9
8. e dd Uuds Guellscall R 2ausdinl B Bt &S 9k
©. 2Rsia Guellsdizlia deel Aaw g1 uge 53 s B, wig edls wy
Guollsdl 2lal uBL ld B F s5d Ral et WRA WY g2 Age 54
e B AL 2uyMs WRAL Id WAl A wdel oe wlded Al

-

AN 6,

7.21  Aedl Al A wlBew sy :

-~

Rnd, 3 oodudl dis adsddl 2wl g, “sel Aar dwan A

s Al uB B Fl vicold RAAD WRA WS Wy AHY iy

Al AL Gualal 53 S8 RAY R MR Uus Aeludl

AL 21 .7 Wt Ad el Al Al Aelw A RAN R ‘
Wi B A alst adl /A Al wesy, Ad, ulFun, aal Yol adid-

[Quasi [QRre R v WRERRH S2%dld R AU Vicud ALy

U HERRG €U B A1 AR RN WINRS WA Fai slall, [Qasia,

Ayuidl, edudl, AnRuA, FMEllsinl, w4l QAL U SaUE 20

8. (¥l eusu ofl Aa 208, Au-06-1 s 58.)

L 4

oflw ouy, Wldcusiiua Qs Azal Aar-l wsey - U9 9, Fu
Wastd, dterdl 1 Rgdl sl AR euns G B, w5l WS A
il Aeel Aldiql Qg Al 20 Yl W Dy w2 Asell aud Wdid
We o3dl 8. aguyRldl qul wey laclld 2ld Fal s 2013
AgsHsL A, wllaicts WHR Qui qud wss Gy &, oo [Qxyg
gl daufts WRAL 2slidlwsd WRAHE ude 9zl 5129 v Al
ol s qlg us &,

“armidl wald as”

(1) Guelsarpi-l RRY A8 213 -l R sagusapdA wdl oud,
A D) D 2l soumi Il G quil

i) 25U 2 200l G WA AL G SR

......................................................................................

......................................................................................




......................................................................................

......................................................................................

7.2.2 Wl wudl »uqusd :

A 5 dslts v 2sfisd AR Usladl [Rsles qla ad Wl & ddl
2§l [Qya ALBUHL Adelst d¥de didq 59l 2 GUelisdipil WAL Hedl
AMY il Ao, Fedl usal sdl. uddi-i Aurtsdl Widirl dost Astul Hodl
ARl YURRA Wdl edl. g 2% S uel Awarsdl Wdidl dors
gotil 4g W Adla [Qsadl QA Wididl 60 YR sedd A0l s
9. i [AsA-l sl Wi 1Rl sl Al 2iaasdl sin 9. Adld
walld dHy [AstA, B A xR dds Sid B, dotlfd RQva- AlRBcuui
qedouz el 8. it ARl Qyddl 2 Guellsdl A U HRAL A3y,
29l Sl 0434 Guellsdl 2 Guidldl Rl a2l v aadl 9
WL O, L vuS gazal e AU Y RS YASA AL w@3uHl sl
5206, ddl s wsl Rl Aal dur YA Yoo G Guoellsdl duy
adl R ledla 25 W @aadl 8.

7.3 S wiwu waldw : (Steps in Literature
Search)

HRARS AlScugilaril AL Jears Wil Gur [Rar sawrll siasisd
. Ay WiAuMl Yol vadl el Gied, (AR s, aHe d-ll dlsHdl
4585l sl ;A e Guellsdl uiA WRdl Qs 9 adlaw-dl
sl WL A5 B, YA WU A QAR Aoty AR Heis sAA A
A58l sl 20A B 3 24 A dsFLdl wer-siflor (Guedlsal) gl v
el dzucis HRd © 3 waa 89 uars waar R g g
wiedllysd Aeoil dellid & aal A4S Asladsal g SR @uus aHa
it Aol 8. ol AbBusll 2w d-l QR 2pael 4w da ugdl,
el AR el dur sl ASA. Aspilad v 20388 R
d S5 AMY i AURAL AU WY B, Uulg AUl 3edls decydl Ul AR
el R WAl wal ol W B, wRAMML RANadrl idold
saalsd uallls Guysd Ald-dl udiedll A SIS s3ul de vadls s
B od AN ©

Al aly w4
3216l Al
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7.3.1 a8 D yaieal

UYL [QAsla vadl wllausis usladg vadist Ry WS Gau
MR 8. d-uell Yeey back ground  (Misall) wRdL 4l . 213 Gyl
deoll asidl 4 . i wilis s wdl Wwd Bella usiaed Yl
AURSW A% wiesellse WS gt g vl RS, Y291l [Qun
§43u Flafia R G~ ad 13 8 -

) i ANa Gur Gy wvRAH Guasud)
i) i R A A euus Rwa Gur Gl wRaL Guasd,
i) @ Qud AR uig, A s Rva 6w Gy wwlEH) GuaoH];

v) 2 RN AR A s @da ol Gur Gl wnPAHL wigacd,

7.3.2 [gdlu Adl g 2wy

2 2l QA¥L A Al euus Rua Gur Gl alE und S dl sl
wied Al udal wi Quadi Glla wHRb wadisq 54 AS¥. dwy
deBWRId drll ouus Qwadl Gla wHRAN RAai ASH. Rl Ry
s [Quy dolld Gy wHRs Ll wxds (Peripheral Journals)
Sl © w dedlsaR Ayl dluai wadi ARre Ry Aol 98 A3l
Sl <l 3o Quad Ao, Rl Ava 8 w1 AR Ry o
ARSI -l REAPR 234 . §. R 3 1A [Ady &t Aol wHR S
il stadl ARl wmal wuhd weuni (50 ol 60 251) Holl ony
dl wa wdl Adl (30 Al 40 2s1) R QR Rvadeiaon Wsudsly
AHASMUL HA B, Gelea a3Y ARs 2eld AL, ¥l 3 RARUL sl
Aol aell, Ay WAL ya usiBid. a8 W &,

Tl s vadist w2 Fosud @13 gaadl RsBid sarl oy o

Wil AQullg  adrauud,  ugselsadl dAd @A swuami »udd
gsiallsil wwed Aaui s Bl RAa w10 8. weuen 903
AgsHRstUL WRAU Qewonl sigsuelsadl svami 2uda Ry slgH)
Gualol w8, WHsdl A ol s5d s veradll Wesidl wugdl il
A, Uig o dlsBiy A anay AlRd el v WBRd ag ASw, |

7.3.3 Uy Al Y

i [ WRlald 2t AL ASun e 4 adl «ell, RAY 590
A WRRERAL i Daasi 2udl R8a Ry Gy S Blly WS yodi
L Sld At 2 Al AR sefaudl, usan vdaie, H{luiu, dsa
(Qer2), wrdl @A RAre Wuay awuls WRA A dedls soidag




112 HAUiHL 2ldl, Fai 3 el 24 Qs wd vl yerar wRd
Sl 9.

wledl s wal usedl €y, suls QB Adl wlel Acidr dad
W3RUA S1d &, dell (Al ustel il 3ou qasl dedil wasd ua
Aldws 8. uddl weuadl 21dd, URAL i w2 @Ay vgr Gudsd
Aldidl wdeoll v Al vadisddl sl RRA iy .

7.3.4 deell 2»au WRAAL 9did 2naa (Recording)

AU el Ao UAs Wasdll | eell Asst sl Wil el S
©. % 3 e UuHA A el gandidl Hedd GuElaL sl RSN Feusll
usl L opad ASA 3 Aoy Wl uRAu (30S) dur sani Radl
A Bedls aal uel adld s 32dls sl w2 B, s Grald
ysl sl W2 ¥sa UBUL wuAlady WY ANYHL A AL WS HAH
Rigid 8. Gelea a3U, S Wil GUR Aol quiaiil s5d A5 G
yel A B - A6 53 AR Al Assl sl uig A WAL AeellA uds
Aeald vl waAs 3 s GUR aviail uAs Gred wRysl wa 8. R
F3RAUA Sl dl uds ugeldt {A AR 2wl wsw B wA wAs (s
[y, avis 2aal sldigsy wduR AalBid 539 wsy ©.

7.3.5 WRaun-l ugfd (R2g2ild)

allarit uReuMAL qloy, 1Al wal Medl % guodl A Aeua-l viadsdl
Fedl [Ada 2 el WL & qiad wdlaldl uzieoll adl ASH wA
Al dlnd Rl 2iaisd ual &S 13 8. uig S wieu asal 1
sl 2uadl eyl s dardl awsdl Si S A Al W Guellsdldl
MU Buausdl Adinal W2 AR UL 2adisrt sg was §. Advd
A Rl Hare 3 oot Gu-RelR 2 B 3 Guellsdl sal UsR
ARAMA $ O - avlgsBs (Quisdl 2128), slaudgsBs, Alddl AR
Cletaust, W), 2yfad 2win (uSABSL, s, 493), aollsd,
HAAL SIS i HARYA, Adldd AU A B 3 Guellsal w2 uallis
Guadll eid AR A onoid REY s Rl ASA 3 arguyl Jedl ydl
S Aldiv @adld qeol w0 AswSyds yol ealaqy RASA.

7.3.6 wRcuaad gana

A MHHL FANAL QA GIRL U WY B, Gy WRA Mo 1S Jedls

sl 8 @ sy, Wlis RaRusdl, WRYd WA s3ogdl,
gadl, R (Al RN uxun w2 Fely daidl asidl 210 avieii

sl et Rvudoit ofeudl sudale sl ueis da O Yig dert

viays el

e 4 w1
321l Al
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wledl Al 14 Adl axdl wald asl

(2) wWRA iy 2l Ay R wiRWAAL Gedv 53
A4 i) A 2hell Ul R G avil.
i) AsHAL vid AL G WA AR Gy USRI,

7.4 522 3214 : (Computer Databases)

¥4 5 uddl [Qazeell e © 3 AR Wa ARl A WRdl yrwfa-dl
s uBu 8. ‘Rl ywl” (Information Retrieval) ue sif@r HAA
_(Calvin Mooers) =L 195040 1% sq. 2l Ued [R4R8l wudi dxiial avy
8, A5 dAdel woadl Ryy Q@A qwaR Gy wlRdl Wd aue
Yl Arasfadl 9 ARM@L dHey ud uBasi Rl
YRl GRed il §. ncuas wWBuml Mt b Wil wdd S

i) WRA 2B sl;
i) usldl @ W R waiell;
i) s wAaa FEdlswy; .
iv)  uAR
V) ol wRd W2 dste v
vi) Yl

dl wl Fefalid gesiql 510 HRdl M-l uBul Aer-61 ¥Ra ol
Wl O :

) dwsBd WRA Rl sorazw WRAD adiit Guasuay (ol
64 WRdl As aioi axy Pl Wiy 28 A B.)




i) btidzfqattélq a3yl Rl

i) R R a&ciml RRNR du B;

iv)  Meuadd olbllfds, cnwbly wA wey el
7.41 R¥allsea w3 sy

(Feallsel i ARAAY ARDHL A susHi A UelHid 2wy © 3 2 Al
el AR uBad usiy s vuclla §. yor R Gawed W qudl
Buls L sl Al 2 ddl @umala R A uglpii Auu-dl
L gHAA 2 A drlladid $30 ul §. uig 1950+ sasHi swrHl
Wt Ao AAR 2svllellorl Aol ada Qs U vign e uAvin
2L AUl s . i Qs A Ml i v (@vusy)
L 3as azual el Gulollal Rig s B el Guellsarplln Wl
S MRA @ARd Holl ¢l &. J28s Guacy © () A0-Ax Gu Guaoey
320605, ¥l AHAG R dauay Wdidl sye: Gy Wil w3 & w4 (i)
“2ad GUR 3260 i daadi-l Raa aydi-l 2ol wEE as ud
® Fat 3 dlsdls (Lockheed) (3udidl  DIALOG) i Riey dadluil-e
siqlkart  (SSystem Deviopment Corporation) (240612 ORBIT). [Qwan
Al [Qaua Aeasi-l GuRAR A Aeasl duy Au-r (A:R) AL wamel
e WRAA dual yRuA surazy Radi Rwadeudl ad-l
Aldc usd adi e A ol AW B, wA, AL 2wdd Qua
Guz Guasy Sl YA usiaad wa ol 2y &.

7.4.2 iHAad1 Ay

(Afas 2 sl (William A, Katz) <l SR M- iy i w-as-
it 92 dstad 8 3 A Waddl uBa wA adl weeiadl (ueiadl)
a2 (Bl dlu 8. Feaws wvy Yl Wy sl sul oue Wasal e
llamls (ys 2 a9, AL 3 sl wsi 3 RidR vedwd gL
souall W3Ad ol st ©. d-udl auiR, Uds wiaARRY, 2dad uRdl
Adl gl Guellsdl MElst (user Guid) ML2 saUMi 2Ud B, F-L GudlaL
gRlL W8 s GUR ABSR W UMD AsdL HA © FA 51 Al
(Mechanics) 58, €.

2R HURAAL Wl w2 yeuald A Qgd adl 2ausdl € QAR
A W4 2cld Gualdll ol 9. s Dol x1As RANAIML,
dui offaan ddnl Gualadl ylame w38 8. ¥+l glRl 2aUSAL AR WHA

WRRRA v RrRd s asi @, Y-t s wsi-i lfs REl ‘vlaar

(OR) ‘¥’ (AND) i1l ‘AAdl’ (Not) +{l Asiucdiell uds da w2 W+l
diR s3H, GUYsuEl a2 w-ay s3 wsie B, ol e W2 uRvd

aldey iy 24
32160 Al
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A AR W awd Aeed WA dd ¥ YRR A W D,
7.4.3. s Jadiau deals Gelsw

wWigMs WelBPEAN wllsizn wRBUA dot qidl a3 da 2l v

Ty gla s 8. 3R A4S Audd qEpdd s ARMAN A

(MEDLARS) U3+l 321619 il % Al 196441 GUULOML ) A el
AUHL Ul Ul ¥ AsdlSH (MEDLINE) sdauimi »1d 8. A\[=Mudla
o s AR A2 5160l (3. 20.2) A ARRAF S8 213
suldimsd oiRsA  (Biological Abstracts) A wiclSel JAUA HHAL:
S9-38 (COMPENDEX) i oillld (BIOSIS) mell uBig suf. ey
id [Qua s 2y . SRAad AR[RA S BsA 2
AL 53y S5 INSPEC (UK) el Do) &, dui RBisy
oipse,  SAsdlsa 2 SASAMSU  NoRZsu A saye A £

ogsa. v AR Gl AHAAA Ylzd AU Ml ot \@zuni vy

sl 8. e llseara Al (NAL : National Agriculture Library, USA)
g NRe - 53 [Geeldlaugl »lis Aallseurarg iAas 3uidz ANellia
(AGRICOLA) -l »in 3(ase dopgsed iiaid- 3u .3 vl (Cc A
Search) il ~Ml Guaoy &, 21 oifl Aqdl Qs Aol Q¥ A u+fld
8.

AU [Qsuni-i @Qudl QAN sA0Q vieua, 1R ux-lR Qs dae
AR (Mol 215 s eS8 A D7 Fai WSS
(Psych INFO) wssidlewse Aeigse (Psychological Abstract) v »il-idis+
UAR . -

Wedly Ay 2 @l s Sidag wé (MARC) 218y wicid Gualol
9. Yol it 3219 112 ARsidl 39 . A seirl Aol AGN (LEXIS)
U AW A4 auRs UsaelelL Al R0 (NEXIS) q
elld €.

7.4.4. R 214 [&[&E«u}:

6.2, 1975 ol 80~ AnHAAAL RRAAA add J28orl aeRd Here ay)
sd. WAL $Al AR iAeUS Al AsAd Y Rl AYELU,
gL Hialdd 3295 1l nelrl srcuell B WA Wirudl Ui U,
AS-(RAA 2 ae-ale Azl audl odl vami sidas- suRdl
Al A widdl wisdl. 2o Rafesi Rsudd ez aund 2y A
ACUS [Qaud, ddld 2 2iea s 3R DsBia Ry Gur wa
3210 ordll. AgHAYR Yol aud e UsRHL 2ol wgela yy)
R WA % W J2oedl GuAlo ueL asdl. ysl ws 2l (Full-Text-
databases) +{l ivul adl. wiaui Guasa Yl dval vielwd 3,000060
ag U . $92R gl AR M- Yo I 4 Ysdl B,




7.5 AU Aadis (General observations)

eelly [Amyg oue it A Qsdl afdl wlRcl Ww, I WIS
deeldirl QiR a3udl 24l 2 d-ll Gualol awil, sl Wiy A
196041 AR 25lcllordl Aol 2de Qs soazu R uRewumi
e uRadd uy. dall, Wetet, QAN 53U s Jadiod wgeda
2 disBadidl wonnr 0 sasiii Hecayel iy §. drdadl 26 2%
WRAL Gellad o= 2l 9.

Al wald asiAl.
(3) 204l iAASH HAL AR AL sRUCL

(4)  idaiS-aila W2 Guast 532 J2AGneL AL st Wi Gels WL
L.

A Q) -l Al wuml ARl Gir Al

i) WAL @i 2whel G WA AW Gu AR

......................................................................................
......................................................................................
......................................................................................
......................................................................................

7.6 ARiA (Summary)

L s Guellsdldli-l vasdl Yydl sal W2 wlRcd Wi Asiudi
Fefalid waipl Gu wAl sl 2udl 8.

i) Gueilsciii-l [a[‘ve QR 2nasusar 2 SREod wdld m&su
UL U sl W2 Qb HsR- Aldi-l W

i) [Q[?ﬂv-i deodlii wRdl wudl staasal

i) AR e Rl walRa, Fa @ Doy din wi-llRqu Pl e
Y29l HIES dUIR s, Al sid MR Guysd Add-l wriedll, Aslad
Aeeldl Hidsazuil gy s R4 dflsd @zusl Y

AR 2y x4
3216l A

67




@Al Al wd Ad

68

5] ;

iv) R R swe 2o (b Yot Julls Qs s2ell

suladl,

v)  lasH Jadion aer, wd

vi) 5 Jaid-augiy@ld, oflt-qugiuRad oAl Rz 21

[alayau.

7.7 il wald Asii-u Gzl (Answers To Self Check

Exercises)

(1) Guollsdirt usk  WRAAD 2nasusd Geeu -

ALY 5 A AR RETEY -

(Qenl A 3 WYY

2s(sa sl asAsl R stdyel sraid)
INETE]]
El.d Higalia
W sl Al
U vy
QN ouaai)
as<ls

Aglar sl ERDE ] S CIEEEE]

Guaey YR Hellael 23
Bcwes qaraus Geutert Rioitll ~Adl Bulgq

NS

Yol Rdl
ALY )

BCEER

oMl QAR 59,

Adl el Gur
[Fely aigqy
ddl Aaeyn

YoAolg 5L,

(2  wRA My 2idold AR~ yoiRy)

a) oL saiRell el sy Aoed GRew Rzdi A ql
Sertdidl sl ).

b) el UsR WA AN wausdl VgAR AY gAGALAL




d)

e)

[Qsin sdl.

Uallls Guysd e Aldil uieoll -l sl el nax
AHlacts WSl wiet sdl ATA. dgburid Gl
AHAS 2 2y UsA-Al ¥l 3 AR sifad], Qs
sgala, Moy, AR (Bew), Wds A R 33 Ral
A5, |

s AUl HlRdl 2 Aeelld avus 217

Guallsdl gl sl @zusl U sl

e lld 2009 WA el § ¥ ser AAR dgFl R
WEag uRewst 8. s Wad Yoy a0 Yoo 9.

i)
i)

ii)

iv)

WRA 2d 5 [QARre QAnadl dumi @Ra Al

Wasdll-Al 26l wd A wif A 3 Guysd 8l uRdl
widell s (wAsl) R sl uda .

wioll seUR GUAllsdl AR W el u s
yRalla sdl.

(\
s din Q- 320 w53 wsie & L Ml
2qys Al wricoll ad a3,

ireld e GuR Jeals Sy dally Fe-Rbid 8

i)
i)

i)

iv)

v)

WAL+ (MEDLINE)
A 21 ¥ (A Search)

§4Us (INSPEC)

SMU-38  (COMPENDEX)

ol (BIOSIS)

7.8 dl3u avel (Key WOrds)

AN GusL
(Access Tool)

Adl Gusel ¥ Guysd
Aeodldl dwdl Hee 3
el.od. YR yal
Rl

aldew aly 24

321y Al
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202U &

-Alien Field

gerl

(Phenomenon

HIUES

(Parameters)
ULHAYRAL vign
(Bioliographical Control)

NI ERIN]
(Nomenclature)
edloiy
(Conglomerates)

Adl [y 8 ¥ 2y
dd [Qael yolq:

Peet Sy,

CELT)

Bt~ (yRad-)

AssA [QNa Gur wodi
AUSAAL AR

A4 el A uiaai
MY A o) 93,
Al »da Quy Gur

CeoHl s yel gl

et @3l -l Wl s
326 €y,

7.9 ugail 2 [Qdy aia- (REFERENCE AND FURTHEN

_/READING)

»

Cleve] and D B and A D Cleve andd (1983) Indexing and Abstracting
Services : An Introduction to Indexing and Abstracting LitiletonO Libraries
unlimited chapter xii. ppp 158-67 :

s, - (1992) YR aeHA FrEw etaEr 261 I8 390-991




wsH 1 8 udw AP Al (DOCUMENT
| DELIVERY SERVICE)

3unil
8.0 Gl
8.1  MRdldril
8.2  HAW Al A ed g
8.3  uaAu ARl Jadl silama
8.3.1 ala
8.3.2 [$ud
8.3.3 =2Adiud AR
8.4 navt Rl Aq-alus eleve
8.4.1 ilaeiRs uwRa
8.4.2 Hdlq [dxd@
8.4.3 u@,&s qRll
8.5  MAU Ul A4l WAL A vidRAY Aeuii-ll oyFst
8.6  oudsdl (INSDOC) nav, AL Aat
8.7 AR
8.8 dxdl }m[a AR Gl
8.9 audlau el

8.10 el A QAN awA
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8.0 G:2ll (OBJECTIVES)

WAUGHU sHul 2l AR Ay @A 3ady Al 2] 59 3 ¥
Yol nav Gldl 3l &, AL sl 2uud uAM 2l Jesl) 23] 53y
5 % 280 wudl (back-up) Al s sdl wsie

WL BSHAL vOYY ﬁw’t ftﬁ Al oledl uugar way oqg)

. uavt 7l Al gRud A Hew

o 2l Al ARsiRs QRsry

o oAdidl siferal uR wuyfs 2sldioHl weua

o AU Hillert ] iR i st 5 A

° A A 2 AR 2 3l AQ AR 53 s

8.1 Udid-il (INTRODUCTION)

S5 ueL sl you G Guelisdidl R 3Rl 2A15 Ad yd)
WAL ©. 21 GRat YA sl M2 €35 sliad s dAe Jur £ 9 dul
el el Usel HRAL Al gl Guedlsdiviial duet x4 RMa-L 4AvL
540 SAIEAHAL B, dall AL R RN g 9 wsilid 9y 9. d-l aesd
YWl 8. v ool R Aadel »uad Guelsdy o uaui-{l ol
52 8. GUAlls2A AL L HAV) YL UL LA 89, A w414
Adl 58 .

8.2 udw Rl A A2d g ? (What is Document
Delivery Service (DOS) ?

NAM A0 A diRdaHi Guedsdinidl ol Yool MAUL el A1l
i &, uAWAl a0l 3y 430 v q Qe «isa Ylad 5 x134d
AU el -l HioL 2a3uni Yl wd ws . Deewstdl ofley R Al
FHE, Beldr w6l Aal, wdedlysd Wl uuRel (SDI) Aar FEallsg
U ARSW Adl, 2 o)l Azl Guelsqiii AUFARHL USIRA 2Aldiel]
HUBAOUR 52 & ol HAY a9l Al WIWR Huam) © uavll %3Ruld
Goll wd 8 2 oA (Guellsatnl) ydl wisai 24 9. Rl olw
Al Brd 23 wecd Ucua A »1 A silepiay W AHIRA 9. qqdl
al decadl Aal adld s 20d 8. Gelsawl a3, S5 Guellsdia e,
aolldr Adl gL SIS WRA 2™ 20d & 2 o HRdl Guid Guellsdl
d 2elfid udvidl Hivl 53 2R 4 wHaAR U gl YA wdl A sy
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dl o AR deel sidam Qe wdi adl S 3L ol 3y uaAw Rl

N N

Al ofle Wl Aadll el qud 82 B

8.3 udw Nl Al sidamar : (EFFICIENCY OF
DOCUMENT DELIVERY SERVICE)

uavt 2l el sidandl 8l 428l w2 sl B Ald, Bud 24
Rl R vl A4 UM a4 A 2 w, ARS Y] a0 2,
Adiusizs Ad Yol Rafazl Adudl o).

8.3.1 ald :

Yot Anadll ugl, Yaoidl uBuL 21 uAvid a0 Bt A3 o udoL

UM Aerell A 22 52 B, yasl 2w gia, Aasiv, 3, Sasdls,

46 2aal 2t-Ad ugRl gl Aadl wsy B, Gl 45 ya uglil
GIRL MVl YU sl A 8. Gl ugRaAL i, Y290 A UAY
RAPIA v 33Ul & R 3, uAu 00 Wy o1 vol wala 8, uduil-l
UL Ud ol wgu uRstod YR 2R wW B, Ga ) Azl udvi
R AHUHL @Rl AHY, A R UAY dl L Sld dl, dv e Hau
ARl AHL YA91 ol uelAdl, uAW 0l sl slay gzl Y291+l
WBUL, Yasl S sy nAvw A0, 2 Bed Guoilsald Al -l
Sl 2 oL 825l Al a0l AR v 53 B, iy Ald ste Raul
secls WUl Y-l &S ¥, R »u Ay S HeRY uav Anedl Aaldd
521 A dl 2ol aguell uS wk B, ¥ 3 & sz o [ax yHlui
ydl 4 a3 8. ir-aus el AN, A-AlS yoels ARy Jedlal
ARl gl q2ad R g+l wRAA Wy wsy B el gl HAAL R
Ae A oA B, dur udiel waeoll qay ddl Raol SAsARs 3ull
e ¥ qadl wsin B, SAsAMS udw -l AAARAL AU 9. Ay
e 2usde adl R B, Qs ssdi s AAMSR ((Copyright issues) 17
Gl (Bud 21 oid AR oilRd 3e & F+l ars wol] gRaud e 2usfd
o=y 69,

8.3.2 [3ud :

nav 2all Al Bad sasirs Gl RS a-fl el 3l avld oyl
Msi-ll Badl %3 3 ucua 3 wincuas Bad) euqm ad) ASAH. Uug Fudl
Ned Al Aerl Bad 3 weoull Ul Bud, nadudl «sa
2w ad} Aus Budui uAw dns Ml st Ad-, Gusii-l
(34 913, 21 AU ay 2815 @A A 4 ey uav Apedl ydl
sl 2adl € 2 yaoreldl v qud @y, qeusl [QRe d il
(54 2225125 o4l A A Addld uAW Asg W5, o Fld s, Hewusdt

waw all dAa
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owgHd U B 3 2L AL AR vid BHd - WIS oA dl Al
wals w3Rudl duy Yol Y 2y Yoy udw dnedl]l dalfud wu

et ousl el yaovilel ol el 2idl gt Al ssudl 4wl wd
8. '

8.3.3 Ading R :

nav Rl A @z sued 3ui £3s Yol dgfel o §id RS,
HRY UAM A O dedl R dlal wdi, AaeRs A A qaud Jaag
sy Al AUy Ad, 90-95 25l A R €l dl 4 W ol wsu B,
G Ading R $5 Al YA Wil Fsl gl uAvl dleuell o y3 uy el
ABlg; UG Al YA widl 3w gkl Al i e dell 539 wudlA
Ul A HALIL GUEllSALL YR WAL FUA U QA R Y3 uY oy B,

axidl wald asA

(1) uAw sl A wieadl 2 A seladil awdl s2di 824
geudl.

A4 i) DA 2ulel wouni G G a@vil.

i) 2sHAL 2id AL G WA A G ASIRAL.

......................................................................................
......................................................................................
......................................................................................

8.4 udv adll Aa-Afus ¢[Ru2 (DOCUMENT DELIV-
ERY SERVICE-WORLD SCENARIO)

8.4.1 ildsis uRMew : (Historical perspective)

uddi uavill a0 axd siway A WRA 3l 4 edl. 2w Al
$5d UstASl WAL HAVDL wledl edl. A sasl U Uslid Sl Sl qal
GUELLSAL L dl ddA did (R4) YR dUUdl sdl. S UAY AM- iyl
1 Sl dloofln dlman wAdl didr-simad dl+ U Mouddl edi ¥




SUOLSAIA BLs 55U AHA S UL Sell. 19501 LRSI HoAHl FAAWEL
(Xerography) < oMl oY dal 1970+ sl AL M2l HHMi
sleinfalerusedl Gualal u3 aciell dist dal id-siday @i U Al A1y
W2 uavill 2aoll-l wd wd Al wRRAY 2wl Gualol WP vuuami
pudl. @il @il dal Yddel wys ewoldl uRRY sl gzl
Guetlsdid ydl wisami suadr all. wdl wal simad Yo udw wua
oed -l WAl o 2wnad i 2 9 Fll Yo uAw dAaml W A1
AR GUULLAL SIREL AR sl WY A Wiy,

1980 elusHL Al W, Bz A 2RSyFIuA 25w
el vl SaAsAMs w3unl AxS sy da SRsyRZaA Aeaddl
ol Mlsadld ws o B, A uan wadl A R 39 2 2s-lde-dl
CGuwdlel s8R %3 G QM MAW) YL Ul . wieuell Al sy vol
YURL 2L O,

8.4.2 i 4[g (Increase in Demand)

usilled Rl ustaqdi 9la Guedlsdidll dvami awdl duy W dvami
At 2 AT, Ao 3290 wsiRid WRA wadel 1A
R Aadl 20l 8. yRAA o vl wioi wa 9@ wa . wd
WA dedi-l qedl odl %2 dal usidll audl odl Budd uReud
dadl gL Uldiql udv AAsHid] Guolsadlll uRAA 3Ruwd yil
sl ydl Goll 4 8. siadl duel Guedsandd A Yy wial w2
Uittt HAW A2l yld w2 oflo sluadl U wim A A 8. dedl
sedlls il AidR-slaiad A HidR ey Aedlod 3w W s§®. 3l
e $5d UL el Asewlewdl o 4dl uig 2y Al Fdl ¥ Yas
i, aollsa-yfsw, Rd Aazl. 2ud A deousledl - 1
Aol adl 8. 0 Aselledld RBd s2a w2 weeall st navlly
Al s YR, FuE AuYR ortaadtl 2udl. wdi oL Aidz sluay
dltr Aeewdlledl ugladl Wil walel we 8. %3, Aay@AA vad-
weidl, Hler daiadl U wid-siman ddl waepidl, dedis wsewsl
el 2 AHA Aol 4 o 99 AHRUAL B, W WA g SRl
we yel nAv Rarll Aar W udw el 3Dl o3Rud RS,
%3RuldL B5a U gl wAs A I @AM 2. ¥ L AN
dogriiotg A yd uR B, el el 2almidl wudl da il uisdi 3eals
Sttt el 2] Gedvt sl B ¢ BRa cdldl dsyi-e waw A2: (BLDS
: British Library Document Suppy Centre). 4.3. $wdlzye flan S-51330x

AEEs y 22 es[As (INIST : Institute del Information Scienti‘ique et

Technique), $id; AAariet @uAdl »is AN (NLM : National - Library
of Medicine), 4.2.3; 3Rud Sdlewe sl wudsls A= 2sMisa
d-slu  (USA; Canadian Institure For Scientific and Technical
Information). 378l Al S[Rut Audd wuAdls  dsyidad A

uaw Qe Aa
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(INSDOC) S{=uL. i1 3l R 3uni Iy 2ullrd uaAM Aste-l wil
WA A3l BirzudBr udvt istet wepel Wil Azl duad 2
. 9l ue U Aqll edl e -l ®A A g 2l AU A
5 [Q3lld Broudld nav e gl ydl wsami sadl du. s 3
Srlsd uAv el Bud qu €d 9. dur R3-dani Aadl ol 4l
1S o B, Adl U % A sefan o U AN s Hagoyd Salgd Aal
wsiell 3eals Gls-wu slmadl gl Yl wsani wd.

8.4.3 2uylis qael (Recent Trends) :

B udal oRue 3, e whiesi AsAfs 2ol A3 Ay
il ol uAudel Rl 294 destian vleens oy Sy, WIRS sl
i [ARre navl 2arell 3l udv 2ol Aal ey ay Rrdiz w=il
O, HAMl Bl R, AURUBUS Sl Guellsdl ¥\ ARIFUs
uslAsl e HAW ARl ool Al 8. Sl s wu-ddls
oA GRL WS 532 s2udl FyS wlsy Aal,  Judol
SUASR A, udARsa yd@irl usas gl AU 2 ol Al d2ais
Gelsam ©. udvll udlasaird 3 sisaad yaslul uel Geetd wud) «idl
esrildlodl oeala Aol 8. Al Gudlar ¢d Yol % Hisdal
we 2dlsi, 2da, 3, $-A5A A dAd 2Rl vuani Wy 8,
Ul Hisarz 21 Y295+l a2 uAWIAL A0 2 dsiaduRadH Bl
Wi .

W HAM AU, Yld w1 uRRu sl suell uReosl)
slldlodl seals WU D, 21 2s-lldley el el el Aelbil Gudlol
539 3 ol nAuell B 53R AuR A vaal uSASw S, A Rt
AR 53g A dell A0 RByed a3usi e 524, CD-ROM sa
st qiall, ARl ey sAR, 2 RAA usL Biee?, 359 3 2aws: dls
gL ya9s Misell asit B, ofl webMl SAsARS uAw ol gl

[Qoagéle $As2Ms uAv 2150 uglizil (Electronic Document Delivery
Systems) :

% Ugld Yo, Wl 2 el WS Ruydy, Ssddio suud
d ‘Saspifs dsyire Relladl Rrexy’ (EDDS) ddly 2wy 8. gl
WS s wRAH quadl ugll 8. Jedls Al udoucs 90 A
Sedls cuwidl W@ Al A B, i Rewort >uud aui-l dedls
Al sen s3y.

wWilse Relladl DR A2af S-sidud Ried (ADONIS) : 3l
ulAlse w-larl usasidl A & & ALAAN W sd 28 ol udw
Ul egell Y uR B, AXANA As Rally wABs Aoyl 53 213




olAdlse gl yelzurn 224 vl wi ueollysd udw el )
R ALdAn gl vl 3w, Yok, Asust, 2qpladr A
T 10 UslUsl i 12 dleuadlal weL 2L sifsuai ool dle). siad)
ueuil-l dlly el s34ARA wigsuRist Wi Al uAW ‘oflz -
qus el SR 00w Aadl. AN wdiseAw 6 Az v YU
WL . s SRy aiSdd A2 2N, olR WHY, QUL Bis3L HSHL
9. 2001 Ul 224l suBBorell wd 2wl W woas vaL ydl ul
9. ALd-Aall wdrasan simnadl Nl viod swez (PC/AT) W2 ol
Ad-g8a dney Aur Brrea-ll ueeedll uAWAl 0y dur Biez 52l edl. i
el wd navdl Bie s yaosl WA A 3 dsu gl dlsaci
lddl edl. o addl udlael Ay s3I U 31490 34di 1987 daul
198841 Usilfid 224 Hdsa wlcu-l 2,00,000 HAWA 84 AL A Rasui
Al duadl e,

S AWUHL Sl ARl e Gudlarl Rotdl AssA AU Q-
sledd disadl edl. dlmadlvl A Ageld odl 3 wiwlRs d W
uAkHle uBalA vl Ad-0u Ad-a4 R grt YUt e
Birdloeg s3t 2l waln o,

ASAAYd sl wlawil Lo olig, AR 1990l yil awlRiFus Aaiil
23 534 6. d qaenll Guellsdl 21 Al ANA-Dy B gl 2 sl
4l 8. e Rusul culdARsa udvii-y 10,000 Wizl 247 Y W+l
navidl s 2 Quisdll wgsuBsil wAN adl edl. 1996+ vidul,
1A 68 ustasl wddl 700 cudNdsa -l Y2 wetdl 9 (Full-
Text) U3l widl edl. 2l Gualortl aquomidl e3 @x Al afdaq
i dise Tl Read ol WS el el O, ol o weell sluseel Yl
Gl 8. A UL £ Al dauosyl wudal O,

-\

U-sd2 Sr2Aand W@y :

Ui-5922 SerRard Waleon A ol alRiFys sd-28 d 26l -
A GlAL UMI Uslets gIRL YR W 20 . UMl (University Microfilms
International) glRl HSSSRUA  AWRFUs usiudl gt uslBd  Frsnd
ustaledl uSSEeL e w™MAMOUR A uAv Rl W ydl
Al 2l edl. drdadl W53 $r2N2A QL M-I AU UR
HRA 8. Bind RAAse i Res (BPO : Business Periodicals on
Disk), et (A dser il Qs (GPO : General Periodicals On Disk)
AW WA S8 ga 282 (SSHFT : Social Science Index Full
Text) U el Acuail Asavu Usiz+ . BPO 3 ABI Information database
W2 2R . 2 ABI 3 11000 MW 500 MAMIAL ga J218s Wl
w . Uddllsen Nowdseni ga 1650 Misnisl 400 (5 GPO i

.

udw ol Aat
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WAL 2oL . L SSI-FT i A1y Qe Al sy S3aiall
200 dl¥Msld  Cover to Cover 3+ sUA Y3 izl 1A &, audl o
AdeHl Vol gaeee AL W sar g sa3 Vet s3AN Y wwseumi »ud
0. WaRlomy Al dusy R ¥ AAdi- ddd abdud wd ww
ol ©. QAL i e wA Aur Bir2r WA iold 53w23) wigay J2af
WRoAzabdl Ay A vuRadiA 2l al Buddi 3R Ral wa 9,
Ol Yol g4 25 AWl SRy greu molell RS wsidl «ell. Aead-
Guellscizll digMaiais el ol s3AR, eell uxie s3A qr2d Yl
il uduill Bz Aoqar 4B R WA B,

o A2 U 2 WU wudse : A Sisyi-e Rellad)l udiy

oflog A usiasl BaR-AA 2 A2 AU BAeS UMW a1
Al 43 sl wdud A B, FHE, USUDAU A AU U5 )
Adipll §are uA wed PRBUS duy Aals A2ad g UEARRYTRETEY
§Wad &, VPR A0 w2 Awu A4l SRl 3uni 1000 -l U2
R el gl s18d gl 2@ RER . Gueilsdil 2 Rail-l
Gualal S22 W, AlRFys deasd ¥ai 3 Dialog, BRS, SDC, 433
W wAdl dals Aeafu Fu JANET uwr sdl. wd (alw) s
Guetisdiniia 2ol alin sl wdas Y widl. dal Guellsdid
alsod Rl Wssa dui Yl s, wwd dudl Wsisan A3y -l
AL Al R S-98d gl AN Al YA A 2uad. Yididl
A (GURAD)AL vd siadi % uelsdl uSeAwA g ad dad] ssil.
U Wlditl QAR Birer gL a-l Bz sidl wsdl. 2 S axd Y9qay
el 8l dal SliSe WA Ysaar wid. ASe Awn A Aoy WEBLs
Mse WR 2R e ¥ AAad v SRS yFRaid grn s
21l @ 9.

UL Jsed AR Al widad Aa 6. 4 e w2
A@dla2 gL usifid 1200 ¥l ga2sa uAML yu wisdl, BALES
1997 Ydlui 300 -l sl wRFFas LRA YU wisel s uig
$5d 45 % W B, ofl SR s AU GRRAMT A, -
sse A AR WU WFs2 Fa 3 TULIP (The Toronto
Univeristy Licensing Program), EASE (Elsevier Articles Supplied
Electronically) - ELISE (Electronic Libraries Image Service for
Europe). U2 UHURA 199140 U3 534l 6. HALOUAMS LWL Uslad 42 5d
252 gl HADuRL WAl Axui SAsAFs JAWHL xH 5L A
YUl 2345 yRafduiell disa A0 Aeqad u Gualoil 3L, 19954]
usiud Az Sasgils vorglad Al Ul waliFas dq A3 53
dril ol o el SAsZIMS Wzunl dlsa ARAUL A2ad YR Guala Ysal
2§l U R Ay wdl. |




Al 572 @l A2l Aid Audu Gga ugli :

OCLC -l »lidz sy Gga ugll g Al NA sweudns 2id
daad Gere ugld © ¥ gl 5400 dduadl Guuldl 53 8. OCLC
el Aalan 2as 19694l USA i ussidl swyeusns yRAsEe H2
AAAIAL HIS UMM 21, 8. AHUIAY useoll Qe Avuni auRl
acl Al dsll 2iieud AayRHL vor @ Qs 2l §. agHs W
el iy AASHL AR SRA MidR Ay Ggrarl el As uedlRl
AAEA oy, OCLC 3l a-dl 2idR dnay gt ugli-l w3xud 19794
s sianl, glueuRMl 63 alMl OCLC-ILL dot-RiRes-l Gualal sraauon
23000 daladil 35 Bl WL 2ais- 2 ww 8. Seal 17 alxl
OCLC slutedial 67 Rfaus dit OCLCHLL ot Rred gl yil wdl ©.
2 ugld 6 [Rfauq L el €2 ad Had &, ILL - ue Rrew-n
Guetisdizil 3 s siddl AAd © @ agiuls Asiel W2 OCLC
3216 b) ILL Aas-eds §16d yaoivil wA did-dl &3 W2 AR C) dus
Hle Al R35e3) - vlaiadl, Msasl A uAv a-Rll SR HR.

awl wald sl

(2)  Sasdfs uAu el gl Ssii Anendl. WIWRs uAw -l
Ygladl avuusllat 210 uglart as oeudl.

i) 1A 200l ool dHIRL G avil.

i) 254l id 20Ul GdA WA MR G ASIRAL.

8.5 udu a0l Al AR A BidRAN)Y AL
swil (Problems of DDC And Role of Interna-
tional Organisations) :

ARASR, usiurll 2imdl, Qeagda dd ude-d Ane >4 @l
U2 aduddl »udd uldeln adR AHRARAA WAL HAW Rl Aal yd

uay el Al
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A sl W3 0. dsafBsR suel, siduel alRlAs, Awdlldicts duy
seldts glapilg i Gaued A3 8. UAW U0 Al UL 2L slHel S50
WA B, GreAdd sada 2 sifluSe v yRadd s<-ad wiid
sflSe, ¥l YR GIRA YL Al SR . AuSL dUL USLASHAL A
AESIRA H 52 0. dal Gueilsdivdiql deidd dal@s dxer Wasid- Geaudl
uavil s Asa dur sl Ho@l WU O, uig Qagsle -l
YWRIUL ARABSR SWUEL 24 . AR sgdldl ¢ 9. g eal .
e Wy 9 sikey [Qagdla 3wl w0l Aanidl-l 22550 &au
8 dul [Qagda navlil dsa A D AL Hsu 3 usiad sul udl drd
o atl Wlas Bua s Q- wa, dd yed 3 Awlea 530 as © qu
Bl 38R 59 ws B, A A s 3 ArURAAY vioR sy el usdl
59 ad | . ullul s5d 3wWR o s wsw © ad Al uig el
el 2 Al WRA Wl add (aG+dlRo, ufadl, dwed dul
Yet:dlset) At Adl Gautedui 3Rl ol Al &gl 44l s ©.
Qg sl et 2 usiRl Brizfsd GUalldl dal wive Asdl HiR
Wileyotdt ALL-VH ustas dididl Geutetd wRait (dlua-i) su dsn
A B, UAlAL SAML V2LsaHl Sld © % AU BLEL UR s SR
Uldeln @aud 9. duidl 3edis ulaeis i U@L © ¢ dladl wReud 518 A2as
el [Qoagdla 3udi Anaami dldeid. disa wRu A2as y ALd-uu-d
Gudlal 53 wste B, UG A2adl Guellsdl del M2 qqiR (BHd Ysd dul
Guulaid HullRd Guellsdal Yol o Hullkd wvami 2ud 8. edls wowi
s AR 8 Guelisdiviia Gualadl 3ol suaHl 2ud 8. 22d ¥ s w2
U $5d 8 eliadl o ol Al wd 8.

AU R WR IFLA d-t y[Rald wqadBial »is ulbaduy (UAP)
sidsi a4 [BRy awdldl, eliret . ol 1974 Al sidd Ssan (B
SRR Srerriania ARl gl ustadl Aadl 2L 8. dul iYL siiay
Gl Mgl uBy Ad Add)l qupiia dasiRs uxedq y3 ui 9.
ARRANY, 3y dAniau Ggradl Adal @Qudl YR d WY dHE vy s
qald O, du w sl W2 dlsl duy AR WRURA 52 8. b
AR Mty YA Woll oglR U 9. A AL Il oleRist
s 52 O, AU AN 3wl w2 A A-flor Wl
wolefistl A2 yeL sleik Ul 8. 2L siafad WA 2R iR A Finl
idRs Ggrarl xad dd ey 8l O dual il AGARNA W
AL 2Ud O, UAW AR ugld wR adlamdl dar A Wl
pudl de el i slad v @Ay 4R s AldARY qdad QY ©.
AH% Aid3iUlay diq dul udv die(l Gur wlan duy AuyRvG usias
‘SraralRoL vimg sy e’ wlani s 8. w wdad usiud Gilka
Al dsyd2 Ay A2 (BLDSC) : British Library Document Supply
Centre) daul- u.dlofl. yRafd A [@. L Aysd 30 suxl 20 8.
([Qgatiefl AidRAIY iR dAwAd Ggad AN oi-llddl W2 $sal siulad
ws AGAR Aloril weudl . w1 Wl e} widy dlwad Ggre 3




ulafler (Ba) Sl Aaadl qud simad US § 8- L e w@sHl
AUGUR viledl edl. 2L WGAR atell Y Yl A dal U B, dal -l
AL daieuat daddl d-dl aRar Gudlal sU . swmadl 3 ¥, sl
detnt olgd il AiGaA Assl 5T oy . A Ssan wAA ya wlle Bud
Adladl Wl R aydl & 8. aGAR Dol G -l sy sisaall viel
% s WA A AL B, F3E i elRs azui Hisaad
qosdladl, Gl Al €3, AR WA Add yidlal 2 Gl adladl
(5ud, Bilea sy Al AJAA Sl 518 Ssan 0BA SR Srea-a
al=dor ufafdl 2BsR WA AelBd el ua owoL @ & A 20 Ay
Guz ddl wA Qe s15dl wa R V.

il walld asl.

(3) uAu ol Aal WA Asde Wil Wl oAl

1 i) A 2uldl oMl dal G avil.

i) 5L d 20kl G WA A G ASIAL.

......................................................................................

8.6 S-udlsll udw -l A4 (Document Delivery
Service of Insdoc)

Srdls 19521 uAv -l Aar yil wil @ . Auna WA @udiil
dal Sudlsdl wadle SAsAMs Al AlRd Bu- ot % Guysd AL
Gualar s34 21 Al ydl wisanl sudl 28 S, yaoinlA swa, 35y, 25U
ddl S-4S5a gL Aadl as 8. Suds iRl A 5222 wulRd Auna
Y Sedial s s AR $ SR Heedl udw Anqad
AUt g8l 3 wus ©. NUCSSE 218l cdidsl 8al 850 [stisiri

udut il A
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Al ARSI AgsHRSIAL AAS B, AR UAW AP He Yu9l
WA B, AR ddill Y0 U AAS eciaziHizll 92t Ul 9. uddl dl Yol

INSDOC L Wididl iy Ansyidt yl uisai 2ud . ugl Bedl Rad

duldl v id, Yol eiidt viadl Qe oflw slenadiniell yil
YRl 2Ud 8. SRS Wl AneHidl 8000 wMASL, FHL 2,110
gasglFs ABASL WA © d 2 Al sidlall Al 52 9. Badl ¥
deadisl Al MAvL AR uglami ALl adfly Gualol sl 2ud
. ddidl 3edls © : ORud ARsER Rud SRz aedl (IARI)
dulad, Audd Qs dadedl (NML) »id Redl [Qaldenay »q sduiay.
Sudlsdl »el Uiy sulan @ ¥ odugr, sasdl A A-Sul wWal ©
A Yldirl Astel A(L-ALAL Gualol s34 Seadisdl uav el Aar yil
Wl 8. s Aerlldl Guaol sAX 737 1ol 2 (A) Avuedl e
27 857 HidellA 4 (AR) At ier Yy sami »ud 8. ol eurdlu
dateadl »yal Qeadi wH da udvlidl Wi 8 ol 12 Avdleddl AHY
al 8. Uaad asear 22,000 HidRlall U Adl €ld © A dxidl 85%
Al 2l 209 8. auR Hidwlail (807 ol auR) AHRASHL usiRd UAvil
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[Qcuor-1 : MRl Al x4 Aol

Hxdla-l

ARl aee-dl Guylol [y Ascdul suu &, qellarR 21 woe-dl Guylal 2L,
At 492 al AHUl el dd wel sl 2ud 9.

usal sHul 2Ll HURAAL [Qettartt 2 drtl 24 dal d-dl cvdl A4y,
2l Guld, ‘Rl woe 32, ehlsdl, U, setwer a9} woeledl 5§ dla el
Wi d uel A9y, 2 Aot HURL HaaHl § 1t s2uHl Hee3u Adl
[Afas ugldail 24 uBupll (@ ual 2l s3q0g. »ux, wedddl WAl el
Ael o2tl Alslrl el el AsHl U3 W3 8. 21 Bl QR 2R el el
dlsirl MU 232 W3 © 2t Fal UsiAL dlsi d- o3z W oo, 6 [ wey
24l s 2199l

1 54-341 UL 1R AL [l Aidi-tl 24 Al Aeuadizil [ 2l 539
el ol Al 20Ul [y usidl HURA Al 24 d-L 18« (Al
ugt Al 539, 2 [Qeuol deel, MR M 2led asiiu w3 iy
A A YA Al Ffl win Hecr Al 221l sdy. GURid, i AsuH
2oL+l Y Al Al duell sl A 3RuLd QL wer 2l adl. 21 visHHl
Gur apuadl [Qfan sl Rl Al uR Adl 2sldioodl adl »1qR sl
aell daauxi 2udl 6.

2154-341 iRl vu-A-l M2 d- Gueiisdl Alell 2ol 8 9. ulddl-w
Guodlsdl Q9 aid s30g. Rl Al ARy A=2Al-l oEst 2« Hddl
w5 oAl oflw ooyl uelAal et Aisudl sdall (@ quA s
Gueilsdliidl HlRdl Al adl @Rre o3Ruldl, %3RUC ddina, =zl
Uglaail v dad--qasik Yl i o AsHHlL 2adl el 8.

wi54-% Bl HURAL A2l A & ¥ Gueliscizi-ll @Ry %3RUAA Usdl
anar 12 aAfQeryel MRl Al Guasy sud 9. R Aeupdl-l Al
dal AU oin 22 2sURL Qs 24l 9. 21 Qe [QRY usiHL HilsAl
Aal vudl [QfAY Azl dal dM-L gL 3 Al 2wy © d 2190 2l 5319,
HIRAL 222t - AMi ¢iRdHL HAUA 2 MR 3hi-l 21Ul 244 [As1n 2191+
ul ugt v sl 2qpadl il 9.




Rl Aol A AosHl

o WRAL, dwaR, 2uar wHsll (el s, deill, ofgHdl A seugl
Aele, oMl a9 sofloal il ddd auidl el 42l dstad
AHABANL;

o Adly ugkll 56 Ad WRA ABA s3UHL WRAR 6 o AHAAUMi;
2l sl

° AR Guelsdl ol MRAA ¥3RudL A A,

1.1 w2l (INTRODUCTION)

2L AsHHL 2R HURAD aoerl 2 wumy. axew da-fl WA dAsnaal woel |
Far ¥ 2L, dzdl, Adle, s, dsldeirl wel WSl AHDY. HUH dl, 2L oHL %
a0el uellarz Asolloarit wxiudl woel ddd audl Sl 8. Yig i oL %
061 il 2 Gualol uBL 2ol 8. dxidll yeas ol v 2l Gelerell
A slnad oA MR Rstiricl dselHl AA AL 2 .

ASusL wy AFy sulRe Al 3R gL % Midld ugldadl x4 Rulgadl
iy 9 auiel 3ecls WRA A &, 2 HRA 25 3 ol 3¢ Hie a0 ay
WRAL M58l sl aviad Hee3w oA 8. s Gelewl ASA Aldr i1 (sl
% U id ® Auiell 516 A 8165 Al uldl qadl €l 9. L ARl Guaial
Qo RMY U2 2100 wew sl D1 AR Wl R ddly Meezu wa
®. QR 22l daul ecls el glal ddl Adasll 2 dRddl gl & issla
WRA woll €l AN Anadle dan 21sdl sl sl sedls el Asiadl
S 9. £35 AL a-l AR, sluetsld ael, adst, Gelloll 492
S 8. anidl el wemi HulRdl ol Gledl gl © i1 d Hiledl s 3 ol
Ad A Rsaul s 200 9. ‘

U8 24 UsReHE ALy 3 2o R U sadl 3 wowe W ?
L Al Al W2 Al @Ry dlsial wys-l wledl-l #3Ruidad %
2 ellg GeieQl Ay ©. dlsil A ¥ 3, Qeanell>l, Reg, dofloll da
afledl, SR, 2sildioe, AR Anasl, s AR, Wi,
dalarsdalall 3 ey S QAR AYEL 21 AsHUL VAR 2UHRS Al
WRAAL aus 3w [Qd 2 A4 eudail 20 . MR- ¢y Guaial
53 wstd A AR Al A satl, »sudl Yot Wl v Wl adein s
ASURL 2R ArL 2y odls el sl au wlls 2s(Rsa duer Awbly A
A w4 8. adle, MR 2uF s arg v Wlsd-l Ald HAail 2ud 6.




1.2 Wldl i wu AoilAd [Qena-tzii-dx-a 21 214
agldsdaizii (INFORMATION AND OTHER
REALATED CONCEPTS-THEIR AND OTHE
MEANING AND CHAARACTERISTICS)

e [ARH 26 3 AriRAHL R duRs Rs” 3 URAAL Rréie’
Q12 (A9 alaal 3 A Hag e, suear Wet et Gl adl R daf@id
53 A 4R ¥ (A @dtd] R ASA €lu A laasll 28 & 1B 52l
Gualal sl 2Ud 9. U Bedl W2 MR vssAl 2 Al Rl
At 53U & 5 2UU8L 2UuRll 296U Yt Aol WAL goiedl, diadl, Wi sadi
Hiet ustasl ogloll vl ASH A, & RAL Wl ay 2l ¢ du A
ol o L USRAL 91Ul AHIRASL 245 202 AR AL owidd] R
HOL 8. MRl use tgeall aure 8. dell % slaiey v WRA Rstsi ey
a-ll [QARre x1e oo %39l oA ©

2481 il ay vy 6{ woeslall A YAsl gL MRA F @ 2w
B d AdH,
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CURRIDEY o (aya Al o Yol Asdl srauml wudl
{Information Age) 8 del 4ol
afedl we Dol uHY 5 pul ol o ugldeid S
(Information Society) Hiledl €.
AulRs [asa DSl argrll ay el [Asw, eld.
(Exponencial Growth) 3hsad wlRed e uid adl oiug) 4wy
| 6.
3 ~ .
1.9 eal i+ [A9in alu (REFERENCES AND FUR-
THER READING)
McGarry, K. (1981). The Changing Context of Iformation : An Introductory ‘
Analysis. London : Clive Bingley.
Vickery, B. C. and Vickery, A. (1987). information Science in Theory and
Practice. London : Butterworth, Chapter 1, pp 1-12.
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2.0 Gsal (OBJECTIVES)

2 [Qeworl [Afad yastadl 29 uauid 3@ dal R Il Aneami
wiadl 2t %32 Wyl uisat 2wadl QR uskA R R Rodar
24l szl 2Uell ©. dui Heuafid R Aada wel el dani 2udl 8.
ML BLEHAL ACUH OlE dF AL ol &M ot

° wledl Adllg @3u 2 duel sl uxerami;

° diledl dldl, R a2 URA Jaull 424 e wnl
ASALHL;

o SLEUSL UsIRAL Al MR Al @oidl us-la 2Domaii;
o Rl Azl et el HUES A Aloy o] YAdAHl; A

. WRdl Al ay us e-igdl 12 R 25ldio-l doud 44w
ASALHL.

2.1 Wdia-l (INTRODUCTION)

Wl Aauil L vda Rkl vl HRAHL e vid Aned 14 A8
o a-ll #3RUld 2A00 ey, 2 Aeodul s aAld dl e 4 3 Adust uddl Qs
HoL Aal Glewl sl viadt sl o Al adl. uid 240U6 AlwddlL A 4l
slAal i dal MRl uelsrel sg A duq Asollon Wa Aisag, v
A2g ¥ w3 ©. glruni well aodpiial st A R ¢l wial €l
9 Ui d ¥ lsd %32 ¢ld AR dd Holl e dAdl dNsarl i Rl sl
- o Al Hecadl otiotd ©. usRAL Mol AR AlslpL, Gelol s,
AatMst, B v 25l el aul o3 wdl Q8. Rl
sietmett viA $reedl s34 dun w33 MR dx-l Yl ugiadl sl ASH.

2L USIRY, AR vl Guodlsdl Pl A o3l WlRdl Aoy wHd ueiar
9 2udl dl Al oUsaR 52 9 3 Fel GUEllsl UL 33 WY AR AW
i psuell WlRdl qadl a3 8.

Guellsdlll Medl-l a3Ruid Huud 2 suotd U 2R Avdl a8 ¥ dd
sl s AR HURAAL %32 8. eval adld, S Guelsdl A5 Ay g 3
weteddl dpetail Ul 32l 3 k58l HidL ©. Al e &g A el GudlaL A
ol & udMl dryRandl 9. HURAAL vl usRAl w1 AU AL
AR dls 2oy 8. dl ofloy ouy, s Guellsdl 2l @yy 243 %
s9uBl HIRAL Guasy iy ¥ oows Sy A ol o Aal 1dl B, d-l G sei
Wid Al U st 531 aF A Al @Yy Assl saidl Al dL de vyl

wldl A : [eduadis
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Hledl Al 24 Aol

. 18

Aslladl wzpild Al G5 Ad. wL USRAL AMPUA ‘uus 3 [Qrgd
2 581 As. HRALA i UsRL A0 9. Ved wadBid’ 2
Bl AOPRHL Guellsdl AR ¥ Ruadl U 8 adl dL d % [Quy W sim
s3 @ O Al uHUlAY ¥ 56 AAdl Rl Guact Y 3 Add HAddL 6 B
2 Qi asiell 2R sl 8. Asufs, ABRER, Feld aqdr, [Bas
3 ugl Siduel vty Guollsdl il sl 2RI AN d Rafid Ad dx-u
Rl gl Al YRadHL 2 Rsiiel ads 6 a3 ©. [Rufidud andg sut
ad uell A Gudlell 4 w4 . Guedlsdl Adl stirdl GuAloL Uidid stHl
wsell yebelladl g sl wal ydl a3 & 2R ol wd & Acusuirdl Widin o Uadl
g2 sl SUS AAdl el 0L dell Widietl Al Ay ot % e wRadHel
ks WAL HALAL ARG 12 Vladr wAdBid A vot o %33 9.
AL % Vel 2o Aaltrte 13 oflw AR L U S Ase L A d Al M2 sl
Yz uel L e w3l ©.

usific aldl AR ¥ Guedlsdipll Yl ugiuiial Wil =@uil Rl . el
adly, 1) walfs st 4AuAd Al Asad disdl asa. (2) @Ry uszd
Bllu seudl arg>ll 3 navil-l 2ol Hisedl asiu, (2) SUS 2 w5 wulis
3 e YeisHl YO UAUHL GUAllsdll Gudlell e b dal swel gl
wiRdl, 4) WRA Anaar W deedl.

WRAY [Adrel yrud 6 usR s »0d 9.uddl ugla 21 Guellsdin 515
usiReAl Wl woll €l ol dnl o ydl wsell. dell 2 21 8dl 3 o quas
A A5 wsRL R ol Slu & MR 24311 Fwlid gl 21 HlRdl 2158l
sl a2 Guellsdid Y3l w2, ol ugld 2 5 auias w1l 41l
£ A Fal usiRel HRAL s Al dd & 1 el dA Hee3uw 4 us dal
2o YU Wil 20A. 3541 1Rl Aculia 6L usRHL adAl asiy. s Hiol
Und Yl wildl 3 ool siudl MRl 2 o3Ruld Gledl adl ueal yil
ugdl Aail. 2 Qewaml i ol UsR dsn 2wadl [@fay Al dal i
Adl2ild AU saUHD 24 Q@ sl Wdl yadlail [Qg oy yal
Y4l

adidl wald asl

1) R Asweioseil A, R 2R, Beid 2ideliuqt A
424 dsldd AHAdl.

2)  Aeal M@ YD waHl siadl AL A wwodL yd oy waidl
ledlg s s Gelsa UMl

A Q) A 20dl woUHL dHIRL G Qull.

i) Vsl 2id 200al G AL AR G AL




2.2 el 4 [Qeua-uzl  (DEFINITIONS AND
CONCEPTS) |

il Al [@odair sed s2e wd A il Ad wHesa w2 asll s
Asuddl sedls wel udal %38 ©. v Rewol Jedls vadil s aul
szl el 6. Hiledl- uovii MRl RNsdl saedl, dr craraiun s3q. e
5341, Hledl o352 wd R d dladl 247 49 Guellsal »il udiadl 4dly QR
il wisollo 0l Asuddl s 8.

2.2.1 HUSlL AAld, A4 2 Al (Information Sourses, Resources
and Services)

HilSdlrl Alid soeiel 6 YR 2 50l . 2is dl A rouL I AU Ui
Mifedl 2sdl s3 uvianl 20d 8. dell Rl i A axd, S8 wour, §iS
sl 5 51 s uel 6l ud . osH 3, S sunsia, SUS e, 5SS AReIBA,
55 Yaestay, fasi o 3 5165 [Fssud. 2 Yoll 3 wld AlFdd ¥ argld,
A 5 vl ollddl 3 o, URS AT T oioUM AT Al v ol A &S
A5 9. d YA 5 wld dsdl dHA diestlis 3 wuaid ue R woll 93 as
sl w2 woerdl ol e 58 8 3 WRAAL Wil 2 WRAH Al
25 Mt 2L B F d Yads 5 wetl vy AT uidal 13unl &S ul 8.
d 2lasin, 3 32als 3 vl @3uHl usl iy 9. s Rl @ ad
sl eldul AR A ot UL 2lasiA U+l ardfld- el Al ¢l
du UerHEl & AasiR Fal e Yl AlBd el 3L, w2 2dlsid vz adld
Al el AR wid A Adadl sham Asollogell drd % gl W . 2asi4
gl Huledl uaR disid 2 MR 3 ey suigl ud . d v <l $idl.
A 5, ddd Rl A4d QA veR G O,

HRdlrL wid 2 WAL Artet a2 widoll g 2m 4wl % aast
9 d 34 2 dAeeddl ouold ojuan <l o . wed I Rl ol &
425l 89, s Adles M2A ¥ Rddl, R Asdl s, Anue sal a-dl w uBul
52l ot [Adee s2a 9 elllds YRHIA Guilol sl »ud 8. d ol
425 19, el »Adl All, Med ¥ HWRAA AHid A Al dedl.

wledl dat : [Qsnadis
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dalss v oAl Bl qRdlAL vadl dedl Guaiol ¢ d [l arsusi
AL Ad wmonay 8. HRAL Hisy A Azl 4oy Hax wlalselld 52 o,

A % HWRAAL did i WRAAL Al 42 dslad 9. suR Guellsdl ML
ALl S UL Al el A 2l 1S 410U Adlss AURAML AU AR d Yol
AL o 9. B i ol AlssA O 5 HURIAL Al Wl lan 2ld © %
A 57 wsU D A AU %33 WL ST QUL @S wsiy 9. ol woslHl
sdlal dl, MRdll Yol 24 “RdlAL Aadl a2 He sulaal %33 el dl
A 9 Yrt:GualaL HiHl AL QAR. 21 Ad BT dl wld 2 51241 A © TR
Al adill duir adl Misse-Gautert 8, it w2 Al aell uBu 1 ¢l ©.
s WG Geletl dadal. 515 slududl sdid AL Wy S8 Ras €y dl
arll 2l ©. % il Yacls AiAdAL L YsUUl U 2 LSl drl AURAL QL
dl o e ol o . ARzl atuedl AR, Hledlg Attt A wialRs
P3foy &, MR Gt aAsHl d HRBIE U2 Glof e 9. e
HRAA Wl MRl qugwsR WA wdiidld, 514 Add sul 53 9. 20
Guellsdl Al Gueilsdlil ual €IS U3 3 dd Gualdsdl Yl ugiuteiz @3
yal €S wd. Widid s A da san He HldlAL el seals el
2t UG A Asnal W WS © AL ¢

i) WRAAL Hld uadiell Holl ¢ A Hed Wl R st €y
i) % Add Al Yl w0l sl ad 9.

i) % ARl Akl arauA A ddl waasl s3 a9,

iv) Al Al v diesent 50l Wiy i [Ada A Wl

L SR, s sLdueL sided Yasiad gl Ml >1d 8. 1Bl e -l
YO Ge A odld U O 5 HURL Al Yl uisdl [Qeidl e, d-l sHadlail
HURlAL AU 2 drdl AU 2l QWA s Hecel 2 2l 514 adls
d. ] Hecardl i 2L oedl 6L 2 dglaml el 9. Gueilsdl w3RuULd
UL MURBALAL Guulal d 53 b d 42 HURL 24 st uaR¥d 2434 wiual
Hi2 Y1y AHY AL, oflod el 3§ 4 wHHl WG s 9 uellavid vid ol
HA 9 & 515 HURL 3+ ual dl 1S el MRl ydl wisald o st sl
factor 2145 ALssy adldl 3 Rulid 2uadl ealsd 5 o o wlRdl ydl uc
9 2udl dl val quRasiRi HRdl Yl war Hie adn =t Guedlsdiviie
41y HiRdl tuidl L.

Rl AL 2t MRl Al 4L Mg ol a2 U511 dle A2l uig
HuRlAl A 0. HURdL Guaoy suadl 2 o Yo s1H €9 AR el Hledl Ainsl
Al Guedlsdliid 3ol [Qfaudl, dioddl 2 teiseld Fdl geiadl Yl ul
9, dl M dHA el Wil 2d 6.




A AUl A1l 2t HURA Al 424 A safadl » Sd dl 20U8
sl dldeq 2uudl Rl Al % v QS dui ddl il o
2R sl ealew 9 anl Wil 2ed ¥ uAR U Ay wUdL IR GARAL W3,
HUSAlAL AL Add A0l HOdL 6. A o A daUUA A gaag(l
Adi 28, [Adzel wel iy d W2 ¥ S5 d0sast sall sl a-dl W wa wilEay
uer %33 9. WdEaL gl auunsiz-l «3Ruidl eld del yHl i aid udiud
a5l 5 odd o 13U wedl HiRdl AL A waAHidl Guact Yl

danay 5 wledl Al 43 uisar Heq & e oMl et da aulell
Buoiisdld il 32 9 d ARA R4 Sudldl AeUY . YsEUH] SIH 5l
sl addii YRadA 2iag 2uild | ©. qoud viqea el 3 i woudl
5 8l AW 515 MER Ystauml wal dl cdl S35l 1AL Y
QUAASR 5 ™S AU 3 @S U 3 ddA Gualdll iy dnl sl dl YadstauHi
% Aa[RAd Slsddl W dHi U2 WY S1Y 9. uig ¢d d sl Gudlol
auasiz 54l Ad ay s3A w5 d oleld YR R 3naldl A asid O, Wldl-
gl quRgasiRa 5l Ad sl asiy 23 Guaell 4 asi 4 W2 ug oy
aAllds Al Guaoy &, HURL ar3RuLd-L 2iou 2 uell ol dslFst
[Asuaai sudl .

aridl wald s

3) R Al AR R el 42 e A, .

-

A4 :oi) 1A 20l U ARl G duil.

i) BsHAL id 2hel Gl WA AR Gdr dRvAL.

2.3 wldl dazi-u [alaw usii (DEFERNT TYPES OF
INFORMATION SERVICES) -

Aol o Qs >iedBis ugfil, azeun, wilay, dwdl ugliil da
ASIEL A BAusI AR glRL sAAL [QAsiAAL S A0 duiRal i

wledl dAawl @ [Aonadisn
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ASSR Ul Hie UL 2ugls daiddl du HRdl 3wl g [Aldy usiz-u
galdo dal HRdl YA wiarii »ud 9.

L USIRAL Al 2wt gl [QfAtdL 2m ozml uel Hiel U a4l
2l 9. UG UL %S Ul dM. MURAHL Fcuii ot [Qeuaixi asdl Avami
241l 9. Mot uHSl Y3 wstdl MURAL v s yd o yIl wsidl Huldl. 2ieel
Adlvll, 2§ AL Hedd dollad A, AL Y AL, s2u01
Acpil Rl Raryds 22l »ao QeenHl 29 uig »u Qoo duial
52415 UL (A9 2uuel s AR -lly.

2.3.1 Ae™ Al (Reference Services)

deel Al Guellsdl « Y Guanll wd © Fw dA Uldidl st 150 59
YRl aqell d 2190 sisl Sld 9 g d-dl dley deol Adidl USSR A HA dl
b HURAAL &ld o viiel uzie 530 45 ©. ddl MRl 2wuUR @lsa Guellsdln
old 8 5 A ASA R Aaaan e s deddr, (3sedl, sida, [slay
Ald ddd audl wsid dar usieell 3 2ol Gualol sl BSA. A %3 W3
dl dnl quRpAsRA i o] gl YUl 59 Ad usiag d we wsudl as ©.
o GUAISL $29 dl 2L ol HRAAL vt MRl 2uriz ulsd o Guedisdl
He 53 2 9.

2L o U1l Ay MR Ysiaudl b ARdl 3lil 28dL 2= g Gudlomi
dd AsY dal ALl Hee @S Astd. B USRAL AL Yesiay 518 5156l
3 [l usiel uavll (S=sa AR5 adiza awell wstd, qellaR 24 usi-l
dl HR olel iRl Aldidl 32 W3 © % vedl AAEll 2 HiL BAsy
ARML Buatsy, 2 ud dd A Sld. Al dldd 25 Gels@ 522 UR AR
53¢l 2161 9. d aldH Guasy il Al 2l UL ¥ $6 weL uad ey
A il ¥ d oeual Hisdld il Rl donay 6.

2.3.2 HlRdl [R€a Al (Referral Services)

2836 Al i Ao Al 92 dslad . e Al QUAASRA dA
511 AL i B dsl [@uy il s HRAL €l dal uavll § yadst Hla
% Guacy sudl edl Al d auAASRIA Hal did QA 1R 2ud & Fi]
e Wil 238 Rl voll 3. ¥4 3 Ehus usiaddl, R 3, dauls
AL A2 A2 5 515 [mila ulsd. 18 % v ol argil 3 sl
Al 56 dd wslag d ugl asud 9. 24 W2 dH8l dur sdl R3sedl 3 sidal
dil GUAldL 52 9. 28 Al Uid Ao 3 v 518 Aal 0l wolld s
52 6. L AL Wi oul Yl Al A Guellsdl A8 A A AN Al Yyl
a-l uAledl QA g 58l wsid ALl Al R 21 UsiR-l Al wru
o 6.




2.3.3 Vigld AdeilA Al (Current Asweness services)

Heldrl Aaollurt Al 3 Al Wsidl AU B 3 F duell GUeilsail w1
viRL 530 [0 [ANY UR 514 sl A0S Arll 513l Ao wdal -l siiae
5 UAAL SIS Al AHAR F 56 Adl WS B o 21 Adl Add AL
UL 5. 2L S, YA uisal Wi 231 alst uHAidd WL W52 olsiz uiseuH
21 5. 2L 51+l Al Antetl Guollsdill 3luidl sl & ¥t dell Aot
el 516 ddll arg 3 MR drs Guollsdid Bud 912 . ¥l Guollsdl A
alll ag Al 2158l 53 il Guallorl 4 3. v Al Al Wi
2seflset, AsulMs A AHQRUAAA dSA Bedet ABAHL Hecadl eyl
o 69,

HQiEO[Ig&d Rl nar A (SDI) (Selective Dissernatial of Information)

HuledlAl wrieollysd uR sa-l 21 ugldl A8 s Guellsdl 3 GUASLL
U el L (a3 Al waieol-l RMumi digvddi & s8us Rl
otel2 Wil gl d ugial . R S8 wHRSML 3 ey 81 2h ug wid]
el A5, dlal AuHY udal ¥ anll udal ue ulig wddl O a¥ . i Al
Guetlsdt dnt ASdl Aissa R % Holl ¢ . gou ot wstaHl Seail Al
AHY i Alsd ol u B, 2 dl GUeisdidl sRfel ASHL dL i Al
vol Gualafl ©, wal A Guellsdl w3Rud-L Aoy vyig Aay Yl Wi A
5 st A vl 93 dl d Alss R w wRdAL 20l wsdl el sl »u
Actfl A2lledl Guailsdidl M 217 del U2 Guasy 1R sl usard Wil
U BIHIR AN O,

s19ueL Guollsdi-ll MistSani A3y w68l AMsaaimi vl Siu © % Guellsdirl
AL [Qudl eald §. 2R S Adl HAUL 20 QR A 8aL wdl3y wedl
. AuRAASR-L WISl 03U AR AV 21 B, B 6l Yokl
UL ClY L e2elldy 0L Aol Guellsdidl Miseud &, {zeudl Al wd il
sl HisAcMl 20 8 FHL Guellsdl [Rotdl oidlA wi Hisad 8. 3 A winr
21 Ul Guailoll @l 3 33, % AR 21 WRAA s RS i L 21 seind
oA oudl 93 9. i sdul HAell R w3 Guadisaudl WsiSani 38R
gul 53 9. ddl i Aaril S1As 1 ol Ryl ©.

56 Guellsail gt duiR sud w1 283 213 guadl 1ol & A s B.
L e S8 R Rt vee Al 20d 8. 24 Wl o Gueilsdl waL
doU A5 2L B, A3 A 2L S AR deissiplM w B w1 WsiSa
ol Ul A RURAud dwRlll Qul ¥ 58 w2 sa ¥ Gl A s D,
2 Adlell GUAloL 5R elsil vl walRd €y dl sy, 511909 gL v
Al wR widl usi 8. A WG oA 3 wen Al Sl dl el Y2idiol GudlaL
wd 9. Al Gulol AlFi W lFod Guedisdl adldy va s3l ub &
U 215 AL A HRIAL LSl A5 o ol el i A B o Wsia
duiR sudl ad 8. lFod Wsde sdl o WstSani aud B dael

U -m

HRdl Al : [Agsuadisq
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wledl Al x4 A8l
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v qduld ou ©. uReud o Wside wdl W 8.

Al WL d udal Yl uwsidl Rl Al Gedw R 4dl dwun.
Al &g Guailsdia 1S sy UURAL RS Slu ¥ 516 20155 ot Hoadl
eld d-dl G3a aal w2 33l MRl 1ofl 8 dau el Ay Wil .
‘Dlerd ollart’ Al FH 2L AL A=l dUAWSRA Al AAHL &L Al
(sl HulddouR sl Aol uig drll 518 Alssy Uarrlirdl s AAAH A Hee
52 8. ARl 51 wAiril Ul Al 516 Aeeil-l Wl oiriaal Y-l &S wd .

2.3.4 A8 a4 Al (Literature Search Services)

2L Acirl Aeel Al o s Dl ay Hee 53 wUAL USR Hirdd] 20l B,
AUSL W Adlg 25 Heedd W A B 3 A el 3 155l 53 H. 1 WA
ARl Wi HRdl Anaar HeL AlssA A dd Gl 249 ds QD e 3
B, dril MR Guollsdl A WRA Fsalid a2 adlld ain o w3l 9.
AURAASIRAL ¥ ARl 9 ddl JAUHL 214 MsRAL @d vd Jaadl dd %
A Yel e uS Awd © 3 WRAA WSl 20 F W B A A5 AssA R
We B (¥ v s3UA 2slsa s w2 33 S B), 3 Yeaus w3l deell uid
8 (¥ aRaeeid ¥ AR 93w %39 i 8) 3 Rraryds) suRdl w
% v s34 Aellan WA Asuddl AR A5 S 8. s R iyl
HIUES 158l 4 A cRole UURALAL wld dlaal HI2 315 Yoy el (58l
sl 2ud 8. A Wl 24 uglani Al ay guadl R w2 el
Aoy, wid WHaAl W2 2 luarl HBUL vl s %3 W B, L usHl
SUNAL WA vgdadl o 2ud O, i usR Wld WS ¥ Aol Wy sl ©
drll el $lu dl ay A3 uReuy Aol wsid B, 2t usi+ Aal WS iais-
3216195 e AAAH el wemi Gualoi daw 8.

2.3.5 UAuA \i[:t Al (Document Delivery Services)

Weisiadl 3 HRdl Mvalidl grl AR S s s »ud 8 d Yeud
Jerélopiell Acui 1A 8. i 3210 YelSld YRA ddtdl JaiGiosiall dui iy
. i Ayel Aeel €ldl ol AayRA doldl ¥ 2100 U B & Hist dUYR-AL
Aeoll o 2l a3 @ dell Jeelsar quaastdl Jedls At WRA 1o
Sl 8. L UsRAN Hidtl oot Ayl HAU 3 URA 2yal 22d uAw
[QAdaw Al 58 6. 20 Ayl URA Guellsdinl s sudlA ¥ SAsARs waxdl
gL ugL Alselldl astd 9. Asel eulaHi Hisaw 8. 2w Sasdfs Ul 35y
504 3 SRz gl sald 9. A 3, Ad 3 35U GIRL YA SRS Asd
Hsaldl -ell.

Al wald aswl.,

4) R Add-u AR us saldl. 217 £3s sl Wl avd 3 A oy
oie Y3 sl 9% Ul udal ydl suddl Aard 9.




5)  uaAW [dw Al Aed g ?

"

s i) DA 2l aouimi it Gur duil
i) sl 2id 200l Gl Wl Al G AL

......................................................................................

2.4 yeualtd wRdl a1z (VALUE-ADDED INFOR-
MATION SERVICES) .

Hew afid 22d 3 ‘Agy 8 s Bl Wt B el Gudlol R ol
Ul Aol el vol oldlon wenl 48 2edl ©. ) Radl Rad -l
Gualol andl 2 §. AL A As ANdl W6k B Fell avl o 2 53 s B,
B3 ddid doasdl wsi Al B o A4dl 3 R A4S g B, ge-u
el 3 % ‘Aey AeRed I yeralld uoesdani 2ual iy q Guellsdl HiE
MRl AU GUloll otvliqad Wot Mecad Wl 2y B, 1 Rewepl
MU 21 qud Gedui-ly & 3, S5 1980 R Rt 51393 salacy ey,
Al weerdl Guallol sl 20d B. g Al § 3 2 6t AsiGrewall B2d
5 Aruduidl dami vied 8. R Aqix dey 33 UBRDAL s
AZU 0L 28 e RAEA 53l AR 247 303 (1986) ooud 8. » R~
TRUHL Aol SR S Yed aradld dig Al ya 1R 3L & 23]
Sl §. Herafd Adl Aal B ¥ 1 andd 20l 13 @, vl di P

AssA ARl ¥3RUAl WA A By wisel wd

A A Heudfid AR Azl R dld s2di A3 wxodl qud 635 qud
At Y A L AN Guelsd-l S3RuULAL. W A Bl x[3o1H,
YUY, O, UHA Ad dlfl A Hrid-AHsd S B 3 yeu qftid Aqil
UMY U5 AU Al 53l 485 %E A 465 quid 2l O, wd % i
595 [ARredL ¢l 8. eval a3, 243 (1986) Wdsiau-l il UgRiA yeu
et Aealnl A ¢dl A yeu alffd ugR A4 olRs 13 st Gueasy suaad]
8. s6u8l Yasiau-d 2 Aell uecadl oyfis 8.

HRA Al : [douadisq
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Hledl Acug yeu ealaami g oal del L ©. 24 duisl 2L aim sale

8.

1)

2)

3)

d R dod S50 4AA YaigallA a4y AR otd § Bietor3dl Rl
LIRS

Hedld Ad o] 20dld uWRRARY aolse 53 2 S,

ay Al yRianl, a4y A 1Ay e ay AlssA AR 2R A il
AMYAL Aoy, el dardl usudipl aul 8.

o3 (1990) 22ud & ¥ yeu alfid Al 31 3 ¥ wmrn 13 viud] uRdl
e AL Sl 565 qui 20l qui widl s addl A1 wud Rl s34
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NEW TECHNOLOGIES ON INFORMATION SER-
VICES)
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2.5.2 Wkl Al (Information Services)
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2.6 HRdl Ay et (VALUE OF INFORMATION
SERVICES)
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3.3 wRd aa 2wl (INFORMATION SERVICE
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3.4.2 WSl adgis (Information Behaviour)

A Ad A58 dl MR adgls Aed ¥ A3 Guedsdl R wowdl G
d, % Ad HlRdl adladl Qu A F A4 A Guiol s3dl QU A, Guelisdidl
“Udl adgisl A wri &, wRs w1 arals. Guelisdlyd aleds ad- e
¥ s 53, A % A A A F S A U Aty s adet did Qe
52d1dL, 25 [RRAL 3 Ane el Rewort 3 Wil Rewori %E % Al
ML AT Al el Al Gualat sl Ral 4ad ¥ walsd R awd
SARY dld o 4 53 Sl sval ddl3, dd uJAen wad il <or Ao
i, % Hod ool Y asll Rt sisnadin el Ay GudldL udl %dl 44
8. d o Ad 2 Guellsdl R HeuA 53l S A A 4 a4 Guadll
G2l o MBLelrl Hdel 53l SIS AU L USIR+L Hol Al el i) Hd
s s3U Asdl el ddl Guedisdiadld wloks adv Qs ardRs ad- s
%% Sl O, dul A dl voR o § 3 simadl RRY uskA R A yil
W 6. it ol Acudl Guedsdidl R w3RAAA s ul 204l Gyack
SAUML 2l 1Y 6. FUR Gueisil 3RUAL AsiAdL SIFA Qi Rl
adeisyd AQsdwal sami 208 . du-dl wloes adels dwlal gel usi+l
Usldvll Gudlotil Adi 8. ¥ el airdRs adsjs dueal %9l uglt. ¢d
Al AHAL 5 U 2N GUAHLAL AR GUedlsdidl ARaRls Adris
[samel sd2 el R Guellsdirl vieuRal an ks ader. wlots w1
URALLS et et GuloL A Guellsdirll vieai a2« de auwa W 2l
ARAAL [Aeuomi yasse Wizl gdl %fl ugRlAl veawr sy,

7)) uRd adgisuigl a g wHor A wendl v wiks da ardls adq
QAL e Y4l

19 : i) 3 2uldl ounil il Gur dvil

i) VisHel vid 2wl Gl WA U Gz wvudL

e R R R R L T N L SN
......................................................................................
......................................................................................
........................................................................................

......................................................................................

WSl Aiiu Guedsdaizi

47




WRA Al A wdsHl

48

3.43 WRAD ¥3Rwdl asuadl uslizil (Methods of Assessing
Information Needs)
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3.4.4 Guailsdl ol A du-l RRre %3[Ruldl (Users Groups and Their
Specific Needs)
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g AR SIS s daldd W2 Al GUollsdizla A R Ao LR
S WA . WA ¥, d auid ¥ slmadl 08 A Guellsai-ll dval uel
206l edl. dell QR siaaxl vy ARAAY 2 A3 WRAL 3wl i+l 2.

<

WRA Awil-u A8
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WRA Al A Wdas-

!, ~

sieasll Al 2 NAvA dal 1R Iedlei 2oidl 29 asll el %7l edlal

s 20 9. 3eas 58 0 3 HAUA A WRAL 3l Al daausl o

25 oL B w1 2@d oL, g ol Jeas selld 52 © 3 daandl Al
2 AU dl HMURAL 3l G e A ¥ Ad 514 52 9, dH-lL S0
sl AEAL el B 2R dell vl el 2adt B, dd eodi, well el dist
WA 0 % slmian Aqividl o s RRA AWRA 3l v nAvA A4l 9. w3,
2l U F SguR 20U s O A U Ag Wl wedly 5 HAvA
2§ HRAL 39 dlaay Aalld ¥ 215 Qg 13U 9. dll ALssA Usir-l
Guellsdidl Al g2 s34 AR HRAL Yl wisan e dat wledld aaiun
sal M deaddl o 25MAL 2R sl Gualal dl il 3ER A Al
sl WA 52 8. w3 we g voL ¥ ¥3W © 3 sl A
ol 5suell $942ASHAA 4G W D AR S1RA vioL o Bilest AHAHL 1R S+l
i AUl QAL He GRS wardl .

4.3 WG v WAl 3-di-u uswRi (TYPES OF DOCU-
MENTATION AND INFORMATION CENTRES)

AU A WRAG A 2@ 2@l addld Al el § ¢

(1) R @ 2d 3 Aa I ¥ sl Aol 3 Qe wyerdl 3
epauiLs Aotsl ¥ vl vl Wl quddl S1d F duL glrl
53 ANAdL €14 3 dHHL GIRL AdLcdldl SiY.

(2)  RAN R Q. M2d At 39l ¥ Foelidld due Aglsl @R @y,
At et WiR iselst WSl MRl Yl wisdl S1d dal s AlssA
WRA Auadl 1ot 3 519 AssU MAUHL W HLadL dlsiit Huldl
ydl ui.

(3) [RARY AL 3 2A AL 3l ¥ ABus Afpy welLs, 3 @Ms 2R
adl iy, '

L oL % gl uRR Asollonell ogel L. 86 (Al %A gL AdLdal viladl

el ey Al Y wisdl €S w3, 2a dl 516 AL Ayl g 2ilHs

AR 3 A 2 Aadl e oy W Feaid Al wa Al o,
R . -

204D 2L AR usiRl Azl QA Aduni vl s3g.
4.3.1 WA a3 (BY OWNERSHIP)

(1) o2 ¥AvA URA I8 Ssuizll Qlowl sAML 2iddl 2udl 3wl
s A 2 dldt el Rsla 2l 1av 217 WRdlAL 3l
L W51 S WS Dol usmll o Alddl S1d B wiA v 530




SUS [ARre Aar 2uudl siaurd wi, A3AAl S B, B UsIRHL Jvd)
UH dlsl e vedl O el 93 v 4 yg QS 23, Gereell:

MRRelld Aly A uAMA 3 (S dls-SRust urd WAlRBs dsyd-dan

A-23), 4l Bedl; R3vy wal2Rs Besilant A Jsyi-dad Aez RAldLs)
[eedl.

’

Raret S8URs Aer (ArpuSH) «iel] Redl.

(2) 2 o132 uAwA 2 WRA 34 - UsRHL 3l A8 Rgirt 3
CUARIAS Ae1d, AW 200184 2DelBis e adld gzl UYL 219
9. g od s Al @ ¥ arey 3 %8 s3q Gl dAnL Aeis)
AUl %R Y s2au G4 . R Y § wiey dlg) w2 uRl Guaoy
S 8. Al GRa aidd Al wo du B, Belsel

wielot Sredlaudt Arer, Baelloty 3

Srilant AeR £ 21u-l Bl et W U0RA s SR RGBS, (Qsa)
HR A § AR, AL, Audd Seslaq Aee SR 25u218a A= NS
Aegsed (Msa), A, el

(3) oDl Qv 243 MR 35l 241 WAL el oto]] 2elPis AL,
UGS Su-loll adR-l AL Sd B 24 Wl e R W
514 539 Auell walisdl i 8. Weieuoir RsRid 204 HAvi 20
MR 3wl vl aReuA 350 o 514 52 B A A enalLs Sy
9. Gelsrall : SlReeye SR WAREs Sy, Bar(&u, yuua

Orstan Av2r, 212l A Rl SReeye (390) adl Redl
4.3.2 [agin = a3 (By Specialised Interests)

(1) Ry 8- Qsun, asubys [Qsu, ARFMad 2w 25-hcloy Fa
(M A4fd HAuA 2R R 39 Gersell

AW A 25l (A 2w 250dlw)-SRuqd Aada walBBs
dsyiread AR ($+adls), Adl Redl.

Aed A (ulys Qsid)-Aadd A -l AsyH2ar AvR
(Rudls), el Bedl ARset wawalla (dollell Rstie)-SRus Asaz A2r, «dl
[eedl.

(2) B wnRd-08lu 2iefdotd wifld Badt 3 Ase9) el TRIPEE
MR 3l Geleel:REu AudBs Swsifa- vy dsya A
(Ealldis—iRael AauMs WRA MAMA 3v) Re .

R Aavii-u o
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ppairexd Svsiar Bizey (wufazel wRA wsud) «dl Redl.

spsddie Swsilar Rieu dl [Bedl.
Ave 12 dsyidud 2iq a Jaaui2 (el s AV I, SLUACUE

(3)  nAWd-L wsR-U2-2 MUED, AWR AR T Agee FU AssA U2
WRRuAN wifid nAvA R 3L . Gelsall.

Yoz Svsa Ry YR

yANuA 2eudan Aver, U, RA.

Jana 2sMsa Swsilaq WA, alsRul, ks, (uécu_a H12)
yMafid SABEL SRl 2in 1002, BRwLL (R0 2)

(3) Rl usR-siayR HRA 2aauq 1R, 2B wRd, 2ufs
2 24153004 R, 81f 2t A% 511 sl A v HAL Sl
GelsRell. : s

Brodlaloulzs Ssiluq(siayrd uRd)-S-sds, wris

AR Srsilan (cuaraun wRd)-Aaqa SsilRsa Ao (Ridlu wRdl

%)
oy A= ReRse Srelu-ulsrgu, wARsL

el erAudd S-silad A2 512 Bredusl (Rsdy) Ruwéie s
WABRRL A Brediugl, yMaRd s Hwuw.

4.3.3 YTl YEL 2 (By - Different Levels)

(1) s wRAAD @aa- & Rauendl WRdY @3 Raw,
- By v Q3 [AdW i HARA 9912 FAl Q&L 4Ad 6.
GelsRnll :

Sreaand YhEum Sodat Rren (SHa-vidandy wauy AR
), [Qa-u. |

ABscrd Sl Ried 205 512l (ARR-5A R Aawil), A,
Jaquire W Sesfut Rred Qalla), 2sdaurll, 3.

e ARuR et Ren Qaxfla) 2usfaurl, AR

) -




(2) Mid%%t‘{lﬂ WRA 3 3292 3- 4 AS sy Ay Ao 9[912113{
321009y HAA B, 2 2] g[?ﬂmt ¥ uel Al Wdldl RS €l a
s dal yRw 208 §. A A wwd il adAdl wusy.

(1) 2AidRuld 3210 YR Ivs § quuas@in wuvt RAard B g@l
AHQRAMUA SAddL 32 s Al ds 2uh §. Gergwll:

seR-2lras MR Yl caze, disdls, 28Rt (sl an w2

AGR HURAL il ddld 2Domasmi 20 &, 34 3 sueldl a3 weoell Wil
edl.)

ABPANA-2AAUS Yl 3 siwyl wRd, Bred dadauwd-e
siulRat, AR

SoAD-YAMUA A Bi{l-dlAad Rl Yl Adl, sRsldl, AA.
(2) (A 2d? A2D 20Ul 2dAREY, R Iwdl. Gerersil:

grenand U2 syi-2an Arer (Srudls-vidndly Yoz ecldowsnl
), @A

28 Sestlan AMRA, SverAaqd 2¢ A2 (Qui R A .20 AR %vﬁ)
a<{lal.

(3)  wtidundly 3218 Gl i YRASSIA ¥ SIS 2R e
Y Adl yidl uld 8§

Gersull

Axiud, 3Bisa ARopse AU aawr, »>RA.
Sealls, SlReeye s dalbzsa AU dsq.
Qad, dada ARsa awsdl, adudl, Adaxs, 2ARsL.

(3)  wels Wl 3-dl- -l Al ollols e usellon L Asudea
el a2 sz AHAlL Sgel wou ot WRRL Rl A2ad Qs
UBYL 9. AL gl 5128 Asollon WA Auden 2l 9
59l gt HRdlall da vdgetdldl 2u-Ad Wy §. Gelswl

siirden Rard Rypod 24 R Sesilad [, Adoi-d, »iplau,

Alx Rogta A2 12 2Ms oudldley (oudldu), wulRBs Swsila Woun,
o1, el

Wdl Aavti-u 2Ads-l
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3z ARU-A AR A2 SR SrRElud 35Nl By AU,

RuuiR.

(4) znéja WRA 3l Rrdlu HAUA 3rdl- 2L 3l A el sl 2
Aol 2 9. A AL MR SHrAL B8l Janatn 519 AL vl 2sHl
o, WRAL 200 B, Gelewil:

SRun A waRREs dsyiad A, dl Bedl.
SRzeyz s walRRs aws hisa Seilud, (@) AdhL
AL AU dsyA-ud AR GaUsls.

(5)  wdfus uAviA 34 (Raufis)-eflolifas Ad Hiaw 2ami W UALLA Sl
Guzm ARY uRada uel 1R 3L 2arl %3R4 Glell 8 ud
8. ¥l Guollscirdl 2lssa 3R YA s2an w2 [AH MR k-l
btr‘t R Gulal 53 asi. Gelsall Sudls AR, sAsdl i
A vl MRS 5.

(6) AsAd Roudlu WRA 3rdl- 21 UsR-AL 3l 9§ AlssA Ay (Buate)
3 et Ad S B A SIS dissa wsil ML Braedl ol Howoid
Wl S -l i o aedl 2l s 9. 2 Fedill Aqil Al
22 ol ARl v ABARA W s B % . fnu 3 Bt
AR Adel A, Gelswll:

Fud Qsaral R 3-¥4 ¥, 0 2 s1HlkyRsa még adla el
3w, (W), @uAB

wius Rstd 12q el wRdl 3w (Assiu-auda Srsdladt A2 §12 §8
AWU), HIUAR.

Jara Swsilad Are SR AR A Al Swdly (Rsars), A~us.
asdl wald sl
A () A 2ulell xoumi AL G @il .

(i) Asuel id 2uden G WA dHRL Gl uvudl.

3) AR USRU NAR AN HURAL Irelel AUH UL AL €35 Us1R, GelelRl
L.

4)  nAuA A R IR ¥ d? s 2 O d [ awual.




...............................................

4.4 nauit v HRA 3t sl (FUNCTIONS OF
DOCUMENTATION AND INFORMATION CEN-
TRES)

A A vAv 2 R 3l crerl & ul £ A-dy dal udal wus
aAell RAl ¥ Wl Slu, ¥ Bl Guelsazda 514 arll 13 ai du A
(A9 Guedisdig Bu- R 8. d2ll RRY usR- R widsidl =R 2sd
5169, duidl wsed AsSYds duel Guollsaid wee3u ad a¥ adl o
WledlHl dae 52 9. WRA add-l Rrdiyds a2 & ¥l Guellsdun
Gualoll siusl Rl drtiell Y4l «t e, Guollsdtdl Hiot Wl wLA, Hwu
usal Wl HURAL A HAuiAl Aal y uld B, A 3, udviA Ieirl AUl
SUHL RS Srg WL el YL S1U . evidl dld, uMs uAvA 3 MR 3vud
st drfl Wl 2i2en gt adl HafQvil 24 sidsiml & 56 Rl #3 W
d Guaet suadl Yad ¥ ABd €U 8. due sid dl vled o Adld €l ©
5o you AL O d-ll ualaiidl Qs iy d e % 59 vee3u MRl duruell
2] wstd d 2udll. dd odi, 21 RS 3rd Al Guellsdiil-ll Hidat wel
e gRllaR duel HoYL uddl ugl aMA st @l 93 ddl WRkdl 3 1RRua
HAA B, did ARANA 52 B 2R dnl Guellsdl Yl el 9. dl olle euy,
s19 AN MR 3w wAl el Rl 2usdl sl waoeldl €iu © @RS
navA 3 WRA 3l udlarl sz S vaa di aasll saudl o dl.
AL UAUA 3l AU R AL oL % A5 i HRdL Guaey sud
. ddl Au sdl asi 3, uAvA 3 R 3l MRl 2isél saus, d-l W
uBuL sald, d-l AAS s, Yl saud. usiaq 3 yuGaued sl
e dd [Qd@ sl FaL Bl siHl 2 8.

uavid oA WRdl 3l Gaugwl i Al

uavit A HURAL 3wl % Ul 9 514 53 9. ardl weaddl Ax-l &g MUl
Advil i Gewedl Guaed saa-l ¢ld 8. WRAAL Gaue-dl 2ed 3
Guetlsdt ¥ 23U HRdld Wi AT €l d a3 A wglasd,. uR Wulkdl
Acdvll M2d 516 Guelisdi-dl AissA ¥3RUAA W@ A Ul weiadll.

Rl Attt Ads-l
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wgdl & A0 aon el ueL S ud weal db vl yil wsadl wa Sld us.
214, Al HR AL Geterll 2L Acuil Asellon wd el 9. 20 gullar dxHl
A0 GUARL SAHL 2 6.

WRd Al A 20udl As1 31 R dadl. 2 A 2L 28] HouL

-

ydel Al A 20060 udl Azl Ax & wsRul addl wsla.
UYAHSs A4l (Responsive Services)

o YOUREIHL ol UYL

o  nRd Aard (R Aai)

° duylAd duen

o taidy As-wu Al (Avidl yrauld A

R LARC]]

e Al (Anticipatory Services)

° el ol Al A Gl >
o wicollysd R uuwr A (Spi)

° AR, AAUL AR duR sal ” :

° Risedl, &woys adld Aulet

o 3dls Auyld Asan

° Wil A2dad

Al wald asal

5)  uAur 24 R 3w sl wél wuul.

N

A () A 2uhdl vl ol dHIRL FAlel duil.

(i) s 2id 200el GdA AN dHIRL G AL,

.........................................................
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4.5 MRd  uduqdl qewal w1 wlRdl -al
(ORGANISATION OF DOCUMENTAATION AND
INFORMATION CENTRES IN INDIA)

RUMS 22 AReicd 4R1Ad HAuA 21 R 3w AlEriad Asiiaed 21 Rist
s, Gellawydl, AelBuis v, Wsidl Rousd wil usndal du .
N2d 3 i usi-l el MRA 3R%ud 2 Al 2@uu-t 59 du B, ud
AU 2R AU L UsR-L UAYA aal R 2yl 29 dsd,
AARANU Sl gaeldl sl A=Al Sy 8.

MRd g Qs 2adi nAvd 2 R 3d-) @ Yoy Al
Aol % adl Sl B, 31 3, szl Asdiad i Qs se0dl WS wsidl
§$ A B, VA dd MR YR AR U K B

MRAHL, ALY UAvA 3 R 3wl 3w AWR 3 wsRU AS Rewdt 350

AT WAL A3 1 R B F Y, SRS 3w 516G s WaRES A
SwslRpud RAA (AtuaiS2-dsuls »1A AeBis dgduq s16FERa) ssa
s 52 8. AL AlVAASAR Rt A, 250l Hsuay 2iddld s sdl
AT 0 8. ABsR Rud §gdad A2k (B iR2uS-sA dddust
WAl 3r) Srilun 51601 s ABseaR RA (uSAuABUR-cIRAY §R
A2 (AR50 gl R Ivs) SRu siG-lle s sllsera
Rl (GuSliziir-cudld sA ddus uRNe) S50 st4 53 . ANY -
Ulledl oty i sl Q) gL Wy . ¥4 Auda S-silux
Rized $1R A 3 250dlw (Raud-Raun 213 2sdioodl 0dd uRdl
2qqal) -l AHAN WY . AA Qs 25Dl ouau 350 203 §. Q ¥ A
sul2 sl [Qeddt vidold enaiRs-ldle R caar, uulasl 1 Fodi-
Wl 860 yulaa R cq (AR™) add-l e wuud.

el %l BAUL AU L AV A2 dal MR I+ 503 sl ugl
el %El €l B, oSl Al Hel GeleR|) WUl B, ¥ 3, wARsL
[dlsall ugla, A2 3Fsu wavull 209 Bre ol Bl s 53 8.
A 5 AR A2asHl RQaR gell disfiu 2 ol 8. 2y 2aui ssellet wd
Asouddl, We A A5l Addl MAviA dal WRAL 34 RS sl

O Hru 8. vAR Adl uvy wdl W B wwd Y@l sfeadrd ey

WRA Awvli-u Aos

71




wWRA Al 214 Woisdl

72

Gansaddl 2 2ulls Guos sa we [@lay ALt dut MRl 3w
el yRus A Fosudiql Gualol s2dL dre B AU W, 9.

4.5.1 s1d2d ¥R (Functional Organisation)

sy WAl uALl-l uisoll, RidRel 2R AASAL B AvAUHL 21 £9.
st il Mol HAMA A HRAL 3l curous R ur uBu sl
qal Al Razal wassdal Gud & . ddl W2 R 33l 2 v
ARl Sl 2R w2 QR Rewdll 214 GueueiH aedl Bl »ud
& 3 (1) R wrell uBuL sl Y218 otrtiaal 24 -l waqell sdl,
(2) R Al (3) wdqae Al (4) nRQARsE Adl (5) Guellsd
Riael, Gualol Micilerd e AuS.

4.5.2 2% w3 (Planing Process)

nAv 3 R 3rudl eunL w2 aadl 2udion Bl A eais uaal
AN S 1 .

(1) uAMA Fvarll Yoo gl sl A,

(2) Guellsdl 2R dsdl %3Rudl-l 2.
(1) ardl@s A ARdd quaasiRi-d 2iam
(2) RAA ¥3RUdAA Guelsdl o adllsel
(3) WRA A wsR

(3) R A, wndly wE, Fidl, dNAL ALSIR, Hsid, ALkl

CEERD CIRCTI PR CETER K| %Q[Qzucuvu el e d Hogdl HIR
o33 s A,

(4)  ¥rsrit Riie, Mdla 219 adlae w2 eidbaiun sl [Qadl 213
sl 2 51030 e Wil WA w0l e S suL GiaL -
WR sIH 5. e‘LéL g2, 54l QL suls aeu qdRAl veL WA Ul

(5) & Aavil uA Gauedl Guasy suAAML A ct 2l [Adrdar
2%

(6) ardl@s sid 2wl s2q dal Wkt wHd 2R Adi qeedl uduq
wA HIRAL 3w g1t Aua valet-l 2ieR aguotn sl saiL € 8 d
20l Ul 54,

(7) ww? ¥Rl Qs doisst wddl Sin R QR sedsil 2R




ARl flan 2R yeuist 29 21 R 48 312 K41 ¥q @l Rl Aqril-u fous-
dl 539,

a1l wald s
(6)  uAUA A WRA Yy UL YLl o).

A4 () DA 20l woui . Gady qui).

(i) 253t 24 20l Gudl W d Gual AV

4.6 MRAHL UAuA A WRA 3l gl A Qs
(GROWTH AND DEVLOPMENT OF
DOCUMENTION AND INFORMATION CENTRES
IN INDIA) |

194741 GRdn BURNLEL Houl olte, el Rsi RRY w5+ R usiasdl
%32 usal Al At SR8 el udl ve i@ sz WRA Il 2
AU HRAcAHL 2l dRdl Yy doei-l wsaad 5129 Rstie 249
2srilele W2 odlon Wl Hoigly YR Rsad 300 4ol 2sl
(el sl edl 3 20gett QSR 21 4zl werdl adld Rsidt 21 25l
Gualal s2el. G Rlaami 4 v 30N 25Misa w2l yuul Hiel
WAL AHIRL s ). AR &A ugL rure Qs adl §. dsllust
. [As, Raw, Hells a9 &3 ¥ 6 uacdl s A astdl Avial 1B
UAA 2t HRAAL Ass12 Al ARl sl o). AN W %3dl Wil
AAm-Al vel Add [@s sl 2. 0% sen wd R 3l w1
[aftre Yadsiaud ag WG Aead .

4.6.1 UBRY, WIS A USSR (Goverment's Encouragement and
Support)

[Alas Q- AR 512 AR 20eRd ARl 52§ i dui e A wasay
dal Hiledl AR Tl @S =l dami 20d O, dsufis AR P
(1958), 2sdiw - (et (1983), Al Qe AR (1986) A
sl [@Qsun Acissiz ARR gL & 58 oenmel s vudl edl & ol
Wt Qs W vomdl U2 tR ysa el od.

el vaen{ly digud 519 dianadl w0 R YRUIAL wdlos-oig RSRL
sl 25 Wl ds Gell 4§ Faud-l v vl vaasly Qe 2R
wieg & 2l 35 As WFse ddld uS odl. wdHl Yaadly e (1985-
1990) U2 514 scdi %@l slmedl A WRAL widiri auRsl [Qataar

R Y5l el 2usl vuala dlorel aud 2t van Al sl Sl 73
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acell Aol Yeesiadl 1A R Al W s s o (1997-2002)
gl uel 2al dl WRdl wEAAL Hedi GualdL s3I wsi i v Wil
oy adagll s s A 2 YRURD A YRasiadd RS s WR
el 351l el 2L GURLd, iyt YA L. LY 2ogd s, AERL Holl-L

AsuFs AR 21 AN Lot AR 2 20l Bser ke ddirA,

T ad A G saurll 2irs el adL 53 ol seRld Yrsiadl

WRA 3 a2 el ay wdl adael sa w2 ARdl 2 spyRdan
2selldio-l ag WA Gudld 5§ dd 3 asi d-l A suard odl. 2
ogel gL s ererela 2l U Aadl dloinl eadldsHi d 531 edl.
Al 2 sl astu 3 ol o Alosrtil HRAL 3l A7 uAM AU 2u[As
e SIPURATH oirlaal dal Adl 25l sloddl UR B Swdld SNl 2
8.

4.6.2 1950 i1 19601 erusiui addl wald (Progress during the 1950 and
1960s)

gl % dla Attt 2 Qs s Ao usdl edl dA Hee3u yal QRw
daus il 1A Asdal RRre dadl 23 2ul. 2 dnadly s uRd
59l 9 g, Bl @S A Acipil Y3 wiidi. B AHA, YRS A 8
Asf2uS Fdl il denill R ylamlal asdly v ay
AR Girlladidl vin dnl Micdle a4 ndl, adl yAsil 2sfisa
Al 195231 Sudls (INSDOC) Retuxit 4. 2l Ul YR~
[QAst203] 241 L 28 Ectsal A B, diRole 196741 RALSS eu-u 4. ooy
MRS Rud Averel dlaan dal MR A Qeuoidl 2L 196841 Iy
WA adl3 4S. 20 [Qeudl 2uSAA2USHAU s1dsHul ABU W A sdl. @y
Acivirl BRsele o-Raxt dwad 196641 Al s 38R 5303 udly
aoflofl diepay adldd 2a Aacy. dd s A A 2@ Qs WR
Y3 Wl 8. v UsiReL AN aReL RAL 3l ety 518 dsulis
2 dleolls Aadlurt 560l (NAuBUSHR), ciidly 5A ddlu siG-llg
(uSRA2R). wdld dsllofl st (AUSHIHUR) dal A8 st 24,
(st et (Qauf2l) Fd Jedls diraizda wel Qe sl &3l quidl
A 28RS oA Rl ey Rsuaal Den .

4.6.3 19701 swusiml wlld (Progress during the 1970s)

‘70 B1asHl HAvHL 2R R YRmBAAL [sin A Rrdumi 3 AR
Al AF edl. WU 2R Y AUCss Qs HAW 3w (uAdls, 1970),
Wl Rl 3vs (A2usA, 195), AN 2aRed 2N g6l seual AU J
(1975) dan gM Aol WRA I a9 Far URA 3Dl wEcani wiou,
L5 2Ll (s 2 oell astd 3 Raud silsy dan sudis-idioo R ueud
(RA2usA), walazel MR @) Fell 2t Aogeladl vicold ABy
WURAL 3l ARl i, 21 AsRA 34 Aal R 39 suAw 13
S 2l FH-l WAl wsll Qs YRmzd 2w Feudl Sl 20 usiR-




Pl 15 L5 2l 3 (Rt 12 255 usizell 3 A 2] at% B Sy 9.

[AU94 qalat 27 Rs ezl AaRis el W0elBis Al 19 wesd
[Aeuoll 492 &sn 2000 ol wel auid RARNe diaadl edl. »U e wulis
2R Glodl adl sl %3Ru1d Yl Wil edr. =l 2y usdl 2l vyl Bl
5 el wd ¥ 56 el B AR oflon sianadl A usl Rsar ASH ¥l Al
HodH GUARL A4S U4d A qud sl sl Fell <Rl oun WL A Ay, W
UsRAL A5to1d 3edl viseflot A MRAL ad2ll 93 d W 2L Ielil s wvll
Ul 2 250l Gualol wd w34 ed. 2w ol 3RUAN uill ana
sld % sy YRu Guasy dla Al swy % Wdld av] [@sue.
us ol e v seflon WA Asoudd R muv@ dUlR SJAL HR2 %
WU el 2] Y51l A =R RRAY wid), Al 1A Sval, Aol
AL B AL e, 2R, Asollon ALsR ML RUAAUHL DU, il
usll 503l w2 e 197741 e ysdl. dart R Al Frud s
olededl 2 HAl sdsH . el RA Al 1A oI HAIRS A
2UYMS erigal dul dl Qs W s 52 8.

4.6.4 1980 - 19901 €wusiui WA (Progress during the 1980s and
1990s)

Ul aviel QR i (A5 80 A7 90+ slsil gL g, 2\l Uig
d s Adl B dks a8 ol RAl Al A A arAuAl A
esllelf¥sa sild 2udl. €35 Ast gurt A R Anaal drs €2 ysaL @y,
AG st O 3 2R ¢d WURA Auidl Wiy A, »u Aceli ASA dl
Sl uenauoll eyFs 4w wsid. AV 2w R Al Ava dl adl
% el U3g WA WA AL AL Al A YRUD qY 1Yo 2R 55 Girdl
el sl 2t ddedl Al dal seRlAA 4y 2ug[s o-itadt %di sdi. 21
elusl Al ay cuR MR uaR 249 il wesHad da uRdl
Bl 2l YRastadl-il Aealiol uR sl . i wBar e ¥ uel wd 9.
HledlHl v dar At 2wgls Ad ay wooid sidlddl 22 siduRL 2aui
ey R ay wgsn adl Au .

80+l elustil (RRild Breausl, wuael s, st 25ldiw, BaRaaRs,
RiRells 2 AL 320610 AAS FaL QAN YR 514 52l ©9 Ay AseAd 36l
GRul. UG 291 A e, WS Rstist 248 2silellow, 25lidle dar wall-u
AL Fal SAHL S Sl AR AsAA Il s1id edl. Yl dadi-l
A [Qstirt A vid 2L ALY Qs AR 3w (A-lln2us) w3 s34
r oAl AL YRARA qa ol AuD yRaRd wd ua
WHBrs [Qsuqdl 6 il 13 53U walars R usuedl (RARRY,
oudlRsicdlen WURdl ueudl (clausau) viA Veve R weudl (Lausau)
weL 2% SR 8 Avll HURAL ASHRAL Hecartl R wR A 2l B. e
sedly uly sauel sl Al s10A Qs dsm 8. 0 slusml
dead-l uel [Qsi adl. Ay WRA 3w cug A Alell WG A Aad Qi

ﬁl[&c[l Al das-l

L4

75




Al Aqizil v wdtsHl
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“

QA SEannz & . A sl ol yRafid- e Al Yasiaut Al
s R ueuel Gl 2 S,

4.6.5 eula (B

ascfladl WAl udal elusti ¥ slwadl xA wRdl 3l g ydl wsidl
Azl qal el s 2 8. ¢d YadSl A AP eldR sl Al 2
AL L2l 2l Rad Bad adl 2 . su-sial wal iiens- Guacy
uS 2@ O, Auadl dul R Il v Asladt Qs [@Qeyll d-l el
(uuBS) uel s Guast sud 8. 518 Jedadl 0wl Wit
sladiil sd s 3edlol 8. wRdl 258 524, dg AdeL s34 Srerqe
27 oo nSR 2L Aeaddl adlazsik dl Adl sl Md ©. dist Uldl-il
sl ool A 8 Al o WRA Aadl u4F d Ad Srerne gl s
Rl Guaocy s ©.

aqidl wald sl

7) 801l ELUStHL GURAML A32UAML A3 wdal Wi A Qe HlRdl 3l
ylgl 4L,

8) el R Aawd-l Qs Yoo HEal suldl.
A () DA 2uddl soumi dsrl Gl avil.

(i) AsHAL 2id 200AL GeA AL MR GU vl

4.7 wRiw (SUMMARY)

uaui A R 3 WRAAL Gties 2 Al Guoiisdl a2 axduou-l
WAL Ald a3l oyfist oord 8. 24t 3wl st MR -l wud .
Wl Al 2t Rl it 215 1o Wl Rs s394 Sidus 2o
arll MURdld, craraunA, Azl 217 d-l Gualeit Rswaal addl 41 8.
2l A GeAuifly © 3 Al Qs 2 R s %30 wad B, WA ¥




d [Qstid 217 el Bis Qs Hied 25 AR 20 o] oS . B, lug
ASA 5 UAvA 2 HRA Ieg) £35 USRAL GUelisdia R udlaai-l &
Rig 52 8. uauA 23 WRA Iy (A4 dA A usd B, A edsed]

Uduldidl 45t & A% eodi A R Guetey sudarl ANs ad Wy g
LRIC IR

AL 2 QS daL G2 Qe Al R 217 2elBis da 2ulls
([As1e-U oo Sewwan 018 Mgl oue ey Lo UAUL 21 R I-didl
Hi2L 3wl Ggeia 24l . wiuen 240 A 2 Rl Qi Q@sumi
U 2Aell W 53 B, el WA e U, RFs 217 A5 2l du
MBS 2 Yol AR HAVA et WRAL 35l & ey 20480 29 HURAL 3-di-)
HIEL v Ssollo il sl s YRR Ay Rl oz dail}
HSAAL A 210 ad] el 8. elau] g Yoo gq QR usi-l R
5ol dal uAv el gl Y3l waidl Aqd suYR3AA 25l 2

59223 GUAdL AR g 2YMS olrlldairl dal 315 SRS 245 Gloj
sl 69, :

4.8 ‘il uald s’ Gl (ANSWERS TO SELF
CHECK EXERCISES)

(1) udvit 23 R 3 o3RUAAL AL S0

(1) wcur ydl slaian wst wéd 430 wiedld o s sedl.
o ‘ 3 -
Guotlsci-ll uaw Yl A 3, udviin el R Anaa
dars aadl as.

(2) Al G Gueilsdi-ll wRd- duarietdl w3RuAA Yyl ukal ds
3Adl Al

(38)  Guollsatt -du-ll RRre »3Rudl i sar w2 simyds yeuise
suldl, yassa sl Alnd sudell 23 Ry R ASA Sl

(2)  wRd- i wRAAL Haed A Gewss widdl asy dd
AR ST dril Guellsdl WA iU Aruill, Adtsdl 1

Aol AHA Y B, 24t W51+ A AN WAL Ded Yesiaal, -

uau v R 3dl W I, wRdl YUSSREL Svgl, 2,
[0 816 adR.

(3)  méav AR WRA Il A8 R w1 w0 B (1) w2l 3 v
og=fl2lill RS, QAL $3 GRS QML gL Al 3vd) (el.d.
Sudls, 2lldls), (2) ARre A yal s3a1 w2 wad) el (Gula
[Asta ndvi A Eeroue), (3) AR R R s sl el
(AidRAU s301g 32l cuaza)

HRA A 2ol
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(4)

BAUA A, HURAL 39 2ol 2oL AR 2 siH 52 9. ABus, welds,
AU 2, RS,

ABus Y - widRld wugy R ueudl @i

WAL 2 - B WRA W2 2siAe s, RewdR

WY e - ASA nAviL I, Gousis.

wulls ad - ARae Adad A Qs wdauog 2sMsd Rl 3w,

(5)

(6)

(7)

(8)

SERAGE.

Bt 2 R Il sl nAvel WRAL sél sl d-iL W
BaL sl AL A 529, Al Yl sell, [Qd@ s, ustan
59,

3AueL 3 R Yrsll 22uustl 22 ] 2uedot uBumi A Jeais

Wil WA S 0 HAMA Frall o &g g8l s, Guellsdl i
Juiell 3Rl 2o, HRL i), il alsd, Freeud AL
ABHIR, i, Al AR el uaviold YRl o3RuLdll viel
2 d Aaaar Hi2 330 2ulls e, It R, Fdlas 2 adlae
W2 e ol [Qatdl 0 s, v sRIAHL aeuq
woeitell A8 A Al S s gL uR siu s [Qfan alsainu
SUPAR Sl AR+ ULl AN AN, ¥ Al 2 Gutesll Guaey
sl 1Al A g @otdar e, wrdls sid walam s
dal Ui Al 2 Al qeeell uAviA 2 AR I gL uxal
wulerdl vie g ol sl sanl 8 O A 20 WAl 5G. FAR
Al sl dotsdl Aadt ¢ 11 R QR sidsHl 2w eyl
allan A Heuist 3G 2 A 56 FWR AL G AL dl ek

80+l SlUSHL GURAML el wia MAW dal R (1)
Wl QswrpulRdl 3, GddiR (2) 2s5u2dd 25l Hed (Rud
A5 ¥, vuewae (3) wularel wRA ueuell (4) cudizsidio
wRd uuel (5) A2z uRdl uaued

SICITETICTI R B ETER KT [Qsmg’i Yoy SL5A SRR wiA syRBAs
25 ool Gudldl sAA A2alfal A Rl el el Ak gl
WRA Jawdly 2uyfise s2d.

4.9 adl3u wel (KEY WORDS)

A5288 (F.I. D) s RAL A extld@swel  uidRANY

5330, ws AR5 wud [Brausdl




3214l (Date base)

321 422 (Date Center)

d2as (sulkdl)

Network (Information)

wlkdl Rda 5w

(Referel Centre)

wld Ala

(Information Policy)

ol Ylagil
(Infrustructure)

ylRRie (Unisist)

ALY A2 % AUAN [l HAVA, A,
UL Sdi Alstal W2 WU saL 5131
5200, dg qMas ARA=ML 8.

PYRAsAdl A duin v sAd RAe

Yeistadl, uduid A WRdl 3l wiedH
A Aidinidfl wRdl 2Asé 8 .
Guallsdil -l axgall A R dxiel
Wit 52 0, AuyRA-l wel oud & A asll
$15 otrilcllAl AUz AN B Fefl R waL 1S
Guedisdtd d-fl 32 U3 dl il e Al
dul Hedl ydai-dl AR Al yil wd
ad. 2L UsRAL 5156l J21609 sdaHi 2ud 8.
2L USRAL S1SelHl AYR-AL 21 AASA
29 6.

:uls il AL ¥ S1AL vaal 08 uBuL sl

32l Al dl WReuHl uw 9.

: s[RI YR HRlAdL dul sisoflen

AL As0AAL 3l 2 HaRAA, A5 o ¥
AWAURS 2N AL s Asolla Al
wofla, Rl eae-l Haan 21 gl
A8 A4 S0 GRUn YA sl
AL GUALSAL Grid Adl AL HEE 5 B,

t s UG deg ¥ dell Guellsdizill ¥ 3R

Sl WAL R A dxiell 1ol 2¥ dar Aid
Q2 a wRd 20l 9. Aed ¥ wRlu
dld Guellsal 34l usar 8.

;e AR gL 2l WRA #3Rud y

sl W2 HURlAL MR Qs w2 swuel
. Rl A & Rty daml »ud qQ.

: HURAlAL o] MRl Mg Gawes

WAl aSA dsf ey 5304 A=t Guelsdl
WA uSIAAIR A, AdLSL 2L ALl
AHAYL 24 8. R sdidraell edA d-l
ulsul, RUsmOL 2 UARG s U adl
AR 9,

pAaAr dwm sl ARSI, iU

wlRdl Azt A2s-

79




HUSAl Al 2 Wl
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A2l A S1d Al AR USSR-AL HIR8IL
IR aduelll SgAR AR 1990 Ui yrrsl
gl World Science Information 12 s1ds4
U3 SAUHL el 9.

adly (wdedl) ugld Rl Guelisaizidl a3RuidiA usial

(Natinoal Information system) : doicl ¥12 ALY Rl Hlfaril sgail uxl
s o well, B 3 R uR s sl uledl
AWRANA A5 Al 25l x4 51 ugl
uLsadl.

[Qewolly wfedl 3 51 ALK Weoll 3 Bt 3 sida avan wledl
(Sectoral Information Centres) 3wal % (A2 Al 20l ©.
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